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In terms of section 9(1) of the Act, I am satisfied that, in the circumstances, the decision to withhold 
information under section 9 of the Act is not outweighed by other considerations that render it 
desirable to make the information available in the public interest. 
 
You have the right to seek an investigation and review of my response by the Ombudsman, in 
accordance with section 28(3) of the Act. The relevant details can be found on the Ombudsman’s 
website at: www.ombudsman.parliament.nz. 
 
As part of our ongoing commitment to openness and transparency, the Ministry proactively 
releases information and documents that may be of interest to the public. As such, this response, 
with your personal details removed, may be published on our website. 
 
Yours sincerely 
 
 

 
 
Claire Leadbetter 
Policy Manager, Housing and Rental Markets 
Te Tūāpapa Kura Kāinga – Ministry of Housing and Urban Development 
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Contact:  

Betsan Martin 

Co-ordinator TAN 

PolicyBM@nzccss.org.nz 

30 November 2021 

To  

Minister Poto Williams and Minister Marama Davidson 

Cc Minister Megan Woods  

Parliament 

 

               Follow up to Tenants Advocacy Network National Meeting 27th Oct. 2021 

 

Tēnā koutou  

 

Kia orana ki a Minita Poto, Tēnā koe Minita Marama, cc Minister Megan 

 

Members of the Tenant Advocacy Network very much appreciate your meeting with us on 

the 27th October, and we welcomed the open discussion on pressing matters concerning 

tenancies.   

 

We are following up on three matters in particular: rent affordability, family violence 

regulations and an evidence-based resourcing proposal on a rental framework.   

 

Affordability and Rent Rise Limits 

Tenants Advocates are continually faced with rents that are far too high for lower income 

renters – single people, students, households, whanau and fanau.  

 

We note the general policy emphasis on supply at the macro level, however supply does not 

address affordability. The focus should  not be on average for affordability and supply,  but 

on supply for on lowest quartile.   

The current system places the onus on tenants to prove unfairness of rent hikes this does not 

work. Out of 102 renters challenging rent rises through the Tibunal, only 20 were successful. 

This is because rent rises can be justified if they are in line with Market rent. It is our view 

that the market isn’t working to control rent. 

 

HUD has advised us of the availability of Housing Support Products to assist with 

affordability. These are not well known nor widely accessed. We urge you to prioritize a 

systemic approach, rather than piecemeal provision of support products. We are cognizant of 

the complexity of the investment issues for housing, including private investors as providers 

of public housing in the current situation.  

 

In our discussion we proposed the viability of regulation of rents through providing a ‘scope’ 

for permissible rises. Please advise us of pathways for development of holding rents within 

the scope of tenant incomes and affordability.  

 

Family Violence Regulations 

This was a matter discussed extensively with HUD Advisor Claire Leadbetter. We were 

advised that implementing the Regulations are postponed due to COVID priorities.  
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Tenant Advocates are having to manage the rise in family violence due to COVID. We urge 

you to bring forward the Family Violence work programme as part of COVID urgency.  

Please advise us of further steps, following recognition from both Minister Poto and Minister 

Marama of the urgent need for the regulations.  

 

We also suggested that there needs to be a process for raising rents, and that the onus should 

be on landlords to prove that a rent increase is justified. We suggest that any landlord 

wanting to increase rent by more than the CPI should need to apply to the Tenancy Tribunal 

and prove the increase was justified. 

 

Resourcing Tenant Advocacy  

 

We brought to your attention the dire situation of only three dedicated Tenant Advocate 

organizations, in addition to Citizens Advice and Community Law Centres.  

 

The current resourcing of Tenant Advocacy Services is piecemeal, low paid and uncertain. 

The needs of tenants takes all the time of advocates, and although the staff are highly skilled 

and policy informed, there is no time to attend to the opportunities of consultations, policy 

advice, and to utilize the considerable skills of dedicated members.  

 

We propose putting before you a proposal to fund a business case for resourcing a rental 

framework drawn from practice-based evidence, and for expanding tenancy services.  We 

mention the example of Palmerston North Council’s policy of social investment for social 

benefit. It is doubling funds for social housing, and for limiting rentals to 25% of benefits or 

National Super.  

 

Tenancy issues should be seen within the whole spectrum of housing provision. Considering 

one third of the housing market is rentals, the need for expanding dedicated services is 

crucial. We appreciate the HUD contribution to co-ordination. As noted in our 2020 report, 

this is a contribution, rather than provision for an expanding network.  

 

Please advise us of the primary contact for such a proposal.  

 

Tenants’ Advocates thank you again for your engagement, and we look forward to your 

specific responses to the three matters raised here.  

 

Ngā mihi nui ki a koutou 

 

Betsan Martin, Sacha Green, Megan Wiliams, Penny Arthur, Ben Schmidt, Geordie Rogers, 

Erica Schouten, Tatai Allen. 

 

On behalf Tenants’ Advocacy Network  





To: Tony De Gregorio <Tony.DeGregorio@hud.govt.nz>; Jeremy Steele
<Jeremy.Steele@hud.govt.nz>; Ben Richards <Benjamin.Richards@hud.govt.nz>; Hilary Joy
<Hilary.Joy@hud.govt.nz>
Cc: Nick McNabb <Nick.McNabb@hud.govt.nz>
Subject: Re: scope of the budget bids for establishment of regulatory functions for property
management and tenancy advocacy services
Thanks Tony great update
We will check in with justice re RPM. However we also need $500k for monitoring by and
evaluation of the new regime. As policy lead for the work we had expected that this funding and
work would sit with us. How do you think we should manage that?
Thanks
Claire
Get Outlook for iOS

From: Tony De Gregorio <Tony.DeGregorio@hud.govt.nz>
Sent: Thursday, November 10, 2022 11:50 AM
To: Jeremy Steele <Jeremy.Steele@hud.govt.nz>; Ben Richards
<Benjamin.Richards@hud.govt.nz>; Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>; Hilary
Joy <Hilary.Joy@hud.govt.nz>
Cc: Nick McNabb <Nick.McNabb@hud.govt.nz>
Subject: RE: scope of the budget bids for establishment of regulatory functions for property
management and tenancy advocacy services
Kia ora koutou,
Had a response from treasury, copied below.

1. { Claire has deleted this from the email trail as is sensitive
2. Funding for the regulation of residential property managers – this has gone through Vote

Justice, as they’ll be the ones receiving the funding at the end of it. We’ve directed the
relevant teams from MOJ to reach out to work with HUD to develop the initiative.

3. Funding for tenancy advocacy Services – no, this wasn’t included on the new initiatives list.
Unfortunately, 1 and 3 are new initiatives, and as they have not been identified in MoF’s letter,
these have not been invited. However, we recognise that there are things that might be high-
priority new initiatives in votes, but that haven’t been invited. In this case I think 1 and 3 are
examples of initiatives that could be included in the cost pressure envelope, if it is decided by HUD
that these are a really high priority and it’s deemed necessary/advised by your Minister. However,
as discussed, heavy prioritisation will be necessary relative to other cost pressures/votes and it
may be difficult to justify funding for this within the envelope over other pressures.
Question from me – do you know who is driving the[ again text deleted by Claire]? @Hilary Joy –
memory tells me it was your team?
Looks like we complete a cost pressure bid for the Tenancy Advocacy Group and someone needs
to reach out to Justice on the Regulation of Property Managers.
Happy to field further questions.
Tony De Gregorio (he/him)
Head of Finance – Chief Financial Officer | Finance
Organisational Performance
Tony.DeGregorio@hud.govt.nz | Phone: +64 4 830 6989 | Mobile: 

www.hud.govt.nz | Level 6, 7 Waterloo Quay, Pipitea, Wellington
s 9(2)(a)
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From: Jeremy Steele <Jeremy.Steele@hud.govt.nz> 
Sent: Wednesday, November 9, 2022 12:29 pm
To: Tony De Gregorio <Tony.DeGregorio@hud.govt.nz>
Subject: scope of the budget bids for establishment of regulatory functions for property
management and tenancy advocacy services
Importance: High
Kia ora Tony,
As discussed the two Budget bids that were not included in the letter are below. It would be
good if you could clarify that there was a deliberate decision to not fund or how they were
expected to be met?
Ngā mihi nui
Jeremy Steele (he/him)
General Manager | Policy and Legislation Design
Solutions Design and Implementation
jeremy.steele@hud.govt.nz | Phone: +64 4 8322471 | Mobile: 

www.hud.govt.nz | Level 8 , 7 WQ, 7 Waterloo Quay, Wellington
Graphical user interface, website

Description automatically generated

Funding for regulation of residential property managers
The regulation of the residential property management industry is a Labour Party Manifesto
commitment. Regulation aims to promote public confidence in the delivery of residential
property management services and protect the interests of property owners, tenants, and other
consumers by:

establishing professional entry requirements
establishing industry practice standards
providing accountability through a complaints and disciplinary process.

The initiative seeks:

$2 million to fund the expanded Real Estate Authority’s establishment cost
$4 million to fund the expanded Real Estate Authority’s first year operating costs
$0.500 million over ten years for evaluation of the regulatory system
There will also be some cost to the Crown to fund the Real Estate Disciplinary Tribunal.
The bid will go into a Justice appropriation. Note that the costs are likely to be lower than
those identified for the other items listed in the bid.

The cost of undertaking policy work to support development of the associated regulatory system
will be met from the Ministry’s baselines. The Act will enable the recovery of direct and indirect
costs associated with implementing the proposed Act.
Funding for tenant advocacy services
This initiative seeks $1.8m for four years and outyears to fund the provision of tenant advocacy
services by NGOs to enable tenants to better exercise their rights. The initiative will increase the
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.



provision of NGO tenant advocacy services and also financially stabilise and ensure the
sustainability of some existing NGO tenant advocacy services.
Tenant advocacy services may include:

providing advice about pathways for resolving tenancy issues,
supporting tenants to communicate with landlords (or example to assert rights or
negotiate solutions, or to prepare a 14-day notice to remedy),
helping tenants apply and prepare for mediation or the Tenancy Tribunal, or acting as a
support person or representing tenants in the Tenancy Tribunal where appropriate.

This initiative will also seek funding for the administration of the fund, which cannot be met from
agency baseline resourcing. The initial advice on funding tenant advocacy services did not
include the amount that would be required for the administering agency to administer the fund.
Our initial rough order estimate is that this would be within the hundreds of thousands of
dollars.
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Previous advice has not covered costs for management of the fund. There is no baseline
funding available for HUD to manage the fund.

Test with the Minister

From: Jeremy Steele <Jeremy.Steele@hud.govt.nz> 
Sent: Wednesday, 23 November 2022 8:17 am
To: Georgia Bloor-Wilson <Georgia.Bloor-Wilson@hud.govt.nz>; Sian Allen
<Sian.Allen@hud.govt.nz>
Cc: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>
Subject: RE: Points for Anne
Ideally could we please get points by 2:30pm and are we looking for a steer from the Minister on
anything at this point in time?

Jeremy Steele (he/him)

General Manager | Policy and Legislation Design

Solutions Design and Implementation

jeremy.steele@hud.govt.nz | Phone: +64 4 8322471 | Mobile: 

www.hud.govt.nz | Level 8 , 7 WQ, 7 Waterloo Quay, Wellington

Graphical user interface, website

Description automatically generated

From: Jeremy Steele 
Sent: Wednesday, November 23, 2022 8:14 am
To: Georgia Bloor-Wilson <Georgia.Bloor-Wilson@hud.govt.nz>; Sian Allen
<Sian.Allen@hud.govt.nz>
Cc: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>
Subject: Points for Anne
Importance: High
Kia ora Georgia,
Anne has asked if she could have a few points on the Tenancy Advocacy/ RV Advocacy Bid ahead
of a meeting with the Minister at 4 this afternoon. She really just needs:

Quick description of the bid (and what it’s buying?) and one sentence on why needed
How much funding sought and what scaling options are (what’s minimum we think is
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needed?).

I’m looking to get someone from Julia’s team to help with the bid and hope to let you know later
today.
Ngā mihi nui

Jeremy Steele (he/him)

General Manager | Policy and Legislation Design

Solutions Design and Implementation

jeremy.steele@hud.govt.nz | Phone: +64 4 8322471 | Mobile: 

www.hud.govt.nz | Level 8 , 7 WQ, 7 Waterloo Quay, Wellington

Graphical user interface, website

Description automatically generated
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2. Funding for the regulation of residential property managers – this has gone through Vote
Justice, as they’ll be the ones receiving the funding at the end of it. We’ve directed the
relevant teams from MOJ to reach out to work with HUD to develop the initiative.

3. Funding for tenancy advocacy Services – no, this wasn’t included on the new initiatives
list.

Unfortunately, 1 and 3 are new initiatives, and as they have not been identified in MoF’s letter,
these have not been invited. However, we recognise that there are things that might be high-
priority new initiatives in votes, but that haven’t been invited. In this case I think 1 and 3 are
examples of initiatives that could be included in the cost pressure envelope, if it is decided by
HUD that these are a really high priority and it’s deemed necessary/advised by your Minister.
However, as discussed, heavy prioritisation will be necessary relative to other cost
pressures/votes and it may be difficult to justify funding for this within the envelope over other
pressures.
I know it’s a bit strange because these really are new initiatives, rather than cost pressures, but
that’s where these will need to go since they weren’t included in the invite list.
Ngā mihi nui,
Kate
Kate McDonald (she/her)| Analyst, Housing and Urban Growth | Te Tai Ōhanga – The
Treasury
Email: kate.mcdonald@treasury.govt.nz
Visit us online at https://treasury.govt.nz/ and follow us on Twitter, LinkedIn and Instagram

From: Tony De Gregorio <Tony.DeGregorio@hud.govt.nz> 
Sent: Thursday, 10 November 2022 10:30 am
To: Kate McDonald [TSY] <Kate.McDonald@treasury.govt.nz>
Cc: Mark Hodge [TSY] <Mark.Hodge@treasury.govt.nz>; Dax Dullabh <dax.dullabh@hud.govt.nz>
Subject: Budget bids for establishment of regulatory functions for property management and
tenancy advocacy services
Importance: High
Kia ora Kate,
These two areas were not on the new investments list. We have briefly discussed these plus the

, which I think the later has gone nowhere?
Question – do I get the team to work up bids for these two as new investments – manifesto
related or tell them “sorry” not on the invite list. If the later then I think the team will then brief
our Minister which may involve some last minute scrambling?
Views?
Tony De Gregorio (he/him)
Head of Finance – Chief Financial Officer | Finance
Organisational Performance
Tony.DeGregorio@hud.govt.nz | Phone: +64 4 830 6989 | Mobile: 
www.hud.govt.nz | Level 6, 7 Waterloo Quay, Pipitea, Wellington
Funding for regulation of residential property managers
The regulation of the residential property management industry is a Labour Party Manifesto
commitment. Regulation aims to promote public confidence in the delivery of residential
property management services and protect the interests of property owners, tenants, and other
consumers by:

establishing professional entry requirements
establishing industry practice standards
providing accountability through a complaints and disciplinary process.
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Funding for tenant advocacy services
This initiative seeks $1.8m for four years and outyears to fund the provision of tenant advocacy
services by NGOs to enable tenants to better exercise their rights. The initiative will increase the
provision of NGO tenant advocacy services and also financially stabilise and ensure the
sustainability of some existing NGO tenant advocacy services.
Tenant advocacy services may include:

providing advice about pathways for resolving tenancy issues,
supporting tenants to communicate with landlords (or example to assert rights or
negotiate solutions, or to prepare a 14-day notice to remedy),
helping tenants apply and prepare for mediation or the Tenancy Tribunal, or acting as a
support person or representing tenants in the Tenancy Tribunal where appropriate.

This initiative will also seek funding for the administration of the fund, which cannot be met from
agency baseline resourcing. The initial advice on funding tenant advocacy services did not
include the amount that would be required for the administering agency to administer the fund.
Our initial rough order estimate is that this would be within the hundreds of thousands of
dollars.

Disclaimer

This email is confidential and solely for the use of the intended recipient. If you have
received this email in error, then any use is strictly prohibited. Please notify us
immediately and delete all copies of this email and any attachments. Any opinions
expressed in this message are not necessarily those of the Ministry of Housing and Urban
Development.

CONFIDENTIALITY NOTICE

The information in this email is confidential to the Treasury, intended only for the addressee(s), and may also be
legally privileged. If you are not an intended addressee:
a. please immediately delete this email and notify the Treasury by return email or telephone (64 4 472 2733);
b. any use, dissemination or copying of this email is strictly prohibited and may be unlawful.
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[UNCLASSIFIED] 

Failed Budget Bids for Minster Edmonds 

 
- Funding for regulation of property managers administration costs (for REA?) 
- Advocacy stakeholder bids – for Tenants Advocates Network, etc. 

 

Due to MO by COP Thursday 11 May  

 

Framing questions for each are:  

• What where the bids and what would have been funded? 
• What outcomes were the bids seeking to achieve?  
• On what basis were the bids rejected? 
• Will there be an opportunity for these bids to be considered again in the future? 
• Is there any alternative sources of funding outside of Budget that is available? 
• Are these programmes of work considered a priority? 

 

 

Residential property management industry regulation 
What was the bid and what would have been funded? 

What outcome was the bid seeking to achieve? 

The Government made a manifesto commitment to regulate property managers and in October 2022, 
Cabinet agreed to policy decisions for a regulatory system for the residential property management 
industry, to protect both landlords and tenants.  

This bid sought funding to implement the regulation of the property management industry, including for 
establishing the expanded functions of the regulator. 
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[UNCLASSIFIED] 

On what basis was the bid rejected? 

General reprioritisation lines 

We have had to make hard trade-offs and difficult decisions on where to focus the Government’s 
resources. The government has been looking to prioritise recovery from extreme weather events and 
focus on cost of living challenges. 

 

Will there be an opportunity for this bid to be considered again in the future? 

A budget bid may be considered next year to seek funding for the remaining years. 
 

Are there any alternative sources of funding outside of Budget that is available? 

HUD is committed to funding the interim establishment costs for the regulator in year 1 (estimated in 
the bid to be $1.25m) and will be looking to provide this funding from existing non-departmental HUD 
funding. 

 

Are these programmes of work considered a priority? 

Regulating residential property managers is a manifesto commitment. It is important we support the 
property management regulator to set up in time for the regime to be in force. The government is 
committed to funding the interim costs for the regulator.   

 

Tenant advocacy and retirement village resident advocacy funding 
What was the bid and what would have been funded? 

This bid sought  over four years to fund the provision of tenant advocacy and retirement village 
resident advocacy services by NGOs. This includes: 

• $7.2m for tenant advocacy services. 
• for retirement village advocacy services. 
• $0.475m to cover departmental costs associated with administering the fund and $0.1m as a 

one off for evaluation. 
 

What outcome was the bid seeking to achieve? 

The bid would have funded the provision of tenant advocacy and retirement village resident advocacy 
services by NGOs.  

The bid sought to increase the overall provision of advocacy services to better meet demand and 
provide stable funding to NGOs to strengthen the financial sustainability of services offered, delivering 
better outcomes for tenants and retirement village residents. 
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[UNCLASSIFIED] 

 

On what basis was the bid rejected? 

General reprioritisation lines 

We have had to make hard trade-offs and difficult decisions on where to focus the Government’s 
resources. The government has been looking to prioritise recovery from extreme weather events and 
focus on cost of living challenges. 

 

Will there be an opportunity for this bid to be considered again in the future? 

Subject to government priorities, a budget bid may be considered next year to seek funding for the 
remaining years. 
 

Are there any alternative sources of funding outside of Budget that is available? 

The Ministry of Business, Innovation and Employment provides funding to some tenant advocacy 
organisations.  

MBIE holds individual funding agreements with Tenants Protection Association Auckland ($25,000) and 
Manawatū Tenants Union ($10,000) to provide tenant support in the community including general 
advice and guidance, support with disputes, and representation at the Tenancy tribunal where required. 
MBIE also contributes $145,000 to a cross-government agency funding agreement for CABNZ for 
tenancy related queries. MBIE also has a formalised Funding Agreement with the New Zealand Council 
of Christian Social Services (as the coordinator of the TAN) of $30,000 for the 2022-2023 Financial Year, 
for administration of the network and associated costs of holding meetings. 

Subject to availability within baselines, HUD and MBIE are looking at options to provide very limited 
interim funding to tenant advocacy organisations from within existing HUD and MBIE funding.  

Are these programmes of work considered a priority? 

The Government recognises the valuable work tenant advocacy and retirement village resident 
advocacy organisations do. 

 

Post cyclone more people are in housing need and are in need of tenant advocacy services, why would 
you not provide support for these services? 

General reprioritisation lines 
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[UNCLASSIFIED] 

We have had to make hard trade-offs and difficult decisions on where to focus the Government’s 
resources. The government has been looking to prioritise recovery from extreme weather events and 
focus on cost of living challenges. 

 

Auckland Council is considering cutting funding for Citizen’s Advice Bureau, is the government going 
to provide further funding? 

General reprioritisation lines 

We have had to make hard trade-offs and difficult decisions on where to focus the Government’s 
resources. The government has been looking to prioritise recovery from extreme weather events and 
focus on cost of living challenges. 

 































From: Claire Leadbetter
To: Scott Petty
Cc: Jeremy Steele; Julia Pearce
Subject: RE: Tenancy Advocacy budget bid info
Date: Monday, 17 July 2023 6:40:46 pm
Attachments: image001.png

image002.png
image003.png
image004.png
image005.png
image006.png
CFIS loaded Tenant and RV advocacy funding budget bid template.docx

Hi Scott

Please see attached. Please ensure that the officials you pass this on to are aware that this bid is
not publicly available, and we don’t anticipate releasing it publicly prior to the next budget
process.

I am looping in Julia as the bid also relates to Retirement Villages Residents advocacy funding

Thanks

Claire

Claire Leadbetter (she/her)
Manager, Tenancy and Tenures | Tenancy and Tenures
Claire.Leadbetter@hud.govt.nz | Phone: +64 4 832 2431 | Mobile: 
www.hud.govt.nz | Level 8,7 Waterloo Quay,Pipitea,Wellington

From: Scott Petty <Scott.Petty@parliament.govt.nz> 
Sent: Monday, July 17, 2023 6:09 PM
To: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>
Subject: Tenancy Advocacy budget bid info

As discussed in the meeting, can you send me relevant tenancy advocacy budget bid info that
can be shared with the relevant DIA official for community grant funding query?

Scott Petty (he/him)

Private Secretary (Housing) - Office of Hon Barbara Edmonds
scott.petty@parliament.govt.nz | 
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From: Greg Rowe
To: Scott.Petty (Guest); Susan O"Neill
Cc: Claire Leadbetter; Allan Galloway
Subject: RE: TAN meeting 20 July 
Date: Wednesday, 19 July 2023 8:41:10 am
Attachments: image001.png

image002.png
image003.png
image004.png

Morning Scott,

There’s been some late changes to attendee details. The following will be attending in-person,
and further down online. Can I confirm you will be sending the Zoom meeting link directly to the
three members attending online, or will you forward on to me to share with them?

Hamish Jarvie – Policy Analyst, New Zealand Council of Christian Social Services (NZCCSS)
Erica Schouten - Student Support, Victoria University Student Association (VUWSA)
Katherine Blow - Engagement Officer, Victoria University Student Association (VUWSA)
Cam Jenkins - Coordinator, Manawatu Tenants Union
Amy Proctor - Kaimahi Toko, Te Whatu Ora Mid Central
Geordie Rogers - President, Renters United

And attending via Zoom link:

Sacha Green, National Advisor – Legal & Strategic, CABNZ Sacha.Green@cab.org.nz
Bridgette Smith, Anglican Care bridgette@anglicancare.org.nz
Rupert O'Brien, Law Reform Coordinator, Community Law Centres o Aotearo
 rupert@clca.co.nz

Ngā mihi,

Greg Rowe 
PRINCIPAL ENGAGEMENT ADVISOR (ACTING)

Information and Education | Te Whakatairanga Service Delivery
Ministry of Business, Innovation & Employment Hīkina Whakatutuki

greg.rowe@mbie.govt.nz | DDI: +64 (0)4 901 8439 | Mobile: 
145 – 161 Cashel Street, Christchurch 8011
NZBN 9429000106078
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From: Greg Rowe 
Sent: Thursday, 13 July 2023 3:16 pm
To: Scott Petty <Scott.Petty@parliament.govt.nz>; 'Susan O'Neill'
<Susan.ONeill@hud.govt.nz>
Cc: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>
Subject: RE: TAN meeting 20 July 

 
Hi Scott,
 
Yes, please on Zoom. TAN have come back with two externals:
 
Bridgette Smith bridgette@anglicancare.org.nz
Rupert O'Brien rupert@clca.co.nz
 
On confirming the contact list. I’ve asked the TAN lead to confirm final list late Tuesday (to try as
best possible to take into account last minute changes). Hoping that timeframe is okay.
 
 
Ngā mihi,
Greg
 
 

From: Scott Petty <Scott.Petty@parliament.govt.nz> 
Sent: Tuesday, 11 July 2023 4:04 pm
To: Greg Rowe <Greg.Rowe@mbie.govt.nz>; 'Susan O'Neill' <Susan.ONeill@hud.govt.nz>
Cc: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>
Subject: RE: TAN meeting 20 July
 
Thanks – Beehive reception have also asked for a contact list due to the number of externals and
since we are using the Ministerial Meeting Room (EW 2.1) – same room as last TAN meeting.
Could you send that through when ready. I think just names and organisations is fine.
 
BTW – is there any Zoom set up required this time? We had a remote attendee last time.
 

From: Greg Rowe <Greg.Rowe@mbie.govt.nz> 
Sent: Tuesday, 11 July 2023 9:03 AM
To: Scott Petty <Scott.Petty@parliament.govt.nz>; 'Susan O'Neill' <Susan.ONeill@hud.govt.nz>
Cc: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>
Subject: RE: TAN meeting 20 July 
 
Yes, have been in touch with the TAN Lead and he has confirmed this new time would work.
 
Thanks Scott,
Greg
 

From: Scott Petty <Scott.Petty@parliament.govt.nz> 

 

 

 

 



Sent: Tuesday, 11 July 2023 8:47 am
To: Greg Rowe <Greg.Rowe@mbie.govt.nz>; 'Susan O'Neill' <Susan.ONeill@hud.govt.nz>
Cc: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>
Subject: Re: TAN meeting 20 July 
 
Hi can you check if 12-1230 on the 20th suits then?
 
Thanks
Scott

From: Greg Rowe <Greg.Rowe@mbie.govt.nz>
Sent: Tuesday, July 11, 2023 7:48:34 AM
To: Scott Petty <Scott.Petty@parliament.govt.nz>; 'Susan O'Neill' <Susan.ONeill@hud.govt.nz>
Cc: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>
Subject: RE: TAN meeting 20 July
 
Morning Scott,
 
Thought I’d touch base to see if there has been any firming up of when the Minister is able to
meet TAN on next Thursday? If not, do you have an idea on when we’ll be sure of meeting time?
 
 
Ngā mihi,
Greg
 

From: Scott Petty <Scott.Petty@parliament.govt.nz> 
Sent: Thursday, 6 July 2023 3:12 pm
To: 'Susan O'Neill' <Susan.ONeill@hud.govt.nz>
Cc: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>; Greg Rowe <Greg.Rowe@mbie.govt.nz>
Subject: RE: TAN meeting 20 July 
 
Thanks Susan, and apologies for the delayed reply.
 
Yes the meeting was set up slightly before the last meeting we had with them in May so I had
assumed HUD was aware of this.
 
On timing of the meeting, I have been trying to seek clarity on this as the meeting time may need
to shift to earlier in the day, as the Minister now seems to have an Auckland engagement in the
evening. I’m hoping that travelling TAN members are generally available for times earlier in the
day since I know officials usually have a pre meet with them? Our SPS has been unwell so it’s
difficult to get diary clarity at the moment unfortunately!
 
Thanks for the Renters United doc.
 
Re when the Aide-Mem needs to be done, I’m a little on your hands on that. Ideally, in time for
next week’s weekend bag as we’ll have upcoming stakeholder meetings on the agenda for

Minister Edmonds’ meeting with officials on the 17th/18th. However it is a short week next week
with Matariki which would mean COB Wednesday for the weekend bag, which I imagine could be

 

 

 



tricky for the team with everything else on? I think given we have housing meetings with REINZ

and NZPIF in the week of the 17th and Minister Edmonds hasn’t met those groups yet, it might

be ok to have the TAN Aide Mem coming into the office during the week of the 17th  if you need
extra time, especially if there are a few things to clarify with TAN closer to the time. Perhaps on

Monday/Tuesday 17th/18th. We could put an agenda in the pack for the Minister’s meeting with
officials in the meantime and officials could speak to that with the Minister. Claire you might

have views on this as well in terms of ensuring the Minister is adequately briefed. COB 12th

would be a “nice to have”, but let me know what is feasible. The office certainly understands
that HUD are hard at work on some priority policy items at present!

Topics: my notes in red

1. Funding for Tenant Advocates [note that Renters United sent an email through to
offices yesterday – see attached. I assume the reason officials haven’t said anything
is because of the upcoming TSY B23 proactive release – do we know when that is?
Would it be worth flagging at this point by email that Minister Edmonds can give

TAN an update on the 20th in advance of the OIA response?]
2. Price of Rentals [I think include some summarised content on the rent setting

provisions as mentioned in the last TAN meeting. You could refer to the previous
HUD advice (BRF21/22021232 and BRF21/22031265) which was provided to the
office. 

 )
3. Healthy Homes Compliance/Rental WOF   [Greg – I have been dealing with Brett

Wilson, Dan Herlihy, Allan Galloway on numbers of HHS compliance checks – if you
are not looped into that, can you please ensure some of those numbers are included
in the AM?. Other than that, I think just lift what we’ve previously used on why we
didn’t do a rental WOF]

4. Rights of Non-Tenant Renters  [Greg the Minister did consider your Aide Mem on
this topic – she had two questions in relation to it. Sorry – just getting around to
passing these back now. 1. She wanted to know the reason for such non-RTA
disputes going to Disputes Tribunal rather than Tenancy Tribunal. 2. She made a
comment about high rental need for Māori and Pacific peoples and asked if MBIE
could work with Ministry for Pacific Peoples etc (TPK as well?) on increasing
awareness around these issues. I think if you can include comment on these issues
as part of the Aide-Mem that would be appreciated.

Otherwise, good to include some quick facts on rent levels and perhaps some high level analysis
on that. The Minister has been reading monthly housing market updates so will be generally
informed on this.

Greg – I haven’t heard from MBIE on the monthly tenancy dashboard for over a month – could
you check in on the situation there? Could be something to include as well in advance of the
meeting.

Any questions, let me know!
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Thanks
Scott
 
 

From: Susan O'Neill <Susan.ONeill@hud.govt.nz> 
Sent: Thursday, 6 July 2023 12:13 PM
To: Scott Petty <Scott.Petty@parliament.govt.nz>
Cc: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>; Greg Rowe <Greg.Rowe@mbie.govt.nz>
Subject: RE: TAN meeting 20 July
 
Hi again Scott
 
We also wanted to share the document by Renters United that was also sent through. We expect
TAN will want to discuss aspects of this.
 
Is there anything else in particular you want the talking points to cover, apart from the attached
and the topics outlined below?
 
 
Thanks, Susan
 

 

From: Susan O'Neill 
Sent: Thursday, July 6, 2023 10:05 AM
To: Scott.Petty (Guest) <Scott.Petty@parliament.govt.nz>
Cc: Claire Leadbetter <Claire.Leadbetter@hud.govt.nz>
Subject: TAN meeting 20 July
 
Kia ora Scott
 
Greg Rowe at MBIE has advised the TAN meeting is on 20 July from 4.30-5. Is that correct?
 
Can you please send through any commissioning so we get this formally in the Min Services
system for the meeting invite and aide memoire:
 

1. please confirm when you want the AM.
2. We have a list of priority speaking topics from TAN via Greg. Is there anything else

required?
 
Priority speaking topics:

1. Funding for Tenant Advocates
2. Price of Rentals
3. Healthy Homes Compliance/Rental WOF
4. Rights of Non-Tenant Renters

 



We expect Claire and Jeremy will attend.

Thanks,

Susan O'Neill (she/her)
Acting Manager | Tenancy and Tenures
Policy and Legislation Design
Susan.ONeill@hud.govt.nz | Phone: +64 4 832 2571

www.hud.govt.nz | Level 8, 7 Waterloo Quay, Pipitea, Wellington

Disclaimer

This email is confidential and solely for the use of the intended recipient. If you have
received this email in error, then any use is strictly prohibited. Please notify us
immediately and delete all copies of this email and any attachments. Any opinions
expressed in this message are not necessarily those of the Ministry of Housing and Urban
Development.








