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Research objectives and method

The Ministry of Housing and Urban Development aims to understand the impacts of
legislative changes on the residential property market.

To do this, Verian has conducted regular pulse surveys with renters and landlords of
private rental properties. This report provides updated landlords’ results to identify what
has changed over time. Previous waves were conducted in...

April 2021 | October 2021 | May 2022 | November 2022 | May 2023 | December 2023 | October 2025 | April 2026

- A nationwide online survey of 701 landlords.

- The maximum margin of error on the total sample is +/-3.7%.

- Fieldwork was conducted from 16 April to 8" May 2026.

- Statistically significant changes over tfime are shown with triangles on the charts.
Statistical significance has been calculated (at the 95% confidence level, unless
otherwise stated) using a two column independent proportional t-test.

- Percentages in a graph or table may not always add to 100% (e.g. where a
landlord could choose more than one answer, or due to rounding). Percentages
below 0.5% are shown to one decimal point. All others have been rounded to the
nearest numbper.
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Since 2023, more landlords are treating their investment as supplementary income.
Income for the future/retirement are still the main motives for investing in rental properties, although this is declining

slightly over time.

Motives for investment

73,7273

6970 v
6564
A 47
18 42
35 3039334
1919201918,-19 19
16 17 141571415161616 010612

As an investment As an additional | or my partner To provide Income from rental The current property

for the future source of current used to live in accommodation properties is my market makes it

or retirement income the house for family, friends main source of a good investment*

or employees income

Source: Q2. “Landlords invest in rental properties for a range of reasons. Why did you choose to do this2”

Base: All landlords (Apr ‘21 n=701, Oct ‘21 n=700, May ‘22 n=700, Nov ‘22 n=700, May ‘23 n=701, Dec ‘23 n=702, Oct ‘25 n=702, Apr ‘26 n=699)

Note: Multiple responses allowed so totals do not add to 100% *In May 2023, this was changed from “Buoyant property market” to “The current property market”
**Qther reasons include helping children get on the property ladder, being unable fo sell the property at a reasonable price etc. Only showing results with more than 1%
Excludes any who provided vague responses that do not directly answer the question

5434445065

%o

Apr 21
@ Oct 21
@ May 22
®nNov 22
O May 23
@®Dec 23
@ Oct 25
@ ror 26

| inherited Another
the house reason**

Significantly higher than last survey A
Significantly lower than last survey ¢
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In 2026, landlords are increasingly renting out new builds.
Less need for maintenance is still the biggest drawcard for landlords who have invested in new builds.

Type of rental property %

93

8 V¥

Existing 84
property v

91 A

88 v

New A
build* 10
13
17 A

Source: Q2a. “Which of the following best describes your rental properties?”

Base: All landlords (Nov ‘22 n=700, May ‘23 n=701, Dec ‘23 n=702, Oct '25 n=702,
Apr ‘26 n=701).  Note: multiple options can be selected, so totals may not add fo
100%. The option ‘build-to-rent’ was removed from this question in 2025 and is not
shown on the chart above for previous rounds of surveying. *New build: A self-
contfained residence that received a Code Compliance Certificate confirming a
new residence was added to the land on or affer the 27th March 2020.

Reasons for buying a new build Zo

O®nNov 22
® May 23
@®Dec 23
@ Oct 25
@ ~por 26

Less Cost Convenience | already Another
maintenance (cheaper than had land reason**
(than older alternatives) available
buildings) [ )

Source: Q2b. “Why did you choose to buy a new build2”

Base: Landlords who have bought a new build (Nov ‘22 n=54, May ‘23 n=86, Dec ‘23
n=72, Oct '25 n=91, Apr ‘26 n=120). )
Note: **Other reasons include personal preference, diversification of rental property Unprompted response (coded post fieldwork) @
portfolio etc. The options ‘shorter bright-line period’ and *ability to deduct interest’ were Significantly higher than last survey A
removed in 2025 and are not shown on the chart above for previous rounds of surveying. Significantly lower than last survey W
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Three in five landlords manage their properties themselves.

Periodic tenancies continue to be the most common type of agreement for landlords.

Management of rental property %  Tenancy agreement type 7
Apr 21 @ Oct 25
Oct 21 @ ~or 26
A .Moy 22 . .
"6 €059 ®nov 22 Periodic tenancy
(with no end date, meaning it
@ May 23 continues until the landlord/tenant
45 45 @0Dec 23 gives written notice to end it)
@ Ooct 25
@ ror 26
Fixed term tenancy
(with an end date)
6
4545°55 4 Don’t know or have a 3
[ different arrangement 2
Me, my partner, A property An individual
or family member management property manager
or real estate company
Source: Q3. “Who manages your rental property/propertiese”
Base: All landlords (Apr ‘21 n=701, Oct ‘21 n=700, May ‘22 n=700, Nov ‘22 Source: Q5b. "What type of fenancy agreement do you have with your tenantse”
n=700, May ‘23 n=701, Dec ‘23 n=702, Oct ‘25 n=702, Apr ‘26 n=701). i  Base: All landlords (Oct ‘25 n=702, Apr ‘26 n=701).  Note: Totals do not add to 100% as some landlords
Note: Multiple responses allowed so totals do not add to 100% Slgnlflgonfly higher than last survey A i can use both fixed term and periodic tenancies across their properties
Not showing the <1% who said ‘someone else’ Significantly lower than last survey W ° This was asked for the first time in 2025, so no data is available prior to 2025
8
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Landlords who self-manage their properties most often do so to save money.

They also tend to like to be more hands-on.

()/ Of landlords manage their
1 ) property themselves because...

69 48 69 69
64 6565 68
61 61 61
>8 545> 54 54 54
53 53 51 93 50 52
48
Save cosfts | like to | like to
of using @ communicate be hands-on
property with my in looking
manager tenants directly after my

investment

Source: Q5. “Why do you manage the property yourself, rather than using a property manager?2”

Base: Landlords who manage their property or properties themselves (Apr ‘21 n=448, Oct ‘21 n=414, May ‘22 n=428, Nov ‘22 n=417, May ‘23 n=411, Dec ‘23 n=365, Oct ‘25

n=408, Apr ‘26 n=425)

Note: *Other reasons include: the rental property being nearby, because they’re non-compliant, or planning to stop renting soon. Only showing responses with more than 1%

48

| have the

%
Apr 21
@ Oct 21
@ May 22
®nNov 22
O May 23
@®Dec 23
5‘0 = @ Oct 25
46 49 48 @ Apr 26
42 42 42
6
I 344,443, 211222
U e — _—
I'm confident | rent to Another reason*
| know how friends/family
to comply PY
with government
regulations...

Unprompted response (coded post fieldwork) @
Significantly higher than last survey A
Significantly lower than last survey ¢
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Whereas, property managers are typically relied upon for their expertise.
Landlords who use property managers also tend to like some distance between them and their tenants.

%
() Of landlords use a property
4 2 () manager because... Apr 21
@ Oct 21
A @ May 22
72
48 69 ®nNov 22
66
6364 64mm 43 ® May 23
@Decc 23
@ Oct 25
@ ror 26
They know more Don't have time to | prefer a distant Cost of property They have good They are held I live too
about how to manage it/them relationship with manager can be contacts with accountable if the far away
comply with myself my tenants offset against fradespeople etfc. property doesn't ®
government regulations rental income comply with
for tax government regulations
Source: Q4. “Why do you use a property management or real estate company/an individual property manager, rather than managing the property yourselfe” )
Base: Landlords who do not manage their property or properties themselves (Apr ‘21 n=297, Oct ‘21 n=331, May ‘22 n=306, Nov ‘22 n=325, May ‘23 n=347, Dec ‘23 n=3756, Unprompted response (coded post fieldwork) o
Oct '25n=342, Apr ‘26 n=315) Slgnlflc;ontly higher than last survey A
Note: *Other reasons include being locked into a contract etc. Only showing responses with more than 1% Significantly lower than last survey W
I 10
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Few landlords (5%) have tenants who are currently behind on their rent.

Half of landlords with renters who are behind say they have an arrangement in place to address this. Of tfenants
who are behind, about two thirds are behind by 3 weeks or less.

% Has an arrangement been made with tenants % Number of weeks tenants are behind in rent* %
regarding their rent arrears?

60 Less than 2 weeks
Yes
2 to 3 weeks
Of landlords have
tenants who are
currently behind
on rent (in arrears) 4 to 5 weeks
6% Oct 2025
6% Dec 2023
Apr 21
67 May 2023 6 or more weeks
4% Nov 2022 () Oct 21
4% Moy 2022 9 .Moy 29
5% Oct 2021 8 ®Nov 2 1
5% Apr 2021 , 0 ov . 24
Don't know 0 . May 23 Don't know 7
0 19
. 7 ‘Dec 23 )
6
. Qe 29 Significantly higher than last survey A
. Apr 26 Significantly lower than last survey W
Source: Q9. "Are any of your tenants currently behind in Source: Q11. "Around how many weeks are you tenants behind in rent2”
theirrent payments2” Base: All landlords (Apr ‘21 n=701, Source: Q10. "Have you made an arrangement with your tenants that means Base: Landlords with tenants with rent in arrears (Apr ‘21 n=35, Oct ‘21 n=37,
Oct ‘21 n=700, May ‘22 n=700, Nov ‘22 n=700, May '23 you agree to them being behind in their rent payments2” May ‘22 n=25, Nov '22 n=29, May ‘23 n=41, Dec '23 n=41, Oct '25 n=42, Apr
n=701, Dec '23 n=702, Oct '25n=702, Apr ‘26 n=701). Base: Landlords with fenants with rent in arrears (Apr ‘21 n=35, Oct ‘21 n=37, May 26 n=32).
Note: Some totals do not add to 100% due to rounding. 22 n=25, Nov ‘22 n=29, May ‘23 n=41, Dec '23 n=41, Oct '25 n=42, Apr ‘26 n=32). Note: Some totals do not add to 100% due to rounding.
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Recent rent increases (in the last 6 months) remain lower after a drop late last year.

%

Last rent increase

6 O/ Oflandlords have
9 O increased their rent before
A

35 Apr 21

) Oct 21

O May 22
®Nov 22
® May 23
@Dec 23
@ Oct 25
@ ~por 26

1616

14

13

121212

10

Last 6 months 7-8 months ago 9-11 months ago 1 year ago >1 year ago Haven't increased Can't recall
Source: Q13. "When did you last increase the rent for the current tenants for any of your rental propertiese” L .
Base: All landlords (Apr ‘21 n=701, Oct ‘21 n=700, May ‘22 n=700, Nov ‘22 n=700, May ‘23 n=701, Dec '23 n=702, Oct '25 n=702, Apr ‘26 n=701). Significantly higher than last survey A
Significantly lower than last survey W

Note: Some totals do not add to 100% due to rounding.
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Three in ten landlords who increased rent did so to cover regulatory-related costs.

The final deadline for compliance with the Healthy Homes Standards was the 15t July 2025, suggesting that some landlords are still
incurring and/or passing on costs related to regulatory changes after the deadline.

The 69% of landlords who have increased their rent say they did this because... 7%
Apr 21
@ Oct 21
@ May 22
®nNov 22
69 e . ® May 23
A 30% said their costs have increased ®0cc 23
6061 58 due to these regulatory changes ec
537275656 535,54 30% in October 2025) @ Oct 25
499191 @ ror 26
A 40
32333332
2624
888°Y 8
7 6 4 6 545
My rental property Rent hasn't Rent wasn't in My costs increased My rental Had to recoup To improve my Changes to | brought rent
costs increased increased for line with market due to Healthy property mainfenance costs own financial property tax back to 'normal’
due to another over ayear rent in the area Homes costs increased situation after | temporarily
reason (e.g. rates/ Standards** due to tenancy decreased it
insurance etc.) low changes**
*k kkk
Source: Q15a. “Was the last rent increase because...”
Base: Landlords who have increased rent (Oct ‘21 n=540, May ‘22 n=565, Nov ‘22 n=486, May ‘23 n=508, Dec ‘23 n=496, Oct ‘25 n=469, Apr '26 n=484) )
Note: Only showing responses with more than 1%. Multiple responses allowed so totals do not add to 100%. **Prior to 2022, only the response category ‘increased costs’ was provided ~ Unprompted response (coded post fieldwork) o
and starting in May 2022, increased costs were split out into costs relating to Healthy Homes, Tenancy Law Changes and other increased costs. Slgmflc;onﬂy higher than last survey A
Significantly lower than last survey ¢

Prior to October 2021, this was only asked of landlords who increased rent in the last 6 months.
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Landlords who increased rent recently most often did so by $20 or less.

Maintaining a positive, long-term relationship is the main motive for landlords who haven't increased rent recently, followed by
landlords saying they haven't needed to increase rent to cover their costs.

Size of weekly rent increases 7
55 56'53 AprQ]
() Oct 21
@ May 22
@ Nov 22
] 1516 16 1 6]3 . O May 23
122221 23 3 2444933 37,2291 11 2 @Dec 23
— . ——— —
@ Oct 25

$20 or less $21 - $40 $41 - $60 $61 - $80 $81-$100 >$100 @ ~pr 26

Source: Q14. “Still thinking about the last increase, how many dollars did you increase the weekly rent by?2”
Base: Apr'21: Landlords who increased rent in the last six months (n=159), from Oct'21: Landlords who increased rent (Oct'21 n=540, May‘22 n=565, Nov'22 n=486, May ‘23 n=508, Dec'23 n=496, Oct'25 n=469, Apr ‘26 n=484).

Note: Some totals do not add fo 100% due to rounding. Prior to October 2021, this was only asked of landlords who increased rent in the last 6 months.

Reason for not increasing rent 7%
ogma P @ May 22
&
%) 2% 5y % s 028 97 28 5 A ®Nov 22
24
23 O May 23
16 15
14
12 4 o ) @®Dec 23
° = 2L B @ Oci 25
L , , , @ ror 26
Good relationship with  Don't want tenants to Haven't needed to Rentis at or above Owned for <1 year Haven't thought about it Another reason
tenants leave market rent o

Unprompted response (coded post fieldwork) @
Significantly higher than last survey A
Significantly lower than last survey W

Source: Q13a. “Why have you not increased the rent for the current tenants for any of your rental propertiese”
Base: Landlords who haven't increased rent for the current fenants in the last six months (May ‘22 n=124, Nov ‘22 n=205, May ‘23 n=181, Dec '23 n=198,
Oct '25n=221, Apr ‘26 n=197).  Note: Multiple responses allowed so fofals do not add to 100%. Only showing responses with more than 1%

Verian | Landlords Pulse Survey — April 2026 [
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Rent is also starting to stabilise when tenancies change over.

This year, more landlords are saying they didn’'t change how much rent they charge the last time their tenancy
changed.

When changing tenants, landlords charged... % Landlords who increased their rent increased it by... %

O®Nov 22

® May 23

@®Dec 23
36

@ ~por 26

25
3 43 2 o gm2?
17
10
4 4 6777 5 5955
Less 8 34,3
. sioal B
These were the first 19 $20 or less $21 - $40 $41 - $60 $61 - $80 $81 - $100 >$100
tenants/I have not 17 1¥4
had previous tenants

Nov May Dec Oct Apr

The same | 33 34 38

o[>

22 23 23 25 26
Source: Q15c. “When your current fenants moved in, did you charge them
more or less rent than you charged the most recent previous tenants2” Source: Q15d. “How much did you increase the rent byz” o :
Base: All landlords (Nov ‘22 n=700, May ‘23 n=701, Dec ‘23 n=702, Base: Landlords who have increased rent when changing tenancies. (Nov ‘22 n=293, May ‘23 n=304, Slgnlfl(;dnﬂy higher than last survey A
Oct '25n=702, Apr '26 n=701. Dec '23 n=290, Oct '25 n=256, Apr ‘26 n=227). Significantly lower than last survey W
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About one in ten landlords are considering increasing rent in the near future.
This has stabilised after a significant drop in 2025.

Whether considering increasing the rent in the next three months 7
Apr 21
@ Oct 21
. . . 30A
Yes - Considering in O may 22
next 3 months OnNov 22
O May 23
@®Dec 23
@ Oct 25
@ ror 26
No
Nof sure
Source: Q16. "Are you considering increasing the rent in the next three months2” R .
Base: Landlords who have not increased rent within the last six months (Apr ‘21 n=542, Oct ‘21 n=568, May ‘22 n=517, Nov ‘22 n=562, May ‘23 n=517, Dec ‘23 n=553, S'QH'f'{?On”Y higher than last survey A
Oct '25n=624, Apr ‘26 n=616). Significantly lower than last survey ¢
I 17
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Since 2022, there’s been a steady increase in landlords considering putting up rent as a
way to improve their own financial situation.

11% Of landlords say they're considering increasing %

rent in the next 3 months because...

Apr 21

@ Oct 21
@ May 22

®nNov 22
® May 23

. . Dec 23

25% said their costs have ®
6A2 o increased due to these @ Oct 25
regulatory changes. @ ~or 26
A
39 r
36
33
07 30
19
v 1516 16
9 9
6 I 7 656464 I
My rental property costs The rent hasn't My rent is not in line I had to recoup the costs of To improve my financial My rental property costs ~ Changes fo property tax | had to bring rent back up
have increased increased for over with market rent maintenance work on the situation have increased due to fo 'normal’ after |
(e.g. rates, insurance)** avyear in the area property Healthy Homes temporarily decreased it

Standards***

Source: Q17. "Why are you considering increasing the rent2”

Base: Landlords who are considering increasing the rent in the next three months (Apr ‘21 n=150, Oct ‘21 n=125, May ‘22 n=154, Nov ‘22 n=127, May ‘23 n=128, Dec '23n=130, Oct '25

n=73, Apr '26 n=67).  Note: *Other responses include: renovations made to the rental property etc. **"e.g. rates/insurance” was added in Nov'22. *Added in Nov '22. Only showing Significantly higher than last survey A
responses with more than 1%. SIgﬂIfICOI’]ﬂy lower than last survey v
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Moving forward, almost half of landlords say they would keep the rent the same if their
tenancy changed hands.

Landlords say that if they were to start a new tenancy, they would charge...

%

Less More Don’t know

aprii 2021 [EY 2 e

October 2021 25 (Y4 8

may 2022 24 e e

December 2023 33 eV 0|

October 2025 R 4a ey 12

aprii 2026 [E a7 a0
Source: Q18. “If you needed to get new tenants in the next month or so, would you advertise a rent amount that is higher than, lower than, or the same as your current tenants pay?” Significantly higher than last survey A
Base: All landlords (Apr ‘21 n=701, Oct ‘21 n=700, May ‘22 n=700, Nov ‘22 n=700, May ‘23 n=701, Dec ‘23 n=702, Oct ‘25 n=702, Apr ‘26 n=701). Significantly lower than last survey W
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There continues to be relatively little movement of rental housing stock.*
Just 5% of landlords bought a property in the last 6 months and 4% sold one.

Whether landlords have bought a rental property in the last six months

Whether landlords have sold a rental property in the last six months %

5 WE wWE WE EE [ soughtarentl

property in the
last 6 months

1 1 Sold tenanted

Sold un-tenanted

97 97
93 95 93 95 96 96 95 95 o eano 95 96 93 96 75 98 Laven'tsolda
rental property rental property

Apr Oct May Nov May Jan Oct Apr Apr Oct May Nov May Jan Oct
'21 '21 '22 '22 '23 '24 '25 '26

Apr
'21 '21 '22 '22 '23 '24 '25

'26

Source: Q21. "Have you bought a rental property in the last six monthse” Q22. “Have you sold a rental property in the last six monthse”

Q24. "Did you sell your rental property with existing tfenants living in the property at the time of sale, or was the property sold with vacant possession?2”
Base: Alllandlords (Apr ‘21 n=701, Oct ‘21 n=700, May ‘22 n=700, Nov ‘22 n=700, May ‘23 n=701, Dec '23 n=702, Oct '25 n=702, Apr '26 n=701).
Note:

Less than 1% said they don’t know, so this has not been shown on the chart above. *The survey is with currentl landlords, so doesn’'t measure those who have sold property and are no longer landlords.
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Improving your own personal finances continues to be the main driver behind the
4% of landlords selling rental properties.

Reasons for selling the property

Zo

Apr 21

Oct 21
@ May 22
®nNov 22
® May 23
@®Dec 23
@ Oct 25
@ ror 26

6

‘m
To improve my own Concerned about To make money before Property needed Changes to tenancy laws Changes to Another reason*
financial situation my ability to house prices drop/while upgrading/repairs circumstances(e.g.
make mortgage payments they're high ° gefting older/moving)

Source: Q23. "Why did you sell your propertye”
Base: Landlords who have sold a property in the last six months (Apr ‘21 n=38, Oct ‘21 n=29, May ‘22 n=45, Nov ‘22 n=24, May ‘23 n=19, Dec '23 n=22, Oct '25 n=31, Apr ‘26 n=28).

Note: None of the above changes over fime are statistically significant. The category “Less profitable asset now that mortgage interest costs can’t be offset against rental income”
was removed in 2025. *Other reasons include: Difficulty attracting tenants, to use money for fravel etc.. Multiple responses allowed so totals do not add to 100%.

Unprompted response (coded post fieldwork) @
Significantly higher than last survey A
Significantly lower than last survey ¢
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Almost a third of landlords have had a tenancy end in the last 12 months.
This is mostly because tenants have chosen to end their fenancy, however one in ten tenancies ended with a

Termination Order.

Ended tenancies in the last 12 months** A

16
20
9

Yes

No

Don't know

Source: Q19. "Has one of your fenancies ended in the last 12
monthse”  Base: All landlords (Apr ‘21 n=701, Oct ‘21 n=700,
May ‘22 n=700, Nov ‘22 n=700, May ‘23 n=701, Dec '23 n=702,
Oct '25n=702, Apr ‘26 n=701).  Note: Multiple responses
allowed so totals do not add to 100%. **Note, wording was
changed in November 2022 from ‘have you ended a tenancy’
fo ‘have you had a tenancy end’ which means results are not
directly comparable.

Reasons for the tenancy ending

Includes Tenancy
Termination Orders for:*
5% no fault termination
4% anti-social behaviour
3% rent arrears

3% property damage
1% another reason

A 15
13
s 12

8 8 8 7
5. 565 75656
The tenant chose to  Tenancy Termination  I'm planning extensive I'm putting the property

end it*** Order repairs/rennovations on the market/sold the
house

Source: Q20. “Why did the tenancy end?2”

Base: Landlords who have ended a tenancy since 26 June, 2020 (Apr ‘21 n=112, Oct ‘21 n=137, May ‘22
n=135, Nov ‘22 n=221, May ‘23 n=210, Dec '23 n=179, Oct '25 n=222, Apr ‘26 n=209).

Note: **Includes tenants who have had a change in situation (e.g. moved, bought their own house etc).
Only showing responses with more than 1%. Mulfiple responses so fotals do not add to 100%.

Apr 21

Oct 21
@ May 22
®nNov 22
® May 23
@Dec 23
@ Oct 25
@ ror 26

8 7 8

5
00 o' N ] Ql-io

Lease ended & | Don't know
haven't renewed it

%o

Unprompted response (coded post fieldwork) @
Significantly higher than last survey A
Significantly lower than last survey W
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Landlords’ plans to sell remain broadly consistent with previous waves.

About one in five were considering selling their properties a year ago, and about one in four are thinking about
selling in the next six months.

Whether considering selling property 12 months ago, % Whether considering selling property in the next six months %

Yes, was Yes, considering
considering selling (but haven't 26%dof _londlo”(ds are
. decided vet considering selling
m:nei_lrl‘l:z 1§ 4 ) their property in the
g Yes, considering next six months
selling (?n.d If(Jlrllly Compared to:
certain | will) 26% in October 2025
24% in December 2023
23% in May 2023
22% in November 2022
, 21% in May 2022
No, wasn't 24% in October 2021
considering No, not 26% in April 2021
selling 12 considering
months ago
Don't know Don’t know
Apr Oct qu Nov qu Dec Oct Apr

Apr Oct qu Nov May Dec Oc'r Apr

21 21
Source: Q25. “Are you considering selling (your rental property/one or more of your
Source: Q26. “Were you considering selling your (rental property/one or more of your rental rental properties) in the next six monthse”  Base: All landlords (Apr ‘21 n=701, Oct ‘21 )
properties) 12 months ago?”  Base: All landlords (Apr ‘21 n=701, Oct ‘21 n=700, May ‘22 n=700, n=700, May ‘22 n=700, Nov '22 n=700, May ‘23 n=701, Dec '23n=702, Oct '25n=702,  Significantly higher than last survey A
Nov ‘22 n=700, May ‘23 n=701, Dec '23 n=702, Oct '25 n=702, Apr ‘26 n=701). Apr ‘26 n=701). Significantly lower than last survey W
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More landlords this year are driven to sell by current house prices.

There are also sfill some lingering concerns about the costs associated with Healthy Homes Standards almost a
year after the deadline for compliance with the Standards passed.

()/ of landlords are considering selling 7%
2 O in the next 6 months because... Apr 21

@ Oct 21
@ May 22
®nNov 22
® May 23
@Decc 23
@ Oct 25
@ ror 26
19
12 51010
8 7
3 3 454 3 43 °
o il mm' B
[ [ .
To improve To make Changes to Concerned Cost of | am retiring I am relocating/ Another reason*
my own money before Tenancy laws about my the new L moving out
financial house prices ability to Healthy Homes of the area
situation drop/while they're high make mortgage Standards*** L
payments
Source: Q27. "Why are you now considering selling your rental property2”  Base: Landlords who are considering selling property in the next six months (Apr ‘21 n=177,
Oct 21 n=168, May ‘22 n=147, Nov ‘22 n=153, May ‘23 n=160, Dec ‘23 n=168, Oct ‘25 n=181, Apr ‘26 n=182) ) °
Note: Only showing responses with more than 3%. The option “Less profitable asset now that mortgage interest costs can’t be offset against rental income.” was removed Unprompted response (coded post fieldwork)
in 2025. *Other reasons include: For retirement/age-related reasons, lack of enjoyment in being a landlord efc. **Response category added in May 2023. ***Changed Slgmflc;onﬂy higher than last survey A
from ‘changes to standards’ (pre Nov ‘22) to ‘cost of standards’ (starting in Nov ‘22). Multiple responses allowed so totals do not add to 100%. Significantly lower than last survey W
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Conversely, house prices are also the main reason not to sell.
Note, due to smaller sample sizes for this, changes this year are not statistically significant.

Reasons why landlords are no longer considering selling %

Apr 21
@ Oct 21
@ May 22
®nNov 22
O May 23
@®Dec 23
@ Oct 25
@ ror 26

11

B l-. ii

House prices have | want to provide tenants Not the right | want to move info the No need to Another reason* Don't know
dropped with market with somewhere to live fime to sell house myself [ J
uncertainty given their financial (
uncertainties

Source: Q28. "Why are you no longer intending fo sell (or are unsure)?2”

Base: Landlords who were considering selling property 12 months ago, but now are not considering selling in the next six months (Apr ‘21 n=33, Oct ‘21 n=35, May ‘22 n=52,
Nov ‘22 n=80, May ‘23 n=48, Dec ‘23 n=53, Ocft ‘25 n=43, Apr ‘26 n=50).

Note: Multiple responses allowed so totals do not add to 100%. The categories “Good rental opportunities ahead with fewer houses in rental market” and “Changes to bright-
line test” were both removed in 2025. *Other reasons include: Family are rentfing the property, it's too much hassle fo sell efc.

Unprompted response (coded post fieldwork) @
Significantly higher than last survey A
Significantly lower than last survey ¢
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After a dip last year, more landlords are now worried about mortgage repayments.

Concern about ability to pay mortgage payments over the next few months %

Total Total
Unconcerned Concerned

April 2021 38 25 4 26 62 11
T TR Y
May 2022 A e
November 2022 w0 sy 2
May 2023 26 y L 7 24 50 26
December 2023 28 25 8 22 53 26
R P
e 202 | 2 YN

m Not at all concerned mNot very concerned ®Fairly concerned ®Very concerned Do not have a home loan mDon't know

Source: Q36. "How concerned (if at all) are you about your ability to pay your mortgage payments over the next few months (under your current arrangement with your bank)2” o .
Base: All landlords (Apr ‘21 n=701, Oct ‘21 n=700, May '22 n=700, Nov ‘22 n=700, May ‘23 n=701, Dec ‘23 n=702, Oct ‘25 n=702, Apr ‘26 n=701). Significantly higher than last survey A
Note: Some totals may not add to 100% due to rounding. Significantly lower than last survey W
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Most landlords still feel they have a good relationship with their tenants, although
this is fading slightly, with fewer landlords this year thinking it’s very good.

Relationship with tenants %
Total Good Total Poor

wpri 2021 | N T s 0 o
octover 2021 T N ST B e 03
voy 2022 | S T s s s¢ 03
November 2022 [ S T By s 03
vey202; A T s o
pecember202: Y T 2B s o
octoper2025 | W i 85 03
apri202¢ A Tz s o3
mVery good mGood Neither good nor poor ®mPoor ®Very poor mDon't know
SEZ‘SLC:%S&QQ%SM b;hniggfsgc??; ?ne:;%rtl)bi/\sg;) L‘erzrilgyggsnfvv‘vgg Xf%ée&%@“;s n=701, Dec ‘23 n=702, Oct ‘25 n=702, Apr ‘26 n=701) Significantly higher than last survey A
Note: Some totals may not add fo 100% due fo rounding. Significantly lower than last survey W
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About four in five landlords have had no significant issues with tenants.

Whether discussed any significant issues with tenants

Had issues/
concerns and
discussed

> 21 % of landlords have had significant issues

Had issues/
concerns and
have not
discussed

Have not had

issues/concerns
2
-]2
Not sure § |
1
2
1

Source: Q29. “In the last three months have you discussed any significant tenancy related concerns or issues with your tenants?2”
Base: All landlords (Apr ‘21 n=701, Oct ‘21 n=700, May ‘22 n=700, Nov ‘22 n=700, May ‘23 n=701, Dec ‘23 n=702, Oct ‘25 n=702)
Note: Some fotals may not add to 100% due fo rounding.

Apr 21
@ Oct 21
@ May 22
®nNov 22
O May 23
@®Dec 23
@ Oct 25
@ ror 26

%
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Of landlords who have had significant issues, one in five have considered using
mediation services or approaching the Tenancy Tribunal.

Whether seriously considered mediation service provided by Tenancy Services % Whether seriously considered approaching the Tenancy Tribunal %

Yes Yes
17
No -
No - Awgre Aware of
of service service
but didn't but didn't
consider consider
No - Not No - Not
aware of aware of
service service
Not sure Not sure 2
Apr Oct May Nov May Dec Apr Apr Oct May Nov May Dec Oct Apr
21 21 22 22 23 23 25 26 21 21 22 22 23 23 25 26
Significantly higher than last survey A
Significantly lower than last survey W
Source: Q30. “"Had you seriously considered the mediation service that Tenancy Source: Q31. “Had you seriously considered approaching the Tenancy Tribunal to help resolve the issue?2”
Services provides, to assist with resolving the issues with your tenants2” Base: Landlords with concerns or issues with tenants (Apr ‘21 n=140, Oct ‘21 n=126, May ‘22 n=127, Nov ‘22 n=144,
Base: Landlords with concerns or issues with tenants (Apr ‘21 n=140, Oct ‘21 n=126, May May ‘23 n=135, Dec ‘23 n=129, Oct ‘25 n=124).
‘22 n=127, Nov ‘22 n=144, May ‘23 n=135, Dec ‘23 n=129, Oct ‘25 n=124) Note: Multiple responses allowed so totals do not add to 100%.
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Four in ten landlords have pets living in their properties, almost all of which are consented.

An additional quarter don't currently have pets living at their properties, but say they would consent if asked.

T

41% have pets living in their properties

A
4 N\
Apr '26 26
Not sure if No pets currently No pets currently, but | Have p’eis | consent to & Have pets | consent to &
they have pets & | wouldn’t consent would/have consented I havent charged a bond I have charged a bond

Have pets | don’t consent to

Source: Qéb. “To the best of your knowledge, do any of your fenants have pets living in your rental property/properties2” Qéc. “Did you consent to your tenants having pefts in your property/propertiese”
Base: All landlords (Apr ‘26 n=701).  Note: *these questions were asked for the first time in 2025, however changes to wording mean the data is not directly comparable for Qéc, so no data is shown prior to 2026.
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Three in five landlords who allow pets have no conditions for this.

Of landlords who don’t consent to pets living in their properties, damage, maintenance and cleanliness are the
main concerns.

67% have consented/would consent to pets living 29% haven't consented/wouldn’t consent to
in their rental properties. Of them... pets living in their rental properties because...

Property damage/maintenance costs _ 36
N Smell/cleanliness _ 19

Must clean/maintain property* - 13 Property not suitable(e.g. apartment/not fenced) _ 18
Type/size of pet - 12 > 35% have conditions for Don't consent (no reason given) - 11
pets living in their properties
Number of pefs I 5 Previous experience (no specifics given) - 8

Pets outside only I 3 Allergies . 3

Pet bond must be paid I 3 Impacts on neighbours/others I 2

Another condifion* I 5 Tenants wouldn't look after the pet I 2

Danger to wildlife I2

No conditions _ 59 Don't like pets (generally) I 2

Unsure if there are condifions 5 ArelREr EaEsan . 4
Don't know 8
Source: Qéf. “Did you set any conditions when you allowed your fenants to have pets at your Source: Qée. "“Why do you not consent fo your tenants having pets at your property/properties?”
property/propertiese” Base: Landlords who consent to pets (Apr ‘26 n=348). Base: Landlords who don't consent to pets(Apr ‘26 n=203).
Note: *Includes requirements for outdoor access, noise restrictions, vaccinations etfc. Note: This was asked for the first time in Apr2é6, so no data is available prior to this.
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Sample profile — Landlords (April 2026)

Residential rental properties owned

57%

24%

2% 1%
. - -

One Three Four to five Sixtoten More than
fen

Ethnicity*
maori [l 4%
Pacific | 1%

Asian - 21%

other [l 6%

Source: S2, Q1, Q34. Base: All landlords (April '26 only, n=701).
Note: *Multiple answers can be selected, so totals may not add to 100%

Region*

Northland
4% Auckland
40%
Bay of Plenty
Waikato 7%
9%
Taranaki Gisborne
2% 1%
Manawato-Whanganui
3% Hawke's Bay
3%
Tasman
< Wellington
Nelson 15%
1%
Marlborough
West Coast 2%
<1% Christchurch
1%
Other Canterbury
5%
Otago
6%
Southland
1%
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