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The task at hand
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The Healthy Homes Standards (‘The Standards’) became law on 1st July 2019 
and aim to make a significant change to the quality of New Zealand rental homes. 

The regulations include minimum standards for:
• Heating
• Insulation
• Ventilation

• Moisture ingress (dampness) and drainage
• Draught stopping

More information can be found at: https://www.hud.govt.nz/our-work/healthy-homes-standards/

The standards came fully into effect on 1st July 2025.

Assessing the Standards
The Ministry of Housing and Urban Development (HUD) aims to understand 
awareness of, and compliance with, the Standards, evaluating whether the short 
and long-term outcomes are achieved through implementation of the Standards 
and understanding the overall impact on the rental market.

This report presents topline results for Wave 6 of a survey of landlords and renters 
conducted in May 2026. For comparison, it includes key figures from the previous 
five waves conducted annually since 2020.

Healthy Homes Standards Monitor 2026
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Surveying renters and landlords

Verian

The surveys took a partial cohort approach where some of the participants had participated in 

previous rounds of surveying, and the remainder responded for the first time in 2025.

The 2026 surveys were conducted in May 2026. This is the first measure after the Standards came into 
effect on 1 July 2025 (the 2025 survey was conducted in June, immediately before the deadline).

Renters Landlords

A nationwide online survey with 1,601 renters 

aged 18+ and living in a rental property owned 

by a private person, business, or an entity.*

The maximum margin of error on the total sample 

of 1,400 is +/- 2.6%.**

52% of participants responded in previous years, 

and 48% responded for the first time this year.

Data were weighted by age within gender, 

ethnicity and region to match Census 2023 

population characteristics of renters in privately-

owned dwellings nationwide. Data were also 

weighted on household income by household 

size using 2023 Statistics NZ Household Economic 

Survey data for more up to date population 

estimates.

A nationwide online survey with 1,001 landlords 

who receive rental payments from tenants living 

in a residential property the landlord owns. 

The maximum margin of error on the total sample 

of 1,001 is +/- 3.1%.***

66% of participants responded in previous years, 

and 34% responded for the first time this year.

As no demographic information is available for 

landlords, data are unweighted.

As some landlords own multiple properties, some 

results are reported based on the number of 

properties, rather than the number of landlords 

responding (e.g. the number of properties with 

insulation). The 1,001 landlords surveyed own a 

total of 1,811 rental properties.

*This excludes renters living in properties owned by Housing NZ, a Council, 
or a registered community housing provider. **Based on a population of 
1,533,936 renters in the 2023 census.
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***Few statistics are available on landlords, but estimates based on 
lodged bonds suggest there are about 120,000 landlords in New Zealand
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Notes on interpreting the data

Seasonality:  

Timing of the surveys can impact some findings due to seasonal changes in 
attitudes and awareness. The 2025 and 2026 surveys were conducted in winter, 
whereas previous years were in spring/summer. This means some results, 
particularly around heating, changed over time which will be partly due to 
actual changes, but also because topics such as heating are more relevant and 
top-of-mind for people in winter (i.e. when you are actively using heating).

Statistical significance:

Significance testing has been done using a columns proportion test in Q (our 
primary analysis software). 

Rounding: 
Throughout, some percentages may not add to 100% either because the 
participant could choose more than one answer or due to rounding.  
Percentages below 0.5% are shown to one decimal point. All other percentages 
have been rounded to the nearest whole number.
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Source: Q31/Q31. Before today, had you seen or heard anything about Healthy Homes Standards? Base: All renters (2020 n=1,602, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 
2026 n=1,601) and all landlords (2020 n=1,012, 2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).

Awareness of the Standards is near-universal among landlords and high among renters.
This has remained stable over time after an increase in awareness for both groups in 2021.

7% 6% 6% 7% 7% 6%
3%

1% 2% 2% 2% 2%

29%
19% 17% 17% 20% 20%

3%
2% 2% 3% 2% 5%

64%
75% 77% 76% 74% 74%

93% 97% 96% 95% 95% 93%

2020 2021 2022 2024 2025 2026 2020 2021 2022 2024 2025 2026

Renters Landlords

Awareness of Healthy Homes Standards

Significantly higher than last survey 
Significantly lower than last survey 

Yes, 

aware

No, not 

aware

Don’t know

Yes, 

aware

No, not 

aware

Don’t know
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Landlords 2020 2021 2022 2024 2025 2026

Renters 2020 2021 2022 2024 2025 2026
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Landlords are increasingly aware of air extraction and moisture standards.
After improvements over the last couple of years, renters’ awareness of the Standards has plateaued in 2026. 

36% 35% 37% 36%

60% 59% 54% 51%
62% 61%

54% 55%
65% 65%

56% 55%
69% 71%

63% 61%
71% 70%

64% 63%

80%
71%

80% 76%

91% 87% 91%
84%

92% 91% 89% 87%92% 91% 91% 88%91% 89% 90% 86%
94% 93% 91% 88%

Bathroom air extraction Kitchen air extraction Gaps/draughts Ventilation

67%

42%

22%

72%

56%

28%

69%
55%

31%

71%
61%

35%

67% 68%

41%

63% 67%

44%

95%
82%

52%

96%
89%

67%

95% 89%

67%

94% 90%

69%

93% 91%

68%

94% 91%

74%

Insulation Drainage/guttering Moisture barrier

Bathroom air extraction Kitchen air extraction Gaps/draughts Ventilation

An extractor fan in good working order and vents 
outside must be installed in rooms with a bath or 

shower or mechanical ventilation that is designed to 
vent air continuously to the outdoor*

An extractor fan or rangehood in good working order 
and vents outside must be installed in kitchens or 

rooms with indoor cooktop or mechanical ventilation 
that is designed to vent air continuously to the 

outdoor*

Any unreasonable gaps or holes in walls, ceiling, 
windows, floors, and doors that cause unreasonable 

draughts must be blocked

Ventilation must include a window, skylight, or door 
to the outside that can be fixed to an open position 

in every living room, dining room, kitchen and 
bedroom

Insulation Drainage/guttering Moisture barrier

Since July 2019, rental properties must have both ceiling 
and underfloor insulation that meets standards set by the 

government, and is reasonably practical to install

The home must have efficient drainage and guttering If a rental property has an enclosed subfloor space,
 it must have an on-ground moisture barrier (e.g. 

polythene sheet) which will stop moisture rising into
the home

Source: Q32/Q32. Before today, were you 
aware that the law says…

Base: All renters (2020 n=1,602, 2021 n=1,600, 2022 
n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601).   
All landlords (2020 n=1,012, 2021 n=1,002, 2022 
n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).

Notes: *In 2022, the wording “mechanical 
ventilation that is designed to vent air continuously 
to the outdoor” was added.

Significantly higher than last survey 
Significantly lower than last survey 

Awareness of airflow, moisture, ventilation and insulation standards - Before today were you aware that the law says…
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Source: Q32/Q32. Before today, were you aware that the law says…     Base: All renters (2020 n=1,602, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601) and all 
landlords (2020 n=1,012, 2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).   Notes: *Although these were only asked of those who were aware of the need for a direct 
source of heating in the main living room, all percentages are based on the total sample.

Awareness of heating standards remains broadly unchanged over the last few years.
There also continues to be a gap in knowledge between renters and landlords across all Standards.

Awareness of heating standards – Before today were you aware that the law says…

52%

38% 36%

26%

71%
67%

55%

43%

74%

62% 60%

49%

77%

63% 61%

49%

76%

66%
63%

52%

76%

67%
63%

51%

89%
84%

81%

67%

95% 93% 91%

80%

97% 95% 93%

80%

97%
94% 93%

81%

96% 94%
91%

83%

97%
94% 92%

84%

Heating source Heating capacity Heating type Fixed heatingHeating source Heating capacity Heating type Fixed heating

A rental property must have a source of 

heating that directly heats the living room

The heating must have enough 

capacity to heat the main living 

room to a comfortable temperature*

The heating must be of 

an acceptable type*

The heating must be 

fixed to the wall*

Significantly higher than last survey 
Significantly lower than last survey 

Landlords 2020 2021 2022 2024 2025 2026

Renters 2020 2021 2022 2024 2025 2026
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Commitment to implementing 
and maintaining the Healthy 
Homes Standards

Behavioural theory tells us that the more 

committed a person is to an action, the more 

likely they are to undertake and sustain it. 

In the case of landlords, the desired action is to 

implement and maintain their rental properties to 

the required Healthy Homes Standards.

We measured commitment intensity by 

assessing landlords’…

• Perceived ease of meeting the Standards

• Perceived importance of the Standards

• Degree of ambivalence towards the Standards

• Cognitive dissonance or conflicting beliefs that 

come with not meeting the Standards

This was used to segment landlords into six groups 

based on their commitment to the Standards.

More 
committed

Less 
committed

The strongest commitment (consciously/
unconsciously). The most likely to role-model 
behaviours and seek to influence others.

Strongly committed, but unlikely to actively
seek to influence others unless inspired to do so.

Strongly conflicted in their commitment. They may 
not actively want to exhibit wrong behaviours/go 
against ‘social norms’, but unconscious attitudes 
serve as barriers.

On the fence in their commitment. They want to do 

the ‘right’ thing. But, strongly influenced by others 
around them, listening to the loudest voice and 
what they see as the ‘social norm’.

Low levels of commitment. The most negative in 
their behaviours/ attitudes. Knowingly exhibit 
undesirable behaviours and actively resist change.

Very low commitment. Most likely to exhibit 
undesirable behaviour. Refuse to acknowledge the 
behaviour/ value/ issue is to be taken seriously. 

Advocates 

Attainers 

Fluctuators 

Followers 

Difficult 

Denial 

This model was developed by Verian and has been used to measure commitment to a 
wide range of behaviours for public sector clients in New Zealand and overseas.

11
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32% 28% 29% 31% 29% 31%

20%
18% 15% 17% 11%

4%

8%
9%

8%
7%

6%

5%

17% 18% 21% 18% 16%
24%

22% 28%
27% 27%

38%

37%

2020 2021 2022 2024 2025 2026

Advocates 
‘Let me tell you…’

Attainers 
‘I’ll do my bit’

Fluctuators 
‘Of course… But maybe…’

Followers 
‘I’ll do what they’re doing’

Denial 
‘Problem? What problem?’

Significantly higher than last survey 
Significantly lower than last survey 

Landlords’ commitment to the Standards continues to strengthen in 2026.
Last year, we saw an increase in advocacy. On top of that, in 2026, we are seeing more ‘attainers’, who are 

similarly committed, but less likely than advocates to seek to influence others.

More 
committed

Less 
committed

Landlords’ commitment to the Standards

Base: All landlords (2020 n=1,012, 2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).  
*Since 2020, no landlords have fallen into the ‘difficult’ segment.

0% Difficult*
‘I won’t do what you tell me’

12
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40%

7%

29%

10%

7%

3%

12%

10%

6%

5%

9%

36%

9%

32%

7%

5%

4%

9%

9%

3%

7%

8%

42%

7%

34%

4%

3%

3%

8%

6%

3%

6%

7%

42%

8%

37%

6%

4%

4%

7%

3%

3%

8%

4%

39%

3%

30%

9%

8%

5%

3%

7%

3%

6%

4%

Too expensive to

meet standards

Other costs make it

hard (interest/rates etc.)

Can't because of the building style

(no cavities/concrete walls etc.)

Hard to keep up

with the standards

Too much work involved

Will take too long/

not given enough time

Hard to find supplies/

trades people

Tenants don't want it (don't

want rent increase/happy as is)

Tenants are difficult/

don't look after the house

Some Standards are

excessive/unreasonable

Some Standards are

unfair/favour renters
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Source: Q48. Earlier you indicated it wasn’t that easy to fully comply with the Healthy Homes Standards. Please tell us what challenges you faced in trying to fully comply.     
Base: Landlords who say it’s not easy to fully comply with the Healthy Homes Standards (2021 n=347, 2022 n=314, 2024 n=319, 2025 n=167, 2026 n=195). Note: Multiple 
responses can be selected, so totals will not add to 100%. Only showing responses with more than 1%

What challenges landlords face in trying to fully comply with the Standards*

Healthy Homes Standards Monitor 2026

Landlords

2021

2022

2024

2025

41%
Cost-related

52% in 2025
45% in 2024
41% in 2022
42% in 2021

23%
Too hard

21% in 2025
18% in 2024
24% in 2022
29% in 2021

9%
Standards 

aren’t valid

14% in 2025
13% in 2024
17% in 2022
17% in 2021

10%
Tenants don’t 

want/deserve it

6% in 2025
8% in 2024
11% in 2022
15% in 2021

The main difficulties landlords 

have with the Standards are 

around cost and practicability. 

While cost is still the biggest 

barrier, there has been a drop 

this year in landlords saying costs 

like interest or rates make 

compliance difficult.

of landlords 

                    say it’s not 

easy to comply with 

the Standards*

(80% say it’s easy)**

*Rating ease of compliance 0-6 out of 10 
**Rating ease of compliance 7-10 out of 10

20%

2026

Significantly higher than last survey 
Significantly lower than last survey 
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Source: Q42c. Is/are your rental properties currently fully compliant with the Healthy Homes Standards? 
Q42e. Do you currently have any work planned to make your property/properties fully compliant?     
Base: All landlords (2026 n=1,000).     

Nine in ten landlords say their properties are fully complaint with the Standards.
A further 6% say they are not yet fully compliant, most often because they are in the process of upgrading their 

properties, or because full compliance is not currently practicable for them.

Is your property/properties compliant with the Healthy Homes Standards Reasons why properties aren’t fully compliant with the Healthy Homes Standards

6%

5%

5%

6%

10%

10%

13%

27%

32%

Another reason

Unaware of Standards

Time needed

Rent is cheap to account for it

Tenants don't want upgrades

Occupied by family

Costs

Not practicable

In progress/currently upgrading

Source: Q42d. What reasons do you have for your property/properties not being full compliant?      
Base: Landlords with non-compliant properties (2026 n=62).     Note: Only showing responses with 5% or more

4%
2%

4%

90%

2026

Currently fully compliant

Not compliant but do 
have work planned

Don’t know if compliant

6% Of rental properties 

are not compliant 

with the Standards, 

Not compliant and 
have no work planned
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Source: Q49. Landlords who don’t comply with the Healthy Homes Standards may face financial penalties. Landlords may be liable for exemplary damages of up to $7,200. Before 
today, did you know about these penalties? Q50. How influential are the financial penalties in making sure you fully comply with the Healthy Homes Standards?
Base: All landlords (2020 n=1,012, 2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).     Note: this was asked for the first time in 2021, so no data is available for 2020.

Awareness of financial penalties remains fairly high, with little change over time.
There remains room to improve with 14% unaware of the penalties. The stated influence of penalties has also 

remained similar over time, with two thirds saying penalties are an influence on their compliance.

Landlords’ awareness of financial penalties

3% 3% 3% 3% 3%

20% 17% 15% 18% 14%

51%
52% 51% 48% 53%

26% 29% 31% 31% 29%

77% 80% 82% 79% 83%

2021 2022 2024 2025 2026

Total landlords 

aware of penalties
24%

26%

31%

29%

26%

35%

33%

33%

35%

40%

23%

22%

20%

19%

18%

14%

15%

13%

13%

13%

5%

4%

3%

4%

3%

2021

2022

2024

2025

2026

66% 30%
Believe the financial 

penalties are influential

64% in 2025

64% in 2024

59% in 2023

58% in 2021

Believe the financial 

penalties are not influential

32% in 2025

33% in 2024

37% in 2023

37% in 2021

Very

influential

Quite

influential

Not that

influential

Not at all

influential

Not

sure

Landlords’ stated influence of penalties on compliance

Yes, and I had a good idea 

of the size of the penalties

Yes, I knew there were 

penalties, but not the 

size of the penalties

No, I didn’t know there 

were financial penalties

Not sure

Significantly higher than last survey 
Significantly lower than last survey 
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Landlords say

of their properties have 

ceiling insulation.

(87% in 2025)
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Source: Q12. Does this property have ceiling insulation?   Q7. How many of your rental properties have insulation in the ceiling?  
Q8. How many of your rental properties have ceiling insulation with the appropriate R-value for your climate zone?      Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 
n=1,600, 2025 n=1,400, 2026 n=1,601), all properties (2020 n=1,990, 2021 n=2,064, 2022 n=2,096, 2024 n=1,936, 2025 n=1,398, 2026 n=1,811).

This year, slightly fewer renters say their properties have ceiling insulation. 
This is partly due to a slight increase in renters who are not sure.

Renters’ views on existence of ceiling insulation

22% 23% 24% 22% 24% 27%

14% 13% 12%
10% 9%

11%
1% 1%

1%

1%

64% 63% 64% 67% 66%
61%

2020 2021 2022 2024 2025 2026

Landlords’ views on existence of ceiling insulation to the appropriate r-value
(% of landlords’ properties)

2% 3% 4% 3%6% 4%
5% 6% 5% 5%

8%
6%2%

2% 2%
1%

1%

1%

12% 7% 8% 10%

9%
10%

80% 81% 82% 82%
76% 79%

2020 2021 2022 2024 2025 2026

Insulated

Currently 

being installed

Not insulated

Unsure

Insulated to 

appropriate r-value

Insulated, 

unsure of r-value

Insulated, not 

appropriate r-value

Not insulated
Unsure

Significantly higher than last survey 
Significantly lower than last survey 

90%
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25%

49%

33%

18%

8%

6%

3%

36%

47%

26%

19%

13%

4%

1%

29%

52%

35%

15%

10%

4%

2%

43%

41%

18%

18%

13%

2%

2%

30%

40%

25%

18%

9%

7%

4%

41%

39%

26%

18%

6%

6%

3%

There is another dwelling above

The ceiling cavity cannot be accessed without removing

roof/ ceiling cladding/ there is no cavity

It was inspected by a professional

insulation inspector / installer

The property has concrete above

It was inspected by another type of

tradesperson (e.g. builder, building inspector)

I / family member / friend

have inspected the ceiling cavity

Another reason

2020

2021

2022

2024

2025

2026

18Healthy Homes Standards Monitor 2026

Source: Q9. For your rental properties that don’t have ceiling insulation, is it reasonably practicable to install this? For example, is there enough space, or is it safe to install this.      
Q10. How do you know it is not reasonably practicable to install ceiling insulation?     Base: Q9. Properties with no ceiling insulation, or the landlord is unsure if they have insulation (2020 
n=130, 2021 n=188, 2022 n=181, 2024 n=144, 2025 n=188, 2026 n=269).     *Q10. Landlords with no ceiling insulation who say it’s not reasonably practicable to install, 2020 n=72, 2021 n=70, 
2022 n= 84, 2024 n=56, 2025 n=57, 2026 n=80). Multiple responses can be selected, so totals will not add to 100%. 

Landlords say almost a quarter of their uninsulated ceilings could be insulated.
This means 3% of all properties could have ceiling insulation but don’t. 9% of all ceilings can not practicably be 

insulated, most often because there is no cavity or there is another dwelling above.

Do landlords feel it’s practicable to install ceiling insulation?
(% of landlords’ properties with no ceiling insulation)

Reasons for not being reasonably practicable to install ceiling insulation*

16%

31%

5%

22%
30%

17%

72%

56%

62%

63%
36% 59%

12% 13%

33%

15%

34%
23%

2020 2021 2022 2024 2025 2026

Reasonably 

practicable

Not 

reasonably 

practicable

Don’t know

Significantly higher than last survey 
Significantly lower than last survey 

Treat these results with caution due to smaller sample sizes
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61%
of renters say their 

property has 

ceiling insulation

Renters who have ceiling 

insulation most often learn that 

their property is insulated from 

their landlord, either directly or 

via a tenancy agreement.

How renters know their property has ceiling insulation (% of renters with ceiling insulation)

Source: Q13. How do you know there is ceiling insulation in your rental property?
Base: Renters who know there is ceiling insulation (2020 n=1,017, 2021 n=1,000, 2022 n=1,027, 2024 
n=1,053, 2025 n=906, 2026 n =993).     Note: Responses mentioned by less than 2% are not shown, 
including 1% who are unsure. Multiple responses can be selected, so totals will not add to 100% 

(66% in 2025)

22%

30%

29%

23%

8%

6%

2%

28%

34%

28%

20%

6%

5%

2%

31%

28%

32%

18%

6%

5%

2%

36%

28%

33%

17%

5%

5%

2%

36%

36%

32%

15%

6%

4%

3%

41%

34%

29%

17%

10%

6%

3%

It was on the

tenancy agreement

The landlord or property

manager informed me

I have seen it

for myself

It was installed

during my tenancy

I assume this based on

the temperature inside

I assume this based on

the age of the property

I was informed by

another tenant

2020

2021

2022

2024

2025

2026

62%
Were informed 

by their landlord

• 60% in 2025

55% in 2024

51% in 2022

53% in 2021

46% in 2020

Healthy Homes Standards Monitor 2026

Significantly higher than last survey 
Significantly lower than last survey 
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20%

20%

11%

25%

18%

6%

3%

29%

27%

11%

21%

14%

7%

4%

26%

17%

17%

18%

16%

7%

4%

27%

23%

13%

16%

13%

5%

4%

34%

21%

13%

22%

21%

6%

5%

31%

20%

10%

20%

20%

7%

8%

I have seen

this for myself

The landlord or property

manager informed me

It was on the

tenancy agreement

I assume this based on

the temperature inside

I assume this based on

the age of the property

Another tenant

informed me

Don’t 

know

2020

2021

2022

2024

2025

2026

20Verian

11%
of renters say that 

their property has 

no ceiling insulation 

Around three in ten renters 

without ceiling insulation know 

this because they have 

checked for themselves, and 

about another three in ten 

have been told there is none 

by their landlord. 

Source: Q13. How do you know there is no ceiling insulation in your rental property?
Base: Renters who know there is no ceiling insulation (2020 n=223, 2021 n=217, 2022 n=195, 
2024 n=168, 2025 n=147, 2026 n=174). Note: Responses mentioned by less than 2% are not shown. 
Multiple responses can be selected, so totals will not add to 100% 

(9% in 2025)

29%
Were informed 

by their landlord

     31% in 2025

33% in 2024

32% in 2022

37% in 2021

28% in 2020

Healthy Homes Standards Monitor 2026

Significantly higher than last survey 
Significantly lower than last survey 

How renters know their property has no ceiling insulation (% of renters with no ceiling insulation)
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Source: Q14. Does this property have underfloor insulation? Q11. How many of your rental properties have underfloor insulation? Q12. How many of these rental properties have underfloor 
insulation at an R-value of at least 1.3?     Base: All renters (2020 n=1,601, 2021 n=1,600 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601)

and all properties (2020 n=1,990, 2021 n=2,064, 2021 n=2,096, 2022 n=2096, 2024 n=1,937, 2025 n=1,398, 2026 n=1,811).

Renters’ views on existence of underfloor insulation

32% 29% 31% 32% 33% 32%

34%
32%

32% 28% 29% 31%

1%

1%
<1%

1%
1% 1%

34%
38% 36% 40% 38% 37%

2020 2021 2022 2024 2025 2026

10% 8% 9% 9%
16%

8%

27% 29% 30% 27%

25%

28%

1% 1%
1%

1%

1%

1%

10% 7% 6%
8%

7%
9%

52% 55% 54% 55%
51% 54%

2020 2021 2022 2024 2025 2026

Significantly higher than last survey 
Significantly lower than last survey 

Landlords’ views on existence of underfloor insulation to the appropriate r-value

(% of landlords’ properties)

Insulated

Currently 

being installed

Not insulated

Unsure

Insulated to 

appropriate r-value

Insulated, 

unsure of r-value

Insulated, not 

appropriate r-value

Not insulated

Unsure

Landlords say

of their properties have 

underfloor insulation.

(59% in 2025)

63%

Renters continue to be less certain about their underfloor insulation than landlords.
As with ceiling insulation, renters’ knowledge remains an opportunity area, with about a third consistently saying 

they aren’t sure since 2020.
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7% 7% 9% 11% 15% 12%

83% 81%
85% 79% 69% 74%

10% 12%
6% 10%

17% 14%

2020 2021 2022 2024 2025 2026

Reasonably 

practicable

Not reasonably 

practicable

Don’t know

73%

17%

13%

8%

4%

6%

74%

21%

13%

8%

4%

7%

73%

24%

14%

9%

5%

6%

75%

17%

11%

11%

6%

4%

75%

17%

14%

8%

6%

2%

72%

19%

13%

12%

5%

5%

The property has

concrete floors

It was inspected by a professional

insulation inspector/installer

The underfloor cannot be

accessed without uplifting the floor

There is another

dwelling below

It was inspected by

another type of tradesperson

(e.g. builder, building inspector)

I/family member/friend have

inspected the under-floor cavity

2020

2021

2022

2024

2025

2026

22Healthy Homes Standards Monitor 2026

Source: Q13. For your rental properties that don’t have underfloor insulation, is it reasonably practicable to install this? For example, is there enough space, or is it safe to install this.     
Q14. How do you know it is not reasonably practicable to install underfloor insulation?  Base: Q13. Properties with no underfloor insulation, or the landlord is unsure if they have insulation (2020 
n=738, 2021 n=764, 2022 n=808, 2024 n=700, 2025 n=578, 2026 n=672). Q14. Landlords with one or more property with no underfloor insulation and who say it is not reasonably practicable to 
install it, 2020 n=360, 2021 n=387, 2022 n=382, 2024 n=334, 2025 n=274, 2026 n=336).  *Multiple responses can be selected, so totals will not add to 100%. Not showing responses with less than 
2%

This year, more landlords say their uninsulated floors can’t be practicably insulated.
14% of properties with un-insulated floors could be insulated (which makes up 5% of all properties). Landlords who 

say it’s not practicable most often attribute this to having concrete floors.

Do landlords feel it’s practicable to install underfloor insulation?
(% of landlords’ properties with no floor insulation)

Reasons why not reasonably practicable to install underfloor insulation*

Significantly higher than last survey 
Significantly lower than last survey 
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20%

28%

24%

34%

6%

3%

5%

25%

30%

26%

26%

6%

3%

7%

27%

25%

29%

27%

7%

2%

5%

33%

28%

29%

21%

5%

2%

6%

39%

35%

32%

21%

7%

5%

3%

39%

39%

26%

17%

6%

3%

4%

It was on the tenancy

agreement

The landlord or property

manager informed me

I have seen this for myself

It was installed during my

tenancy

I assume this based on the

temperature inside

Another tenant

informed me

I assume this based on the age

of the property

2020

2021

2022

2024

2025

2026

23Verian

37%
of renters say 

their property has 

underfloor insulation

As in 2025, most renters learn about the 

presence of underfloor insulation via their 

landlord or property manager, either 

through the tenancy agreement or being 

told directly.

Note, properties with concrete floors may also have insulation, 
so the total with underfloor insulation may be higher.

Source: Q15. How do you know there is underfloor insulation in your rental property?
Base: Renters who know there is underfloor insulation (2020 n=556, 2021 n=611, 2022 n=602, 
2024 n=627, 2025 n=526, 2026 n=602).      Note: Responses mentioned by less than 2% are 
not shown above. Multiple responses can be selected, so totals will not add to 100% 

(38% in 2025)

65%
Were informed 

by their landlord

     61% in 2025

55% in 2024

45% in 2022

49% in 2021

42% in 2020

Healthy Homes Standards Monitor 2026

Significantly higher than last survey 
Significantly lower than last survey 

How renters know their property has underfloor insulation
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37%

18%

8%

18%

11%

12%

3%

3%

38%

20%

7%

17%

13%

12%

4%

3%

39%

17%

16%

16%

14%

9%

2%

3%

40%

19%

15%

16%

9%

11%

2%

2%

39%

17%

12%

19%

11%

14%

3%

5%

33%

18%

15%

18%

17%

11%

5%

5%

The property has concrete floors –  

insulation is not practicable

The landlord or property manager

informed me

It was on the tenancy agreement

I have seen this for myself

I assume this based on the

temperature inside

I assume this based on the age of

the property

Another tenant

informed me

Don't know

2020

2021

2022

2024

2025

2026

24Verian

31%
of renters say their 

property does not 

have underfloor insulation

Renters without underfloor insulation 

most often know this is the case because 

their property has concrete floors.

Additionally, nearly a third without 

under- floor insulation were told this by 

their landlord or property manager 

(which makes up 9% of all renters)

Note, some properties with concrete floors may have 
insulation, so some of these properties may be insulated.

Source: Q15. How do you know there is no underfloor insulation in your rental property?
Base: Renters who know there is no underfloor insulation (2020 n=547, 2021 n=506, 
2022 n=541, 2024 n=454, 2025 n=424, 2026 n =480).Note: Responses mentioned by less than 
2% are not shown above. Multiple responses can be selected, so totals will not add to 100% 

(29% in 2025)

31%
Were informed 

by their landlord

      26% in 2025

31% in 2024

29% in 2022

26% in 2021

25% in 2020

Healthy Homes Standards Monitor 2026

Significantly higher than last survey 
Significantly lower than last survey 

How renters know their property has no underfloor insulation
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Source: Q16. Has this rental property had either ceiling or underfloor insulation installed since July 2016? Q15. How many of your rental properties have had ceiling or underfloor insulation 
installed since 2016?       Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601), and properties with ceiling and/or underfloor insulation (2020 
n=979, 2021 n1,861, 2022 n=1849, 2024 n=1,744, 2025 n=1,248, 2026 n =1,779).  *Note in previous years, this was shown as a % of properties with ceiling insulation, not a % of all properties
**This only inlcudes properties with no insulation in both the ceiling and underfloor (e.g. Landlords who have one type of insualtion but not the other were asked when this was installed). 

This year, fewer landlords have properties with no insulation in both the ceiling and 
under-floor. On top of this, about two thirds of renters don’t know.
Whether ceiling or underfloor insulation was installed since July 2016

22% 22%
33%

23%22% 20%

38%

20%21%
16%

38%

24%25%
15%

34%
26%22%

14%

41%

23%23%
12%

40%

26%

Yes, ceiling or underfloor 

insulation installed since 2016

No I don’t know as I moved in after 

July 2016

Not sure

2020

2021

2022

2024

2025

2026

30%
16%

6%

51%55%

30%

6% 10%

58%

25%

6% 12%

60%

25%

6% 10%

61%

21%
8% 11%

59%

30%

10%
2%

Insulated - 

Installed since 2016

Insulated - 

Installed before 2016

Insulated - 

Not sure when installed

Properties with no insulation 

(either in the ceiling or underfloor)**

2020

2021

2022

2024

2025

2026

23%

59%

65%
Don’t know

(64% in 2025, 60% in 2024, 62% in 

2022, 58% in 2021, 56% in 2020)

of renters have 

had insulation 

installed since 
July 2016

of landlords’ 

properties have 

had insulation  

installed since 
July 2016*

Significantly higher than last survey 
Significantly lower than last survey 
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Source: Q25. What type of heating directly heats the main living room?      Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1400, 2026 n=1,601).
Note: *Indicates an acceptable heating type as outlined by the Healthy Home Standards. “Pellet burner/fire” and “Wood burner” were added as acceptable heating types in 2021. 
Multiple responses can be selected, so totals will not add to 100% 

84% of renters have a type of heating supplied that meets the Standards.
This is a slight decrease from 2025, largely due to the number of heating types mentioned last year (i.e. on 

average, renters said they have more types of heating than in other years), which may have been due to the 

upcoming compliance deadline in 2025 bringing heating to the forefront of renters’ minds.

Type of heating used to directly heat living room

45%

15%
18%

5%
2% 4%

8%

52%

13% 14%
8%

4% 3% 5%

59%

13% 11%
8%

3% 5% 3%

61%

13%
10%

7% 6%
2% 4%

64%

16%
12% 11%

7% 5% 5%

63%

13%
10% 10%

6%
3% 4%

*Heat pump *Wood burner Portable electric

heater

*Electric heater

fixed to wall

*Central heating *Flued gas heater

attached to wall

Other portable

heater (e.g. oil

column)

*84%
of renters have at least one 

type of  acceptable heating 

which heats the main living 

room of their rental.

88% in 2025
84% in 2024
83% in 2022
75% in 2021
67% in 2020

Significantly higher than last survey 
Significantly lower than last survey 

3% 2% 2% 2% 0.4%

7%
1%3% 2% 2% 2% 1%

6%
1%2% 2% 2% 1% 1% 3% 1%3% 1% 1% 1% 0%

3% 1%3% 4% 3% 3%
0%

3%
0%

4% 3% 3% 3% 1% 2% 1%

Open fire Unflued gas heater

attached to the

wall

*Pellet burner/fire Portable gas (LPG)

heater

Another type of

heating

None Not sure

Renters 2020 2021 2022 2024 2025 2026
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Landlords say nine in ten of their properties have heating that meet the Standards.
This steadily increased in the lead-up to the 2025 deadline for compliance, but now the deadline has passed, 

provision of heating has plateaued, leaving a persistent one in ten properties that are non-compliant for heating.

Type of heater used to directly heat living room (% of landlords’ properties) 

*90%
of landlords’ properties 

have acceptable 

heating which heats the 

main living room of their 

rentals.

90% in 2025
87% in 2024
84% in 2022
81% in 2021
72% in 2020

Significantly higher than last survey 
Significantly lower than last survey 

57%

9%
14% 12%

3% 5%
1%

67%

11% 12%
7%

3% 4%
0%

74%

12% 12%
6% 3% 4% 1%

70%

14% 11%
5% 4% 4% 1%

77%

15% 13%
7% 6% 6% 3%

77%

17%
13%

9% 7% 6% 4%

*Heat pump *Electric heater

fixed to wall

*Wood burner Portable electric

heater

*Central heating *Flued gas heater

attached to wall

Unflued gas heater

attached to the

wall

1% 2% 3% 1% 0.4%
7%

2%0% 1% 2% 1% 1% 4% 1%1% 1% 2% 1% 1% 1% 0%1% 1% 1% 0% 1% 1% 1%3% 1% 2% 1% 0% 1% 0%
4% 4% 3% 3% 0% 0% 0%

Portable gas (LPG)

heater

Open fire Other portable

heater (e.g. oil

column)

*Pellet burner/fire Another type of

heating

None Not sure

Source: Q16. How many of your rental properties have these types of heating that directly heat the main living room?     Base: All properties (2020 n=1,990, 2021 n=2,064, 2022 n=2,096, 
2024 n=1,936, 2025 n=1,398, 2026 n=1,811).     Note: *Indicates an acceptable heating type as outlined by the Healthy Home Standards. “Pellet burner/fire” and “Wood burner” were 
added as acceptable heating types in 2021. Multiple responses can be selected, so totals will not add to 100%

Landlords 2020 2021 2022 2024 2025 2026
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Source: Q25. What type of heating directly heats the main living room? Q26. Using this heating, can the main living room be heated to a comfortable temperature all year round?
Q16. How many of your rental properties have these types of heating that directly heat the main living room? Q17. In how many of these rental properties can the main living room be 
heated to a comfortable temperature year round (if the tenants choose to turn this heating on)?      Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 
2026 n=1,601) and all properties (2020 n=1,990, 2021 n=2,064, 2022 n=2,096, 2024 n=1,936, 2025 n=1,398, 2026 n=1,811).     
Note: *Acceptable heating types are electric heater fixed to wall, heat pump, central heating, and flued gas heater attached to wall. Pellet burner/wood fire were added in 2021.

Most renters and landlords with acceptable heating types say it can be used to heat 
their property to a comfortable temperature. 
Note, the increase in acceptable heating among renters in 2025 is due to renters saying they have more types of heating generally, possibly due to increased awareness in 
the leadup to the compliance deadline (refer to page 26)

Acceptable heating types and whether main living room can be heated to a comfortable temperature (at least 18°C) year round

63%

76% 80% 83%
89% 87%

<1%

1%
1%

1%

<1%
1%

35%

21% 17% 15%
10% 10%

1% 2% 3% 1% 1% 2%

2020 2021 2022 2024 2025 2026

50%

69%
75% 77%

81% 77%

3%

4%

4% 3%

5%

4%
46%

25% 18% 18%
12%

16%

1% 1% 3% 3% 2% 3%

2020 2021 2022 2024 2025 2026

Acceptable heating type, 

can heat to comfortable 

temperature year round if I 

turn heating on

No appropriate 

heating*

Not sure

Renters % of landlords’ properties

Significantly higher than last survey 
Significantly lower than last survey 

Acceptable heating type, 

can‘t heat to comfortable 

temperature year round, 

even if I turn heating on

Acceptable heating type, 

can heat to comfortable 

temperature year round if I 

turn heating on

Acceptable heating type, 

can‘t heat to comfortable 

temperature year round, 

even if they turn heating on

No appropriate 

heating*

Not sure



Verian 29Healthy Homes Standards Monitor 2026

Source: Q27. When someone is in the living room during cold winter weather, how often is this heating in the main living room used?     
 Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601).     Note: *differences over time may be partly due to 
seasonal differences, with the 2025 survey being conducted in winter when renters have a more accurate idea of heating use as opposed to summer in 
previous years.

Compared to last year, fewer renters are regularly using heating during winter.
Overall, a similar proportion of renters use heating at least some of the time, but this year they are using it less 

frequently (i.e. fewer use it ‘always’ and more are using it ‘sometimes’), potentially due to the cost of living.

How often renters use heating in the main living room during cold winter weather

Always/
Often

Always
Often

(6-9 times out of 10)
Sometimes

(1-5 times out of 10) Never

Doesn’t 

work

Don’t 

know

Significantly higher than last survey 
Significantly lower than last survey 

66%

67%

62%

64%

66%

60%

34%

36%

31%

31%

33%

26%

32%

31%

32%

33%

33%

34%

24%

24%

29%

27%

26%

34%

7%

6%

6%

5%

6%

4%

1%

1%

1%

1%

1%

1%

2%

1%

2%

4%

2%

2%

2020

2021

2022

2024

2025

2026



Verian 30Healthy Homes Standards Monitor 2026

Source: Q28. This next question is only about the rooms in your rental property that people live or sleep in. This includes any living/dining rooms, kitchens or bedrooms. Would you say…
              Q18. How many of your rental properties fall into each of these categories?
Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601) and all properties (2020 n=1,990, 2021 n=2,064, 2022 n=2,096, 2024 n=1,936, 2025 n=1,398, 
2026 n=1,811)

Window and door ventilation remains common across all rental properties.

Whether ‘lived-in’ rooms have windows fixable to an open position

89%

9% 2%

90%

8% 2%

92%

6% 2%

91%

8% 2%

91%

8% 1%

89%

9% 2%

All of these rooms have a window or door 

that can be fixed to an open position

One or more of these rooms don’t have a window or door 

that can be fixed to an open position

Not sure

2020 2021 2022 2024 2025 2026

95%

3% 2%

95%

3% 2%

97%

2% 1%

95%

3% 1%

91%

5% 4%

92%

6% 2%

All of these rooms have a window or door

that can be fixed to an open position

One or more of these rooms don’t have a window 

or door that can be fixed to an open position

Not sure

2020 2021 2022 2024 2025 2026

Renters

% of landlords’ 
properties

Significantly higher than last survey 
Significantly lower than last survey 
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Source: Q8. Does your rental property have no problem, a minor problem, or a major problem with dampness or mould? Q9. Does your rental property have no problem, a minor 
problem, or a major problem with heating and/or keeping warm in winter?      Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601). 

Half of renters experience issues with dampness, mould, or heating in winter.
In 2025, renters increasingly had issues with heating sufficiently, which has continued into 2026. This may be partly 

due to renters using their heating less frequently.

Whether renters say their property has issues with dampness or mould, or heating in winter

2% 1% 2% 1% 1% 2%

43% 42%
47%

55%
47% 48%

47% 48%
43%

38%
45% 45%

8% 9% 8% 6% 7% 5%

2020 2021 2022 2024 2025 2026

1% 0.4% 2% 2% 1% 1%

44% 44%

55% 57%
49% 49%

39% 40%

33% 33%

38% 40%

16% 15%
10% 8% 12% 10%

2020 2021 2022 2024 2025 2026

50%
Have a problem 

with dampness 

or mould
52% 2025

44% 2024

51% 2022

57% 2021

50%
Have a problem 

with heating/ 

keeping warm

in winter
50% 2026

42% 2024

43% 2022

55% 2021

Dampness or mould Heating/keeping warm in winter

No 

problem

A minor 

problem

A major 

problem

Don’t know

Significantly higher than last survey 
Significantly lower than last survey 
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Source: Q17. In winter, how often are some of this rental property’s windows and/or doors to the outside opened for at least 15 minutes at a time? 
              Q18. In summer, how often are some of this rental property’s windows and/or doors to the outside opened for at least 15 minutes at a time?
Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601). *This decrease may be due to seasonal differences in the surveying, 
i.e. 2024 was conducted in summer when renters would have a better memory of ventilation frequency, compared to 2025/2026 which were conducted in winter.

Ventilation in both winter and summer remains similar to last year. 

How often renters’ windows and/or doors are opened to the outside for at least 15 minutes

In winter In summer

2% 1% 3%
5%

2% 3%

5% 5% 6% 5%
6% 3%

6% 5%
5% 4% 5% 5%

25% 25% 24% 23% 22% 23%

63% 64% 63% 63% 65% 65%

2020 2021 2022 2024 2025 2026

2% 2% 1% 1% 1%
1% 1% 1% 1% 1% 1%

1% 2% 2% 1% 2%
2%

9% 8% 8% 7%
11% 13%

87% 87% 88% 90%
85% 83%

2020 2021 2022 2024 2025 2026

Once a day or more

A few times a week

About once a week

Less often

Don’t know

Significantly higher than last survey 
Significantly lower than last survey 
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Source: Q19. How many of your rental properties have an extractor fan that is in good working order in all the room(s) in the property with a bath or shower? 
              Q20. In how many of these properties does the extractor fan(s) in the room(s) with a bath or shower vent to the outside?
Base: All properties (2020 n=1,990, 2021 n=2,064, 2022 n=2,096, 2024 n=1,936, 2025 n=1,398, 2026 n=1,811).
Note: *Prior to 2022, only the option “no, doesn’t vent outside” was provided. In 2022, this was split into whether it was practicable.   Totals may not add to 100% due to rounding

Landlords say the majority of rental properties have bathroom extractor fans.

Bathroom extractor fans – whether rooms with a bath/shower in landlords’ properties have a working extractor fan that vents to the outside (% of landlords’ properties)

Extractor fan in good working 

order, does vent to the outside

Extractor fan in good working 

order, unsure if vents to the outside

Unsure

No, there is not an extractor 

fan in good working order

Extractor fan in good working 

order, doesn’t vent to the outside

3% 4% 2% 2% 4%
2%

16%
9% 10% 9% 7%

5%

3%

4% 4% 3% 3%
5%

7%

5%
4% 4% 2%

3%

71%
78% 80% 82% 83% 83%

2020 2021 2022 2024 2025 2026

91% Of properties have an extractor fan

   5% of which have a fan that doesn’t vent 

   outside. This includes…

5% Of properties don’t have an extractor fan*, 

   This includes…

1% Who say it is practicable to vent outside

1% Who say it’s not practicable to vent outside

3% Who Don’t know if it could vent outside

Significantly higher than last survey 
Significantly lower than last survey 

3% Who say it is practicable to install one

1% Who say it’s not practicable to install one

3% Who don’t know if it it’s practicable to install one



Verian 34Verian

Whether renters’ room(s) with a bath/shower have a working extractor fan that vents outside

72%

73%

75%

72%

72%

69%

20%

19%

17%

20%

20%

23%

6%

7%

6%

6%

6%

6%

1%

1%

1%

1%

2%

2%

1%

1%

1%

1%

0%

1%

2020

2021

2022

2024

2025

2026

NeverOften
(6-9 times 

out of 10)

Sometimes
(1-5 times out 

of 10)

Always Don’t 

know

How often renters use the extractor fan when bathing/showering

Source: Q22. Do all the room(s) with a bath or shower in your rental property have an extractor fan that is in good working 
order? Q23. Does the extractor fan(s) in the room(s) with a bath or shower vent to the outside?
Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601).

Source: Q24. How often is the working extractor fan used when someone is bathing or showering?
Base: Renters with an extractor fan in good working order (2020 n=987, 2021 n=1,128, 2022 n=1,193, 
2024 n=1,245, 2025 n=1,156, 2026 n=1,355).

3% 2% 2% 2% 1% 1%

34%
27% 23% 20%

16% 14%

4%

3%
4%

3%
4% 4%

16%

14% 16%

12%
15%

13%

44%

54% 55%
63% 65% 68%

2020 2021 2022 2024 2025 2026

Healthy Homes Standards Monitor 2026

Significantly higher than last survey 
Significantly lower than last survey 

Extractor fan in good working 

order, does vent to the outside

Extractor fan in good working 

order, unsure if vents to the outside

Unsure

No, there is not an extractor 

fan in good working order

Extractor fan in good working 

order, doesn’t vent to the outside

Since 2020, renters continue to say bathroom fan installation is steadily increasing. 



Verian 35Healthy Homes Standards Monitor 2026

Source: Q21. How many of your rental properties have a rangehood or extractor fan that is in good working order in the kitchen? Q22. In how many of these properties does the 
rangehood or extractor fan vent to the outside?     Base: All properties (2020 n=1,990, 2021 n=2,064, 2022 n=2,096, 2024 n=1,936, 2025 n=1,398, 2026 n=1,811).
Note: *Prior to 2022, only the option “no, doesn’t vent outside” was provided. In 2022, this was split into whether it was practicable.

Landlords say almost all of their properties have kitchen extractor fans installed.
Only a very small proportion of landlords (around 2%) say ventilation outdoors is feasible but not yet installed.

6% 5% 2% 4% 5% 2%

21%
12%

11% 10% 6%
6%

7%

7%
7% 7%

4% 6%

5%

6%

4% 3%
3% 4%

61%
70%

76% 77%
83% 81%

2020 2021 2022 2024 2025 2026

Significantly higher than last survey 
Significantly lower than last survey 

Kitchen extractor fans – whether kitchens in landlords’ properties have a working rangehood or extractor fan that vents to the outside (% of landlords’ properties)

Extractor fan in good working 

order, does vent to the outside

Extractor fan in good working 

order, unsure if vents to the outside

Unsure

No, there is not an extractor 

fan in good working order

Extractor fan in good working 

order, doesn’t vent to the outside

91%Of properties have an extractor fan

   6% of which have a fan that doesn’t vent 

   outside. This includes…

6% Of properties don’t have an extractor fan*, 

   This includes…

1% Who say it is practicable to vent outside

1% Who say it’s not practicable to vent outside

4% Who don’t know if it could vent outside

2% Who say it is practicable to install one

1% Who say it’s not practicable to install one

3% Who don’t know if it it’s practicable to install one
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45%

50%

51%

55%

52%

53%

34%

32%

32%

28%

31%

31%

17%

14%

14%

15%

14%

12%

3%

2%

3%

2%

2%

2%

1%

1%

1%

1%

1%

1%

2020

2021

2022

2024

2025

2026

NeverOften
(6-9 times 

out of 10)

Sometimes
(1-5 times out 

of 10)

Always Don’t 

know

Source: Q19. Does this rental property’s kitchen have a rangehood or extractor fan that is in good working order?
              Q20. Does the kitchen extractor fan or rangehood vent to the outside?
Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601).

Source: Q21. How often is this fan or rangehood used when someone is cooking food that 
produces steam?
Base: Renters with a fan or rangehood in good working order (2020 n=1,014, 2021 n=1,148, 
2022 n=1,246, 2024 n=1,286, 2025 n=1,179, 2026 n=1,338).

After increases over time, kitchen fan installation has plateaued this year.

2% 1% 2% 1% 1% 1%

33%
26%

19% 18%
13% 14%

6%

5%

5% 5%

4% 3%

15%

14%

14%
11%

13% 10%

44%
54%

61%
66% 69% 72%

2020 2021 2022 2024 2025 2026

Healthy Homes Standards Monitor 2026

Significantly higher than last survey 
Significantly lower than last survey 

Most renters with a kitchen fan say they use it regularly when cooking (i.e. either often or always).

Whether renters’ kitchens have a working rangehood/extractor fan that vents to the outside

Extractor fan in good working 

order, does vent to the outside

Extractor fan in good working 

order, unsure if vents to the outside

Unsure

No, there is not an extractor 

fan in good working order

Extractor fan in good working 

order, doesn’t vent to the outside

How often renters use a rangehood/extractor fan when cooking
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69%
of renters say their 

rental property has 

no unresolved 

drainage issues

This has remained stable over time, 

with around seven in ten consistently 

reporting no unresolved drainage 

issues. Among the 22% who do have 

issues, half say their landlord plans to 

address them.

Whether renters have unresolved drainage issues at their property

Source: Q29. Does your rental property have any unresolved issues outside with the drainage 
of storm water, ground water, surface water, or roof water?
Base: All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 
n=1,601).
Note: *Starting in 2021, those with unresolved issues were asked if their landlord plans to fix it.

(68% in 2025)

No unresolved drainage issues

Currently has 

unresolved 

issues

Unsure

69% 69% 69% 68% 68% 69%

18%

8% 9% 11% 11% 11%

12% 11%
10% 11% 11%

13% 12% 12% 10% 10% 9%

2020 2021 2022 2024 2025 2026

Currently has unresolved issues 

that the landlord plans to fix 

in next 12 months*

Currently has unresolved issues that 

the landlord does not plan to fix 

in next 12 months*

Healthy Homes Standards Monitor 2026

Significantly higher than last survey 
Significantly lower than last survey 
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90%
of landlords’ 

properties currently 

have no unresolved 

drainage issues

Compared with renters, fewer 

landlords say they have 

unresolved drainage issues at their 

properties.

Landlords’ properties with unresolved drainage issues

Source: Q23. In the last 12 months, how many of your rental properties have had unresolved issues outside with the drainage of stormwater, 
ground water, surface water, or roof water?      Q23i (not asked in 2020) How many of your rental properties with unresolved water drainage 
issues do you plan to fix in the next 12 months?      Base: All properties (2020 n=1,990, 2021 n=2,064, 
2022 n=2,096, 2024 n=1,936, 2025 n=1,398, 2026 n=1,811). 
Note: *Starting in 2021, those with unresolved issues were asked whether they plan to fix it

(90% in 2025) 94% 92% 91% 89% 90% 90%

4%

2%
2% 4% 3% 4%2%
2% 2% 2%

2%1%
2% 4% 5% 3% 5% 3%

2020 2021 2022 2024 2025 2026

Healthy Homes Standards Monitor 2026

No unresolved drainage issues

Unsure

Currently has unresolved issues and 

I plan to fix them in next 12 months*

Currently has unresolved issues and I do 

not plan to fix them in next 12 months*

Unresolved 

issues in the 

last 12 months

Currently has unresolved issues. I don’t 

know if I’ll fix them in the next 12 months

Significantly higher than last survey 
Significantly lower than last survey 
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Whether property has enclosed subfloor space and moisture barrier 
(% of landlords’ properties)

Don’t have enclosed 

subfloor space

Enclosed subfloor space with 

no ground moisture barrier

Unsure

Enclosed subfloor space, 

with ground moisture barrier

Enclosed subfloor space, 

unsure of ground moisture barrier

Source: Q24. How many of your rental properties have an enclosed subfloor space? Q25. How many of your rental properties have with an enclosed subfloor space have a ground moisture barrier (e.g. a polythene sheet) 
installed? Q26. For how many of your rental properties that don’t have a ground moisture barrier like a polythene sheet, is it reasonably practical to install this (e.g. is there enough space)?
Base: All properties (2020 n=1,990, 2021 n=2,064, 2022 n=2,096, 2024 n=1,936, 2025 n=1,398, 2026 n=1,811)

14% 16% 17% 14% 12% 14%

57% 54% 56% 58% 58% 57%

6% 4% 3% 4%
3%

3%

10%
7% 7% 6%

3% 2%

13%
18% 18% 19%

24% 23%

2020 2021 2022 2024 2025 2026

29% of properties have an enclosed 

subfloor space.

Healthy Homes Standards Monitor 2026

Significantly higher than last survey 
Significantly lower than last survey 

Landlords say almost all properties have moisture barriers where practicable.
Just 2% of landlords say they have an enclosed space that could have a barrier installed but doesn’t currently. 

However, on top of this, a persistent proportion are unsure about the space, meaning there are potentially more 

properties that could practicably have this installed.

5% Of the properties have an enclosed space 

but no moisture barrier, including…

2% say it would be practicable to install one

2% say it would not be practicable to install one

1% aren’t sure whether it would be practicable



VerianVerian 40Verian

66%
of renters live in a 

property that currently 

has no unreasonable 

gaps or holes

Similar to drainage issues, about half 

of renters who say they have an issue 

with gaps/holes also say their 

landlord has plans to fix this.

Whether renters’ properties have unreasonable and unblocked gaps or holes causing draughts

Source: Q30. Does your rental property have any unreasonable gaps or holes in the walls, ceilings, 
windows, floors, and doors that have not been blocked and cause noticeable draughts in or out 
of the building? Base:     All renters (2020 n=1,601, 2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 
n=1,400, 2026 n=1,601). Note: *Starting in 2021, those with gaps/holes were asked if their landlord 
plans to fix it

(67% in 2025)

No unreasonable 

gaps or holes

Yes, currently has 

unreasonable 

gaps or holes

Unsure

71% 68% 69% 69% 67% 66%

22%

7% 5%
9% 11% 13%

18% 17%
14% 14% 14%

7% 7% 9% 8% 8% 7%

2020 2021 2022 2024 2025 2026

Yes, currently has unreasonable 

gaps or holes, landlord plans to fix 

them in next 12 months*

Yes, currently has unreasonable 

gaps or holes, not aware of any 

plans for the landlord to fix them in 

next 12 months*

Healthy Homes Standards Monitor 2026

Significantly higher than last survey 
Significantly lower than last survey 
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89%
of landlords’ 

properties currently 

have no unreasonable 

gaps or holes

Again, there is a gap between renters 

and landlords, with more renters saying 

their properties have gaps/holes.

Landlords say only 8% of their properties 

have gaps or holes in their properties, 

with close to half of them saying they 

already have plans to fix this.

Source: Q27. How many of your rental properties have any unreasonable gaps or holes in walls, ceilings, windows, floors, and doors that 
have not been blocked and cause noticeable draughts in or out of the building? Q27i. How many of your rental properties with 
unreasonable gaps or holes do you plan to fix in the next 12 months?     Base: All properties (2020 n=1,990, 2021 n=2,064, 2022 n=2,096, 
2024 n=1,936, 2025 n=1,398, 2026 n=1,811). Note: * Starting in 2021, those with gaps/holes were asked whether they plans to fix it.

(89% in 2025) 94% 92% 91%
89% 89% 89%

3%
1% 1%

4% 6% 5%

1%

2%
2% 3%2%

3% 6% 3% 5% 3% 4%

2020 2021 2022 2024 2025 2026

Healthy Homes Standards Monitor 2026

No unreasonable gaps/holes

Yes, currently has 

unreasonable 

gaps or holes Unsure

Currently has gaps/holes and 

I plan to fix them in next 12 months*

Currently has gaps/holes and I do not 

plan to fix them in next 12 months*

Significantly higher than last survey 
Significantly lower than last survey 

Landlords’ properties with unreasonable and unblocked gaps or holes causing draughts
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2020 2021 2022 2024 2025 2026

No unused/blocked fireplace (or unsure) 96.7% 97.9% 95.7% 94.5% 93.5% 94.4%

Tenant hasn’t requested that
 fireplace not be blocked

1.9% 1.2% 1.4% 2.2% 1.6% 3.3%

Landlord unsure whether tenant 

requested fireplace not be blocked
0.7% 0* 0* 0* 0* 0.1%

Tenant has requested in writing 
for the fireplace not to be blocked

0.7% 0.9% 2.9% 3.0% 4.7%** 2.7%

42Verian Healthy Homes Standards Monitor 2026

Landlords say most of their properties have no unused/blocked fireplaces.

Landlords’ properties with unused and unblocked fireplace

Source: Q28. How many of your rental properties have an unused fireplace that hasn’t been blocked? Q29. For how many of these properties did the tenant request in writing that the 
fireplace not be blocked?          Base: All properties, (2020 n=1,990, 2021 n=2,064, 2022 n=2,096, 2024 n=1,936, 2025 n=1,398, 2026 n=1,811) *Percentage is less than 0.5%.
**This increase may be due to seasonal differences in the surveying, i.e. 2024 was conducted in summer when renters are less likely to be using their fireplaces, as opposed to 2025 which 
was conducted in winter when renters are more likely to be actively using their fireplaces. Note also, this may include some landlords who received verbal requests rather than in writing.

Significantly higher than last survey 
Significantly lower than last survey 
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Source: Q37. Do you (or others you live with) have a written tenancy agreement with your landlord (or property manager)? Q33. How many of your rental properties have a formal written 
tenancy agreement?    Base: All renters (2020 n=1,601, 2021 n=1,600, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601) and all properties (2020 n=1,990, 2021 n=2,064, 2022 n=2,096, 2024 n=1,936, 
2025 n=1,398, 2026 n=1,811).

Formal written tenancy agreements remain the most common type of agreement.

Whether there is a formal written tenancy agreement between renter(s) and landlord/property manager

93%

6% 1%

92%

5% 3%

92%

5% 3%

91%

6% 3%

94%

5% 1%

93%

6% 1%

Yes, there is a formal written tenancy 

agreement

No, there is not a formal written tenancy 

agreement

Don’t know

2020

2021

2022

2024

2025

2026

84%

12%
4%

82%

13%
5%

84%

11% 4%

85%

11% 4%

85%

11% 4%

85%

11% 5%

Yes, there is a formal written tenancy 

agreement

No, there is not a formal written tenancy 

agreement

Don’t know

2020

2021

2022

2024

2025

2026

Renters

Landlords (% of landlords’ properties)

Significantly higher than last survey 
Significantly lower than last survey 



Verian 45Healthy Homes Standards Monitor 2026

Source: Q42. / Q38. Before today, were you aware that since July 2019 any new, renewed, or revised tenancy agreements must 
now have a signed statement that the landlord intends to comply or already complies with the Healthy Homes Standards? 
Base: Renters with a tenancy agreement (2020 n=1,344, 2021 n=1,311, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601) and all landlords (2020 n=1,012, 2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).

Awareness of requirements for intention to comply statements has slowed in the last 
few years after growing initially.
Awareness of requirement for intention to comply statement to be in tenancy agreement

Significantly higher than last survey 
Significantly lower than last survey 

24%

40%

46%

51%

53%

53%

66%

49%

46%

41%

40%

36%

10%

12%

8%

8%

7%

10%

2020

2021

2022

2024

2025

2026

60%

75%

82%

81%

83%

84%

33%

18%

14%

13%

12%

11%

7%

7%

4%

6%

5%

6%

2020

2021

2022

2024

2025

2026

Renters

Landlords

Aware Not aware Not sure

Aware Not aware Not sure
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As with awareness, inclusion of intention to comply statements has also plateaued.

Inclusion of intention to comply statement in their tenancy agreement(s)

Source: Q43. Has your landlord (or property manager) provided a signed statement that the landlord intends to comply or currently complies with the Healthy Homes Standards? 
Q39. For how many of your rental properties, have you provided your tenants with a signed statement that you intend to comply or already comply with the Healthy Homes Standards?
Base: Renters with a tenancy agreement (2020 n=1,344, 2021 n=1,311, 2022 n=1,344, 2024 n=1,350, 2025 n=1,207, 2026 n=1,369) and landlords’ properties with a tenancy agreement (2020 
n=1,849, 2021 n=1,897, 2022 n=1,931, 2024 n=1,765, 2025 n=1,314, 2026 n=1,683).

Significantly higher than last survey 
Significantly lower than last survey 

17%

29%

39%

48%

50%

53%

19%

16%

13%

11%

13%

12%

39%

28%

21%

18%

11%

10%

25%

27%

28%

22%

25%

25%

2020

2021

2022

2024

2025

2026

40%

55%

70%

73%

79%

79%

5%

3%

3%

4%

3%

4%

43%

27%

19%

13%

10%

10%

12%

15%

8%

9%

8%

7%

2020

2021

2022

2024

2025

2026

Renters

(% of renters with 

tenancy 

agreements)

Landlords
(% of landlords’ 

properties with 

tenancy 

agreements)

Yes No Not sure
Not relevant

Tenancy Agreement signed before July 2019

Yes No Not sure
Not relevant

Tenancy Agreement signed before July 2019
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Source: Q44. / Q40. Before today, were you aware that from 1st December 2020 any new, renewed, or revised tenancy agreements must include a statement of the property’s current 
level of compliance with the Healthy Homes Standards and information about the level of insulation in the property?     Base: All renters (2020 n=1,344, 2021 n=1,600, 2022 n=1,602, 2024 
n=1,600, 2025 n=1,400, 2026 n=1,601) and all landlords (2020 n=1,012, 2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).

There remains a gap in awareness between renters and landlords when it comes to 
the need for current compliance statements.
Awareness of requirement for current compliance statement to be in tenancy agreement

Significantly higher than last survey 
Significantly lower than last survey 

15%

31%

36%

41%

42%

45%

78%

58%

53%

48%

47%

43%

7%

11%

11%

11%

12%

12%

2020

2021

2022

2024

2025

2026

46%

66%

76%

78%

76%

80%

44%

24%

17%

16%

16%

13%

10%

10%

7%

7%

7%

7%

2020

2021

2022

2024

2025

2026

Renters

Landlords

Aware Not aware Not sure

Aware Not aware Not sure
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Source: Q45. / Q41. Having read the information requirements on the last screen, how much of this information would you say your tenancy agreement includes…     Base: Renters with a 
tenancy agreement (2020 n=1,344, 2021 n=1,311, 2022 n=1,344, 2024 n=1,350, 2025 n=1,207, 2026 n=1,369) and all landlords’ properties with a tenancy agreement (2020 n=1,849, 2021 
n=1,897, 2022 n=1,931, 2024 n=1,765, 2025 n=1,314, 2026 n=1,683). *The information shown was a list of twelve items of the type of information that is required in the statement of compliance.

Inclusion of current compliance statements in agreements is slowing this year after 
steady increases over time.
Inclusion of detailed information* on current compliance statement in tenancy agreement(s) 

Significantly higher than last survey 
Significantly lower than last survey 

10%

16%

26%

34%

34%

31%

25%

29%

32%

32%

35%

40%

22%

19%

12%

11%

9%

9%

14%

12%

7%

5%

5%

3%

28%

23%

23%

18%

17%

17%

2020

2021

2022

2024

2025

2026

26%

46%

59%

64%

66%

67%

29%

22%

18%

17%

16%

18%

12%

6%

3%

5%

2%

3%

10%

8%

5%

3%

2%

3%

22%

18%

14%

11%

13%

9%

2020

2021

2022

2024

2025

2026

None of this 
information Not sure

Less than half of 
this information

More than half of 
this information

All of this 
information

None of this 
information Not sure

Less than half of 
this information

More than half of 
this information

All of this 
information

Renters

(% of renters with 

tenancy 

agreements)

Landlords
(% of landlords’ 

properties with 

tenancy 

agreements)
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Source: Q46. Have you asked your landlord (or property manager) to allow your tenancy to be assigned to someone else? Q47. What were the reasons given for declining your request? 
Q51. Have (any of) your tenants asked you (or your property manager) to assign a tenancy to someone else? Q52. What were your reasons for declining the request?
Base: Renters with a tenancy agreement (2021 n=1,311, 2022 n=1,344, 2024 n=1,351, 2025 n=1,207, 2026 n=1,369), all landlords (2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 
n=1,000).

Just 2% of renters asked to have their tenancy reassigned and were declined.

Whether renters have asked their landlord to reassign a tenancy to someone else

2% 1% 1% 1%5% 6% 10% 10% 13%

92% 89% 84% 85% 82%

3% 4% 5% 4% 4%

2021 2022 2024 2025 2026

1% 0.3% 1% 1% 2%5% 5% 6% 9% 11%

90% 89% 89% 85% 81%

5% 6% 4% 5% 7%

2021 2022 2024 2025 2026

Don’t know

No, I didn’t ask for 

the tenancy to be 

assigned to 

someone else

Yes, I did ask 

but the request 

was declined

Yes, I did ask and 

the request was 

accepted

Don’t know

No, I wasn’t asked to 

assign the tenancy 

to someone else

Yes, but the request 

was declined

Yes, and the request 

was accepted

Reasons for request being declined:
“Too short of a tenancy”

“One of our flatmates Visa is expiring too soon. 

They said they can add her once her visa is renewed.”

Reasons for declining the request:
“Didn’t like the application.”     

“Tenancy was a lease agreement and the tenant broke the lease.”

“I didn't want active black power gang members living in 

my property next to vulnerable neighbors.”

Significantly higher than last survey 
Significantly lower than last survey 

Whether landlords have been asked to reassign a tenancy to someone else
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Source: Q48. Since mid-February this year, have you asked your landlord (or property manager) to allow fibre broadband to be installed at your rental property? Q49. What were the reasons why your request was declined?
              Q53. Since mid-February this year, have (any of) your tenants asked you (or property manager) to allow fibre broadband to be installed at your rental property(s)? 
              Q54. What were your reasons for declining the request? 
Base: All renters (2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601), all landlords (2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).

About a third of renters requested that fibre broadband be installed this year.
Only a very small proportion (2%) requested this and were declined.

Whether renters have asked landlords to allow installation of fibre broadband

1% 0.3% 0.4% 1% 1%

20% 21%
32% 35% 34%

77% 75%
63% 59% 61%

2% 3% 5% 5% 3%

2021 2022 2024 2025 2026

2% 1% 1% 1% 2%

21% 19%
30% 30% 33%

73% 76%
63% 63% 58%

4% 3% 6% 5% 7%

2021 2022 2024 2025 2026

Don’t know

No, I didn’t ask my 

landlord to allow fibre 

broadband to be 

installed

Yes, I did ask but the 

request was declined

Yes, I did ask and the 

request was accepted

Don’t know

No, I haven’t been 

asked to allow fibre 

broadband to be 

installed

Yes, but the request 

was declined

Yes, and the request 

was accepted

Reasons for request being declined:
“Too much money”     “Cost too much”     “Fibre is not available in area”

“They said they’ll look at that but there’s no update any more”

“The cost was too much. I was told if I wanted it on, I had to pay for it to be installed and sign 

an agreement stating that I would pay for it over a period of 12 months or not at all”

Reasons for declining the request:
“Too much trouble“        “Access”

“Destruction of walls etc. We have enabled the tenant to access our broadband instead.”

“The amount of work to dig up the driveway and the reinstatement requirements”

Significantly higher than last survey 
Significantly lower than last survey 

Whether landlords have been asked by renters to allow fibre broadband installation
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Source: Q50/Q55. What type of tenancy agreement(s) do you have?
Base: Renters with a written tenancy agreement (2021 n=1,311, 2022 n=1,344, 2024 n=1,350, 2025 n=1,207, 2026 n=1,369) and all landlords (2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 
2026 n=1,000).     Note: Landlords can select multiple responses, meaning the total may not add to 100%. *This was asked for the first time in 2022. 

This year, more renters are aware of what kind of rental agreement they have.

Type of rental agreement have had since mid-February 2021

37%

57%

7%

34%

57%

9%

34%

59%

8%

36%

55%

9%

40%

54%

5%

38%

62%

5%

39%

64%

6%

39%

61%

7%

44%

56%

7%

43%

60%

4%

Fixed term tenancy

A periodic tenancy

Don’t know

42% started as a periodic tenancy

20% rolled over from a fixed term tenancy 

35% started as a periodic tenancy

19% rolled over from a fixed term tenancy 

How periodic tenancy started:*

Significantly higher than last survey 
Significantly lower than last survey 

Renters

2021

2022

2024

2025

2026

Landlords

2021

2022

2024

2025

2026

Just 5% remain who are unsure.
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Source: Q51. Have you received a notice to terminate your tenancy (or a previous tenancy)?
Base: Renters on a periodic tenancy agreement (2021 n=770, 2022 n=782, 2024 n=775, 2025 n=682, 2026 n=716).
Note: This question was added in 2021. However, the question was changed to include “or a previous 
tenancy” in 2022. As this is not comparable, results are only shown here from 2022 on.

Over time, the issuing of termination notices has remained similar each year.

Whether renters have received a notice to terminate a periodic tenancy Whether landlords have issued a notice to terminate a periodic tenancy

16% 15% 14% 15%

84% 85% 86% 83%

1% 1%

2022 2024 2025 2026

25% 25% 23% 23%

74% 74% 77% 76%

1% 2% 0.2% 0.3%

2022 2024 2025 2026

Don’t know

No, I have not received a 
notice to terminate my 

tenancy

Yes, I have received a 
notice to terminate my 

tenancy

Don’t know

No, I have not issued a 
notice to terminate a 

tenancy

Yes, I have issued a 
notice to terminate a 

tenancy

Source: Q56. Have you issued a notice to terminate a tenancy, or terminated a tenancy (for any reason)?
Base: Landlords with tenants on a periodic tenancy agreement (2021 n=621, 2022 n=640, 2024 n=613, 2025 n=421, 
2026 n=596).     Note: This question was added in 2021. However, the question was changed to include landlords 
who have terminated a tenancy (not just those who have issued a notice) 
in 2022. As this is not comparable, results are only shown here from 2022 on. Significantly higher than last survey 

Significantly lower than last survey 
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Source: Q52. What were the reasons given for terminating your tenancy?
              Q52a. Under what grounds did the Tenancy Tribunal terminate your tenancy?
Base: Renters who received a notice to terminate their tenancy since mid-February 2021 (2021 n=26, 2022 
n=131, 2024 n=117, 2025 n=103, 2026 n=107).     Note: Prior to 2022, tenants were given the option “Police 
charge for assaulting the landlord (or their family or agent. Only showing responses with 2% or higher. 
Multiple responses can be selected, so totals will not add to 100%. *This option was asked for the first time in 
2026

Tenancies were most commonly ended due to changes in landlords’ circumstances.

Reasons renters were given for the termination of their tenancy Reasons landlords gave for terminating a tenancy

Source: Q57.What were your reasons for terminating the tenancy (or tenancies)?     Base: Landlords who 
terminated a tenancy/tenancies since mid-Feb ’21 (2021 n=41, 2022 n=157, 2024 n=151, 2025 n=95, 2026 n=139).    
 Note: Prior to 2022, landlords were given the option “Police charge for  assaulting you (or your family 
or agent)”. In 2022 this changed to “You issued a Tenancy Tribunal 
order to terminate your tenancy”. Only showing responses with 5% or 
higher. Multiple responses can be selected, so totals will not add to 100% 

29%

41%

8%

0%

0%

5%

60%

37%

7%

1%

0%

1%

51%

42%

13%

1%

0%

3%

49%

47%

18%

7%

0%

3%

48%

44%

15%

3%

4%

9%

The landlord wants to sell the property

Landlord (or their family or agent) 

will move into the property

Landlord intends to

 renovate or demolish property

Property to be converted 

to a commercial use

My landlord got a Tenancy Tribunal 

order to terminate my tenancy*

No reason was given

12%

59%

17%

5%

5%

33%

18%

14%

6%

13%

9%

3%

10%

22%

18%

31%

12%

11%

7%

1%

4%

22%

25%

22%

17%

9%

8%

3%

7%

27%

24%

21%

12%

12%

7%

6%

12%

You got a Tenancy Tribunal order 

to terminate your tenancy

You (or your family or agent) 

will move into the property

You wanted to sell the property

You intend to renovate or 

demolish the property

Non-payment of rent

Damage to property

Behaviour of the tenants

Another reason

Significantly higher than last survey 
Significantly lower than last survey 

Renters

2021

2022

2024

2025

2026

Landlords

2021

2022

2024

2025

2026

Four renters said their 

landlord got a Tenancy 

Tribunal order. All four 

said this was for rent 

arrears, and one said 

theirs was also for anti-

social behaviour.
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Source: Q57a. Under what grounds did the Tenancy Tribunal terminate your tenancy? 
Base: Landlords who terminated a tenancy (2022 n=52, 2024 n=33, 2025 n=21, 2026 n=37).
Note: This question was added in 2022, so no data prior to this is available. Multiple responses can be selected, so totals will not add to 100% 
This question was also asked of renters (Q52a), however no renter said they were issued with a Tenancy Tribunal order to terminate.

Rent arrears is the most common reason given by renters for their Tribunal order, 
but causing damage and anti-social behaviour are also fairly common.
Note, due to smaller base sizes, the changes from 2025 to 2026 are not statically significant.

Grounds for a tenancy tribunal order to terminate their tenancy

Rent arrears

Anti-social behaviour

Causing or threatening to 

cause substantial damage

Drug-related

Other

Don’t know

92%

40%

46%

12%

94%

39%

42%

3%

6%

3%

95%

33%

48%

5%

5%

73%

46%

38%

5%

8%

Significantly higher than last survey 
Significantly lower than last survey 

Treat these results with caution due to smaller sample sizes

Landlords

2022

2024

2025

2026
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Source: Q53. Have you received one or more anti-social behaviour notices?
Base: Renters with a written tenancy agreement (2021 n=1,311, 2022 n=1,344, 2024 n=1,350, 2025 n=1,207, 
2026 n=1,369).
Note: In 2022, the question text was changed from “three Notices to Remedy for anti-social behaviour” to 
“one or more Anti-Social behaviour notices”. 

Issuing or receiving anti-social behaviour notices remains uncommon.
Just 5% of renters say they have received one, and 8% of landlords say they issued one.

Whether renters have received one or more anti-social behaviour notices Whether landlord issued one or more anti-social behaviour notices

Don’t know

No

Yes, and I 
was evicted

as a result

Don’t know

No

Yes, and tenant was 
evicted as a result

Source: Q58. Have you issued any of your tenants with one or more anti-
social behaviour notices?     Base: All landlords (2021 n=1,002, 2022, n=1,000, 
2024 n=1,000, 2025 n=753, 2026 n=1,000).
Note: In 2022, the question wording was changed from “three Notices to 
Remedy” to “one or more Anti-social behavioural notices”.

1% 4% 4% 2% 4%
1% 3% 3% 3% 3%

96% 90% 91% 93% 90%

2% 3% 3% 2% 2%

2021 2022 2024 2025 2026

1% 1% 1%
2% 3%

1% 1% 1%
1% 1%

96% 97% 97% 96% 94%

3% 2% 1% 1% 1%

2021 2022 2024 2025 2026

Yes, but I was 
not evicted

Yes, but tenant 
was not evicted5% of renters 

have been issued 
with one or more 
anti-social 
behaviour notices

8%
of landlords 
have issued 
one or more 
anti-social 
behaviour 
notices

Significantly higher than last survey 
Significantly lower than last survey 
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Source: Q54a. Have you got behind on rent three times within a 90 day period? 
              Q54b. Have you received one or more Noticed to Remedy rent arrears?
Base: Renters with a written tenancy agreement (2021 n=1,311, 2022 n=1,344, 2024 n=1,351, 2025 n=1,207, 
2026 n=1,369). Note: In 2022, the question wording was changed from “three Notices to Remedy” to “one or 
more Notices to Remedy rent arrears.”

Compared with renters, about twice as many landlords say their tenants have got 
behind on their rent more than once in the last three months.

Whether renter got behind on rent 3 times within a 90-day period Whether tenant got behind on rent 3 times within a 90-day period

Don’t know

No

Yes, and I was evicted 

as a result

Don’t know

Tenants haven’t got 

behind on rent

Source: Q59a. Have you had a tenant who had got behind in their rent three times within a 90 day period? 
Q59b. Have you issued any of your tenants one or more Notices to Remedy rent arrears?
Base: All landlords (2021 n=1,002, 2022, n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).
Note: In 2022, the question wording was changed from “three Notices to 
Remedy” to “one or more Notices to Remedy rent arrears.”

Yes, but I didn’t receive 

one or more Notices to 

Remedy rent arrears

1% 1% 1% 1% 1%

96% 97% 92% 94% 91%

1% 1% 5% 3% 4%
1% 1% 1% 1% 1%

1% 1% 1% 1%

2021 2022 2024 2025 2026

2% 3% 2% 2% 2%

91%

79%
75% 78% 78%

4%

6%
9%

7% 6%
1%

1% 1%

2%

8% 8% 7% 7%

1% 5% 6% 5% 6%

2021 2022 2024 2025 2026

Yes, but I’m unsure if I 

received one or more 

Notices to Remedy rent 

arrears

Yes, but I was not 

evicted as a result

Got behind. But I 

didn’t issue a Notice

9%
of renters 

got behind 
on rent 3 

times in a 90-
day period

20%
of landlords say 

their tenant(s) 

got behind on 

rent 3 times in a 

90-day period

Significantly higher than last survey 
Significantly lower than last survey 

Got behind. Unsure if 

I issued a Notice

Got behind. Did issue a Notice 

but they were not evicted

Got behind. Did issue a Notice 

and they were evicted
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11% 11% 8% 12% 10%

76% 71%
70% 66%

66%

13% 17%
22% 22% 25%

2021 2022 2024 2025 2026

58Healthy Homes Standards Monitor 2026

Source: Q63. How many of your rental properties have you tested for methamphetamine (either before or during your current tenancy) since September 2019?
Base: All properties (2021 n=2,064; 2022, n= 2,096, 2024 n=1,936, 2025 n=1,398, 2026 n=1,811).     Note: Asked for the first time in 2021, so no data is available prior to this.

Around a quarter of landlords’ properties have been tested for meth since 2019.
Since 2021, this has gradually increased over time.

Whether rental properties have been tested for methamphetamine since 2019 (% of landlords’ properties)

Not sure

Yes, property has 

been tested since the 

end of August 2019

No, property has not been 

tested since September 2019

Significantly higher than last survey 
Significantly lower than last survey 
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Tenancies
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Source: Q55. In the last 12 months, how many times has your rent increased?
Base: All renters (2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601).

Both landlords and renters report fewer rent increases this year.
This is a shift for landlords who increasingly reported rent increases each year from 2021 to 2025.

How many times rent has increased in the last 12 months How many properties landlords have increased the rent for in the last 12 months

Don’t know

No, the rent has 
not increased

Yes, rent has 
increased once

Don’t know

No, I have not 
increased the rent

 of a tenancy

Yes, I have increased 
rent for the same tenancy 

more than once

Source: Q60. For any of your rental properties, have you increased the rent of the same tenancy in the last 12 months?
Base: All properties, (2021 n=2,064, 2022 n=2,096, 2024 n=1,936, 2025 n=1,398, 2026 n=1,811).
Note: *Prior to 2022, the question asked whether rent was increased more 
than once in the last 12 months. In 2022, this was changed to also give the
 option to say it was increased just once.

2% 3% 3% 3% 2%

34% 37%
43% 39%

33%

60%
56%

51% 56%
61%

4% 3% 3% 2% 3%

2021 2022 2024 2025 2026

3% 5% 7% 6% 7%

23%
26%

41%
29%

95%

71% 66%
52%

63%

3% 1% 1% 2% 1%

2021 2022 2024 2025 2026

Yes, I have increased
 rent for the same 

tenancy once*

Yes, rent has 
increased more 

than once

36%
of renters have 

had at least one 
rent increase in 
last 12 months

42% in 2025
45% in 2024 
40% in 2022
36% in 2021

36%
of landlords 

have increased 
rent at least 

once in the last 
12 months

42% in 2025

32% in 2024

37% in 2022

Significantly higher than last survey 
Significantly lower than last survey 



Verian

4% 3% 4% 4% 6%

15%

36%

47%
58%

62%
40%

28%

17%

14%

15%
42%

33% 32%
24%

17%

2021 2022 2024 2025 2026

61Healthy Homes Standards Monitor 2026

Source: Q56a. When did your tenancy start? Q56b. Were you charged a letting fee for your current tenancy? Q56c. Was the rental price included in the advertisement or offer for your 
current rental property?  Base: All renters (2021 n=1,600, 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601), *renters whose tenancy started after 12 December 2018 (2021 n=845; 
2022, n=998, 2024 n=1,027, 2025 n=987, 2026 n=), **renters whose tenancy started after 11 February 2021 (2021 n=238; 2022 n=546, 2024 n=745, 2025 n=780, 2026 n=975).

One in five renters continue to be charged letting fees after this was disallowed.
Inclusion of the rental price in listings remains fairly stable over time.

When renters’ tenancy started

16%

15%

17%

21%

19%

67%

73%

69%

67%

68%

17%

13%

14%

12%

12%

2021

2022

2024

2025

2026

51%

59%

64%

59%

60%

5%

8%

6%

8%

7%

29%

20%

17%

19%

17%

15%

13%

13%

14%

16%

2021

2022

2024

2025

2026

Whether renters were charged a letting fee*

Yes, I was charged a letting fee No, I wasn’t Don’t know

Whether renters were notified of the rental price**

Yes, the price 

was in the ad

No, it 

wasn’t

Don’t 

recall

Doesn’t apply

(There was no ad) 

Significantly higher than last survey 
Significantly lower than last survey 

Don’t know

After 11 Feb 2021

Between 12 Dec 2018 
and 11 Feb 2021

Before 12 Dec 2018 
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Source: Q61. Have you or your property manager charged a letting fee for any of your tenancies that started after December 2018? Q62. Did you include a specific rental price in the 
advertisement for all of your tenancies that started after mid-February 2021?
Base: All landlords (2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).

Similarly, one in five landlords say they charged a letting fee after it was disallowed.

Whether landlord charged a letting fee for tenancy after 12 December 2018

89%

78%
70% 65% 67%

3%

8%
16%

19% 19%

8%
15% 14% 15% 13%

2021 2022 2024 2025 2026

24%
34%

47%
54% 52%2%

4%

5%

5% 7%
68%

53%

40%
31% 30%

6% 10% 9% 10% 11%

2021 2022 2024 2025 2026

Whether landlord included rental price in advertisement for tenancies after 
11 February 2021

Yes, I charged a 
letting fee

No, I didn’t 
charge a letting 

fee

Not sure

Yes, the rental 
price was 

included in the 
advertisement

No, the rental 
price was not 

included in the 
advertisement

Doesn’t apply – 
haven’t 

advertised since 
February 2021

Not sure

Significantly higher than last survey 
Significantly lower than last survey 
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How renters became aware of the new rule*

63Healthy Homes Standards Monitor 2026

Source: Q59. Last year, new rules were introduced allowing tenants to ask to make changes to the rental property. Landlords cannot decline the request if the change is minor. Before today, were 
you aware of these new rules about making minor changes to your rental property? Q60. How did you become aware of the new rules about making minor changes to your rental property? 
Base: All renters (2021 n=1,600 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601) and renters who are aware of the new rules about making minor changes to rental properties
(2021 n=878, 2022 n=842, 2024 n=801, 2025 n=734, 2026 n=870).      *Multiple responses can be selected, so totals will not add to 100%. Responses mentioned by less than 2% are not shown.

Just over half of renters are aware they can make minor changes to their rental.

Renters’ awareness of new rule allowing them to make minor changes to their rental

4% 4% 4% 3% 3%

41% 43% 47% 45% 43%

30%
32% 27%

27% 29%

25% 21% 23% 25% 25%

2021 2022 2024 2025 2026

Yes, I’m aware

Yes, I’m 
vaguely aware

No, I’m not 
aware

Don’t know

54%
of renters are 

aware of the 

new rule

29%

47%

13%

17%

11%

4%

31%

45%

11%

17%

13%

4%

29%

36%

18%

19%

11%

5%

35%

29%

27%

25%

13%

3%

31%

25%

30%

27%

13%

5%

Word of mouth (flatmates,

friends, work colleagues,

family)

TV / radio / news / social

media

From my property manager

or landlord

tenancy.govt.nz website

Another website or online

source

Don't know

52% in 2025 

50% in 2024

53% in 2022

55% in 2021

Significantly higher than last survey 
Significantly lower than last survey 

Renters

2021

2022

2024

2025

2026
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Who initiated this discussion*
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Source: Q33. The last lot of questions were about the standards the law requires rental properties to meet…In the last six months, have you discussed any of these things with your landlord 
or property manager? Q34. Did the discussion come about because… 
Base: All renters (2020 n=1,601, 2021 n=1,600; 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601), renters who have discussed healthy homes with their landlord/property manager 
(2020 n=548, 2021 n=623; 2022 n=491, 2024 n=447, 2025 n=470, 2026 n=485).      *Multiple responses can be selected, so totals will not add to 100%. 

Increasingly, renters who discussed Healthy Homes with their landlord/property 
manager, initiated this discussion themselves.
Whether discussed healthy homes with landlord/property manager in last 6 months

34%
39%

30% 30% 32% 31%

62%
58%

66% 67% 66% 67%

4% 3% 4% 3% 2% 2%

2020 2021 2022 2024 2025 2026

Yes, I’ve 
discussed 

healthy homes 
in last 6 months

No, I haven’t 
discussed 

healthy homes 
in last 6 months

Don’t know

58%

29%

13%

3%

60%

26%

14%

2%

64%

20%

13%

4%

68%

19%

12%

3%

63%

22%

13%

3%

72%

19%

9%

2%

You approached your

landlord or property

manager

Your landlord or property

manager approached

you

It was part of discussions

for a new or renewed

tenancy agreement

Don’t know

Significantly higher than last survey 
Significantly lower than last survey 

Renters

2021

2022

2024

2025

2026
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Source: Q35. If you were aware that your landlord was not complying with what the law says about rental property standards, how likely or unlikely would you (or someone you live with) 
be to approach your landlord (or property manager) to talk to them about the situation? 
Base: All renters (2020 n=1,601, 2021 n=1,600; 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601).

About three in five renters are fairly likely to speak up (extremely/very likely) if 
their property was non-compliant with the Standards, which is similar to 2025.
Likelihood of approaching landlord/property manager if rental is not compliant with healthy homes

33%

34%

34%

34%

32%

33%

27%

25%

23%

19%

23%

23%

22%

22%

23%

23%

23%

22%

9%

9%

11%

13%

11%

11%

2%

3%

3%

4%

3%

4%

3%

2%

3%

4%

3%

3%

4%

5%

5%

5%

5%

4%

2026

2025

2024

2022

2021

2020

Extremely

 likely

Very

 likely Likely Unlikely

Very 

unlikely

Extremely unlikely

Don’t

 know

Significantly higher than last survey 
Significantly lower than last survey 
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36%
of renters are not likely* to 

approach their landlord/ 

property manager about 

a non-compliant property.

As in previous years, repercussions from 

landlords is the biggest barrier to 

speaking up about non-compliant 

properties.

Why renters wouldn’t approach landlord/property manager

(37% in 2025)

32%

13%

17%

13%

5%

4%

4%

6%

16%

12%

33%

17%

14%

9%

4%

5%

6%

5%

14%

12%

38%

13%

15%

8%

6%

3%

3%

4%

16%

15%

32%

16%

14%

10%

4%

5%

4%

3%

17%

12%

32%

14%

14%

13%

6%

5%

7%

5%

16%

11%

32%

18%

13%

8%

5%

4%

4%

5%

14%

10%

Don't want it to negatively affect our tenancy

(e.g. increase rent, evict us)

We are happy as is/Landlords

are good to us/cheap rent

Don't want to affect relationship with

landlord/cause problems

Don’t think anything will change

Anxious about it/think it will be awkward

Depends on the issue/how serious

Landlord is hard to contact/unapproachable

Can’t be bothered/we shouldn’t have to

Other

Don’t know/no reason/

not applicable**

2020

2021

2022

2024

2025

2026

Healthy Homes Standards Monitor 2026

Significantly higher than last survey 
Significantly lower than last survey 

Source: Q36. Why would you not be more likely to talk to your landlord (or property 
manager) about this?     Base: Renters who would not be more likely to speak to their 
landlord (2020 n=641, 2021 n=657, 2022 n=677, 2024 n=643, 2025 n=505, 2026 n=575). 
Note: Multiple responses can be selected, so totals will not add to 100% . Some 
categories were re-grouped slightly starting in 2026. *Renters who are not extremely/very 
likely.     **e.g. I plan to move soon anyway/the building is being demolished. Responses 
mentioned by less than 2% are not shown.
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18%

17%

17%

20%

22%

3%

2%

3%

2%

2%

76%

78%

77%

76%

72%

3%

3%

3%

3%

3%

21%

19%

20%

22%

24%

2021

2022

2024

2025

2026

46%

38%

36%

41%

36%

4%

3%

2%

2%

3%

48%

57%

61%

56%

59%

3%

2%

2%

1%

3%

50%

41%

38%

43%

39%

2021

2022

2024

2025

2026

Yes, I’ve visited and 
found what I was 

looking for

Yes, I’ve visited but 
did not find what I 
was looking for

Renters

Landlords

Nett 

Visited

No, I haven’t visited the website 
in the last 12 months

Yes, I’ve visited and 
found what I was 

looking for

Yes, I’ve visited but did 
not find what I was 

looking for

Nett 

Visited
No, I haven’t visited the website 

in the last 12 months

Don’t

 know

Don’t

 know

68Healthy Homes Standards Monitor 2026

Source: Q57 / Q64. Have you visited the tenancy.govt.nz website in the last 12 months for information on residential tenancy or Health Homes Standards? 
Base: All renters (2020 n=1,601, 2021 n=1,600; 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601) and all landlords (2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).

Now the deadline for compliance has passed, fewer landlords are visiting the 
Tenancy.govt.nz website.

Significantly higher than last survey 
Significantly lower than last survey 

Whether renters and landlords have visited tenancy.govt.nz in the last 12 months
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Source: Q58i. Next we’d like you to imagine that you have a significant tenancy issue or issue about healthy homes standards. Imagine you have discussed this with your 
landlord directly, but the issue remains unresolved after three months. How likely are you to apply for Tenancy mediation AND/OR the Tenancy Tribunal for a hearing? You 
can apply for neither,  just one or both.      Base: All renters (2020 n=1,601, 2021 n=1,600; 2022 n=1,602, 2024 n=1,600, 2025 n=1,400, 2026 n=1,601).

More than half of renters are willing to go to mediation or the Tribunal if needed.

Likelihood of renters applying for tenancy mediation and/or the Tenancy Tribunal if a significant tenancy issue or Healthy Homes Standards issue arose

42% 42% 40% 31% 29%

16% 14% 12% 17% 19%

18% 18%
15%

12% 11%

24% 24%
25% 19% 18%

21% 23%
24% 27% 26%

12% 12% 15% 16% 15%

8% 9% 10% 10% 12%

41% 44% 48% 52% 53%

2021 2022 2024 2025 2026

42% 44% 40% 31% 31%

16% 14% 13% 17% 17%

19% 19%
15%

13% 13%

23% 25%
25% 18% 18%

20% 20%
22%

25% 24%

14% 14%
14% 16% 16%

8% 8% 11% 11% 12%

42% 42% 47% 52% 52%

2021 2022 2024 2025 2026

Not at all likely

Quite likely

Very likely

Extremely likely

Not sure

Tenancy Tribunal hearingTenancy mediation

Nett Likely

Nett Unlikely

This has plateaued after increased willingness in 2025.

Significantly higher than last survey 
Significantly lower than last survey 

Not that likely
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Source: Q65. Next, we’d like you to imagine that you have a significant tenancy issue that you’ve discussed with your tenants, but the issue remains unresolved after 
three-months. How likely are you to apply for Tenancy mediation AND/OR the Tenancy Tribunal for a hearing? You could apply for neither, just one of them, or both. 
Base: All landlords (2021 n=1,002, 2022 n=1,000, 2024 n=1,000, 2025 n=753, 2026 n=1,000).

Landlords’ willingness to go to mediation or the Tribunal also remains stable.
Likelihood of landlords applying for tenancy mediation and/or the Tenancy Tribunal if a significant tenancy issue or Healthy Homes Standards issue arose

31% 29% 27% 24% 25%

21%
14% 13% 15% 15%

14%

12% 11% 10% 10%

17%

17% 16% 14% 15%

23%

25%
22% 21%

24%

14%

17%
20% 23%

19%

10%
16% 18% 18% 17%

48% 57% 60% 61% 60%

2021 2022 2024 2025 2026

28% 23% 22% 19% 20%

19%
12% 11% 15% 15%

14%

11% 10% 8% 9%

14%

13% 12% 11% 11%

23%

22% 23%
19%

24%

17%

20% 14% 24%
19%

13%
23% 24% 24% 22%

53% 65% 67% 67% 66%

2021 2022 2024 2025 2026

Not at all likely

Not that likely

Quite likely

Very likely

Extremely likely

Not sure

Tenancy Tribunal HearingTenancy Mediation

Nett Likely

Nett Unlikely

Significantly higher than last survey 
Significantly lower than last survey 

Quite likely

Very likely

Extremely likely

Not sure

Nett Likely

Nett Unlikely

Not at all likely

Not that likely
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Source: Q33a. How many of your rental properties have you lodged a bond for? Q33b. Did you know that if you charge a bond, you have 
to lodge the bond with Tenancy Services within 23 days? Base: All properties (2022 n=2,096, 2024 n=1,936, 2025 n=1,398, 2026 n=1,811) and all landlords (2022 n=1,000, 
2024 n=1,000, 2025 n=753, 2026 n=1000).      Note: These questions were asked for the first time in 2022.

As in previous years, most landlords say they have charged and lodged bonds.
The majority also say they are aware that bonds must be lodged with tenancy services.

Whether landlord charged and lodged a bond (% of properties) Awareness that bonds must be lodged with tenancy services (% of landlords)

4% 3% 2% 3%

6% 8% 7% 8%
3% 3% 6% 5%4% 3% 1% 1%

83% 83% 84% 83%

2022 2024 2025 2026

I charged and 
lodged a bond

I charged a 
bond, but did not 

lodge it

I charged a 
bond, but unsure 

if lodged it

No, I didn’t 
charge a bond

Not sure 5% 5% 7% 5%

7% 7% 6% 7%

88% 88% 87% 88%

2022 2024 2025 2026

Yes, I was aware

No, I was not aware

Not sure

Significantly higher than last survey 
Significantly lower than last survey 
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16% 83%
1%

Yes No Don't know

48%

52%

<1%

Another

gender

Female

Male

Sample profile – Renters

Northland

3%

Bay of Plenty

7%

Auckland

34%

Waikato

12%

Wellington

10%

Taranaki 

1%
Gisborne

<1%

Hawke's Bay

3%
Tasman 

1%

Manawatū-Whanganui

5%

Marlborough

1%

Nelson

1%

Canterbury

13% 

Otago

6%

Southland

1%

West Coast 

<1%

Household income

Source:     Q1. Q2. Q3. Q4.,Q5.,Q6. Q7. Q10. Q11. Q61. Q62. Q63.
Base:         All renters, n=1,601      *Note: multiple answers can be selected, so totals may not add to 100%

Age Gender Region

19%

16%

11%

11%

8%

9%

5%

6%

4%

9%

18 - 24

25 - 29

30 - 34

35 - 39

40 - 44

45 - 49

50 - 54

55 - 59

60 - 64

65+

Ethnicity*

63%

17%

9%

19%

7%

NZ European

Māori

Pacific

Asian

Other

20%

24%

23%

16%

9%

8%

Over $150,000

$100 - $150,000

$70 - $100,000

$50 - $70,000

$30 - $50,000

Under $30,000 13%

16%

29%

17%

13%

11%

1

2

3

4

5

6 or more

Household size

1%

3%

37%

59%

Don't know

Someone else

Property

manager

Landlord(s)

themselves

Property management

Time in property

25%

27%

20%

12%

9%

6%

5+ years

2 - 5 years

1 - 2 years

7 months - 1

year

4 - 6 months

Under 3

months

Household composition

13%

14%

5%

17%

8%

30%

10%

Single person

Couple (no

children)

Other family

household

Unrelated

tenants

Single parent

with children

Two parents

with children

Multiple family

household

13% 85%
2%

Yes No Don't know

Long-term disability Long-term health issue Current health status

3%

14% 33% 32% 18%

Poor Fair Good Very good Excellent

Healthy Homes Standards Monitor 2026 73

2% prefer not to say

0.3% can’t remember
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Sample profile – Landlords
Northland

4%

Bay of Plenty

6%

Auckland

37%

Waikato

9%

Wellington

12%

Taranaki 

2% Gisborne

1%

Hawke's Bay

3%
Tasman 

1%

Manawatū-Whanganui

4%

Marlborough

1%

Nelson

1%

Canterbury

14% 

Otago

4%

Southland

1%

West Coast 

1%Tenure of current tenancy**

Source:     Q1, Q2, Q3, Q4, Q5, Q6, Q66, Q67.     Base: All landlords, n=1,000. 
*Note: multiple answers can be selected, so totals may not add to 100%    **Based on all properties, n=1,811    ***Based on those who are no longer considering renting (n=205) & only showing results mentioned by 1% or more 

Number of properties

Location of properties* **

58%

25%

8%

5%

5%

<1%

1

2

3

4

5 to 10

11 or more

Ethnicity*

74%

5% 2%
20%

7%

NZ European Māori Pacific Asian Other

7%

8%

13%

21%

24%

26%

Less than 3

months

4-6 months

7 months to 1

year

Over 1 year, up

to 2 years

Over 2 years, up

to 5 years

Over 5 years

58%

44%

5%

<1%

<1%

Me, my partner, or

family member

A property

management/ real

estate company

An individual

property manager

Someone else I

have an informal

arrangement with

Someone else

Property management*

If rental income is main 
source of income

1%

83%

16%
Yes

No

Don't

know

Why landlord is no longer considering 
renting* ***

40%

32%

27%

20%

19%

15%

5%

4%

3%

3%

3%

Free up money for other

reasons

Higher compliance costs

have made it difficult to

keep

Free up money as my

financial situation is less

certain

Hard to find good tenants

Lifestyle preferences

Changes to property tax

rules

Housing market offers

good opportunities for

selling

Retiring

Costs e.g.

Rates/insurance/repairs

Simplifying things

Some other reason

(please tell us)

Plans for rental property in next 12 months*

68%

6%
20%

2% 2% 2%

Plan to keep as

a rental

Plan to keep as

rental, but

rebuild/

renovate

Seriously

considering

selling

Seriously

considering

turning into

bach/ AirBnb

Seriously

considering

living in one of

the properties

Not sure

Healthy Homes Standards Monitor 2026 74
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