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OBJECTIVES

The Ministry of Housing and Urban Development commissioned Colmar Brunton to undertake research to
inform the product design for the Progressive Home Ownership (PHO) fund. The specific objectives of the
research are to understand:

Awareness and knowledge of the concept.

Current barriers to home ownership — to identify the pain points that might lead people to choose a
PHO product.

The level of support households require.

Likely demand for the product including peoples’ preferred pathway (direct or using a homeownership
scheme provider).

The appeal of the different features of the product to assist with optimisation.

The research has two stages — an initial quantitative stage to understand broad perceptions, which will then
be followed by a qualitative (focus group) stage to provide detailed feedback on the design of the product
to help optimise it. This document contains the results from the initial quantitative stage.
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METHOD

* An online survey of 1,024 New Zealanders aged 18 to 64 who don’t currently own their own home, think
they are unlikely to be able to afford one in the next year, and live in areas where there is greatest
challenges with housing affordability (a housing ‘hot zone’)*.

» Within the total of 1,024 completed surveys, 210 were completed by Maori, 113 were completed by
Pacific peoples, and 386 were completed by people with children.

* Maximum margin of error on a sample size of 1,024 is +/-3.1%.

» Fieldwork was conducted from 31 July to 13 August, 2020.

» Data has been weighted by age, region and ethnicity to be representative of the target audience. The
weights were calculated using counts from the 2018 census and the survey qualification incidence by
region, ethnicity, and age.

The PHO fund targets two different cohorts, these are:

+ Cohort A: Those with lower to median household incomes that are unlikely to buy a home without a
reasonable level of financial and non-financial support.

» Cohort B: At or above median income households that cannot get a large enough deposit together to
buy a home and/or have insufficient income to service a low deposit mortgage at current house prices in
their area.

In this report people have been assigned to Cohort A or B based on their household income compared to the
median household income of the region they’re currently living in.

*Including: Auckland region, Hamilton City, Waipa District, Matamata-Piako District, Tauranga City, Western Bay of Plenty District. Napier City, Palmerston North City, Manawatu District, COLMAR BRUNTON 2020 4
Wellington City, Lower Hutt City, Upper Hutt City, Porirua City, Kapiti Coast District, Tasman region, Nelson City, Dunedin City and Queenstown-Lakes District |



SURVEY SAMPLE PROFILE

Population profile of the target audience**

(based on the 2018 census and % Survey sample — unweighted numbers of Survey sample — weighted number of
qualification rate for the survey — see participants participants
Appendix 2)
18 to 29 years 48% 374 493
30 to 39 years 21% 246 219
40 to 64 years 31% 404 312
Auckland 58% 607 590
Waikato* 7% 71 73
Bay of Plenty* 5% 58 53
Hawke's Bay* 2% 17 17
Manawatu-Whanganui* 4% 46 43
Wellington* 16% 160 161
Tasman / Nelson 2% 15 23
Otago* 6% 50 65
Maori 19% 210 180
Pacific peoples 16% 113 153
NZ European / European 66% 634 637
Asian 17% 164 163

*Waikato only includes the: Hamilton City, Waipa, and Matamata-Piako districts. Bay of Plenty only includes the Tauranga City and Western Bay of Plenty districts. Hawke’s Bay only includes Napier City.

Manawatu-Whanganui only includes the Palmerston North City and Manawatu districts. Wellington includes the: Wellington City, Lower Hutt City, Upper Hutt City, Porirua City, and Kapiti Coast districts. Otago only COLMAR BRUNTON 2020 | 5
includes the: Dunedin City and Queenstown-Lakes districts. **People 18 to 64 who live in a housing ‘hot zone’, don’t own their home, are unlikely to be able to afford one in the next 12 months, and have a

household income under $130,000 (unless they would buy a home as a multi-generational household).
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One in five respondents think they will be able to afford a house within the next three years.

Likelihood of being able to afford a house in the next ...

33%

19%

% who feel it’'s very or extremely likely
they could afford to buy their own
house

Within next three years In three to five years
Base: Total (n=1,024) | Source: S7. Based on your current situation, how likely or unlikely is that you and [ ... responses from S6 ... ] could afford to buy your own home in the next 12 months? | Q1. How likely or
unlikely is it that you, [ ... and your partner / and the other adults you said you'd co-own and live with / your partner, and the other adults you said you’d co-own and live with ... ] could afford to buy your own home COLMAR BRUNTON 2020 | 7

you will be able to afford a house ...



Three in ten respondents feel the COVID-19 crisis has negatively impacted their ability to afford a house in the next
12 months. On the flip side, 15% think it has improved their chances — these people may believe that house prices
will decline as a result of the economic fall-out from COVID-19.

Whether people think they are more or less likely to be able to
afford their own home in the next 12 months due to COVID-19

15%

More likely

55%

No change

30%

Less likely

Base: Total (n=962), excludes don’t know responses.

Source: S7. Based on your current situation, how likely or unlikely is that you and [ ... responses from S6 ... ] could afford to buy your own home in the next 12 months? | Q13. If there COLMAR BRUNTON 2020 | 8
had been no COVID-19 crisis, how likely would it have been that you could afford to buy your own home in the next 12 months?



Saving up the amount needed for a deposit and the cost of houses are the top two barriers stopping people from
affording a home. Credit ratings and inconsistent income is less of a problem for Cohort B.

Total Cohort A Cohort B
Saving up the amount you'll need for a 68% 68% 67%
deposit
Tho costf ouses where you vant 7% s89% s6%
live
The amount of the monthly mortgage 30% 31% 29%
repayments

The cost of a house that is the right 26% _ 26% 28%
size for your needs/your family’s needs
Having other debts 24% 23% 27%
Having inconsistent income 21% 25% & - 13% V

Your credit rating B 1% B 2% 2 7%V

Something else B 4% B 3% B 5%
Unsure | 1% | 1% 0%
m Main barrier XX% Total barrier AV Significantly higher / lower than the total

Base: Total (n=1,024); Cohort A (n=707); Cohort B (n=317)
Source: Q2a. What's are the main barriers for you when it comes to being able to afford a home? | Q2b. What's the single biggest barrier for you? COLMAR BRUNTON 2020 | 9



Maori, Pacific peoples and families with children are more likely than average to say that their other debts and credit
ratings prevent them from being able to afford a house. Additionally, Pacific peoples and families are more likely to
say that finding an affordable home large enough for their needs is problematic.

Saving up the amount you’ll need for a
deposit

The cost of houses where you want to
live

The amount of the monthly mortgage
repayments

The cost of a house that is the right
size for your needs/your family’s needs

Having other debts

Having inconsistent income

Your credit rating

Something else

Unsure

Maori

71%
50%
EEN 29%

27%

34% &

20%

20% A

B 4%

0%

Base: Maori (n=210); Pacific peoples (n=113); families with children (n=386)
Source: Q2a. What's are the main barriers for you when it comes to being able to afford a home? | Q2b. What'’s the single biggest barrier for you?

Pacific peoples

65%
51%
N 30%

36% &

37% &

32% &

RPN 23% &

B 3%

| 1%

® Main barrier XX% Total barrier

Families with children

70%
50% v
EN 29%

39% &

31% 2

20%

18% A

B 3%

| 1%

AV Significantly higher / lower than the total

COLMAR BRUNTON 2020 | 10
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There is greatest awareness of, and knowledge about, rent to buy schemes - 72% have heard of this type of
scheme and 23% know some details. Shared ownership is least well known of the three.

Rent to buy Leasehold houses Shared ownership

m Heard of it, and know some details ® Heard of it, but don’t know any details = Haven’t heard of it

Base: Total (n=1,024)
Source: Q4a. There are a few different schemes available to help people buy their first home. Before starting the survey today, how much did you know about each of these? COLMAR BRUNTON 2020 | 12



Older people, families with children and New Zealand Europeans are more likely than average to be aware of rent
to buy schemes. On the other hand, Asian ethnicities, and those wanting to buy in Wellington City are less likely to

be aware.

Subgroup significant differences in awareness of rent to buy (total awareness)

Wanting to buw i AVERAGE AWARNESS | Families with children

anting to ouy in (1) 79%,

Wellington City (61%) 72% (79%)

0% 20% 40% 60% 80% 100%
\ \ \ \ \ +. \ \ °

Asian ethnicities
(59%)

Aged 50 plus (84%)

Aged 18 to 29 (68%)

NZ European (76%)

Base: Subgroup sizes range between 78 and 634

Source: Q4a. There are a few different schemes available to help people buy their first home. Before starting the survey today, how much did you know about each of these?

COLMAR BRUNTON 2020 | 13



Men and those who have talked to a mortgage provider are more likely to be aware of shared ownership schemes.
Maori are less likely to have heard of shared ownership.

Subgroup significant differences in awareness of shared ownership (total awareness)

AVERAGE AWARNESS
43%

0% 20% 40% 60% 80% 100%

° ? ? ? 1 ? ? ? ? °

Maori (37%) Talked to a
mortgage provider
Women (40%) previously (51%)

Men (49%)

Base: Subgroup sizes range between 210 and 636
Source: Q4a. There are a few different schemes available to help people buy their first home. Before starting the survey today, how much did you know about each of these? COLMAR BRUNTON 2020 | 14



Those who have talked to a mortgage provider are also more likely to be aware of leasehold houses, as are people
aged over 40 and those wanting to buy in Auckland. Pacific people, those wanting to buy in Wellington City, low
income households, and families with children are less likely to know of this scheme.

Subgroup significant differences in awareness of leasehold houses (total awareness)

Households earning $30,001
to $50,000 per annum (43%)

Wanting to buy in

Wellington City (38%)

0% 20%

#0%

AVERAGE AWARNESS

Talked to a mortgage

provider previously (61%)
50%

80% 100%

Pacific peoples (37%)

Aged 30 to 39 (40%)

Families with
children (45%)

Base: Subgroup sizes range between 78 and 465

Source: Q4a. There are a few different schemes available to help people buy their first home. Before starting the survey today, how much did you know about each of these?

Aged 40 plus (57%)

Wanting to buy in
Auckland (54%)

COLMAR BRUNTON 2020 | 15
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Respondents are most likely to use the rent to buy scheme - a quarter say they are extremely or very likely to use
this. Leasehold homes is the least popular of the three schemes.

Likelihood of using each scheme in the next five years

= Extremely likely = Very likely = Quite likely = Not that likely = Not at all likely = Don't know Nett
extremely /
very likely

Shared 39 99, 250, 349, 20% 8% 12%
ownership 0 0 0 o () o

Base: Total (n=1,024)
Source: Q4b. If the schemes described in the previous question were available to you, how likely do you think you would be to use each to buy a home in the next five years? COLMAR BRUNTON 2020 | 17



Families with children and Maori are more likely than average to indicate they would use a rent to buy scheme. New
Zealand Europeans and those aged 50 plus are less likely.

Likelihood of using rent to buy scheme — subgroup differences

= Extremely likely = Very likely Quite likely = Not that likely = Not at all likely Don't know

Rent to buy

EXTREMELY /
VERY LIKELY
26%
0% 20% 40% 60% 80% 100%
. ? +— — ? ? ? ? ? .
Families with
Aged 50 plus (18%) children (41%)
Aged 30 to 39 (35%)
NZ Europeans
(22%) Maori (33%)

Base: Subgroup sizes range between 184 and 634
Source: Q4b. If the schemes described in the previous question were available to you, how likely do you think you would be to use each to buy a home in the next five years? COLMAR BRUNTON 2020 | 18



Households earning $70,001 to $90,000 per year and families with children are more likely than average to indicate
they would use a shared ownership scheme.

Likelihood of using shared ownership scheme — subgroup differences

= Extremely likely = Very likely = Quite likely = Not that likely = Not at all likely Don't know
EXTREMELY /
VERY LIKELY
12%
0% 20% 40% 60% 80% 100%
® | PR | | | | | | | | Py

Households earning $70,001 to
$90,000 per annum (17%)

Families with
children (16%)

Base: Subgroup sizes range between 217 and 386
Source: Q4b. If the schemes described in the previous question were available to you, how likely do you think you would be to use each to buy a home in the next five years? COLMAR BRUNTON 2020 | 19



Families with children are also more likely to indicate they would use a leasehold houses scheme.

Likelihood of using leasehold houses scheme — subgroup differences

= Extremely likely = Very likely = Quite likely = Not that likely = Not at all likely Don't know

Leasehold
houses

PN 4%

EXTREMELY /
VERY LIKELY
7%
0% 20% 40% 60% 80% 100%
® ° | | | | | | | | Py

Families with children (10%)

Base: Families with children, (n=386)
Source: Q4b. If the schemes described in the previous question were available to you, how likely do you think you would be to use each to buy a home in the next five years? COLMAR BRUNTON 2020 | 20



People are more interested in rent to buy schemes than shared ownership and leasehold houses.

Schemes most likely to use

Maori less likelythan «——
average to prefer

leasehold houses (6%) ﬂ

Families with children more
> likely than average to prefer
a rent to buy scheme (75%)

more
likely to prefer shared a
ownership scheme (43%)

m Rent to buy Shared ownership m Leasehold houses

AV Significantly higher / lower than the total

Base: Total (n=999)
Source: Q4b. If the schemes described in the previous question were available to you, how likely do you think you would be to use each to buy a home in the next five years? | COLMAR BRUNTON 2020 | 21
Q4c. Which one scheme are you most likely to use?



68% Rent to buy

Below are some examples of what people like about each of the three schemes.

Shared ownership

my

10% Leasehold houses

“That it’s not shared (progressively or otherwise). The
rent | pay each week isn't just going down the drain but
towards the ultimate dream of home ownership.”
[Cohort A, Maori & Pacific]

“That | would be the sole owner of the property without
having to have another person involved.” [Cohort A, NZ
European & Maori]

“You can see what the house is like before actually
buying it.” [Cohort B, NZ European & Pacific]

“Good flexibility, get to know the area and the house
and see how the house suits your family.” [Cohort B,
Asian]

You would have full ownership of house and land at the
end and then some of the mortgage is already paid off
with the rent you've paid. [Cohort A, NZ European]

“Like that you are supported into getting home
ownership and land included.” [Cohort A, NZ European
& Maori]

“I like that it makes for a smaller deposit and it's owned
by a provider not another individual.” [Cohort A, NZ
European]

“Having the opportunity to buy the house and pay and
save to buy it off the shared owner.” [Cohort B, Maori &
Asian]

“The ability to buy the house with security.” [Cohort B,
Pacific]

“It seems like a fair system for people who otherwise
would find it difficult to buy.” [Cohort B, NZ European]

“It's more yours from the start.” [Cohort B, Maori]

Q5. What did you like about the [ ... scheme respondent preferred the most from Q4a/4b ... ] and what did you dislike about it?

“How you can have a house but pay for the land rent
So your cost is minimalised.” [Cohort A, NZ European
& Maori]

“Lower mortgage or being able to afford a more
expensive home if not paying for the land.” [Cohort B,
NZ European]

“You own your home, assume will need smaller
deposit, and smaller mortgage.” [Cohort A, NZ
European]

“Good way to get into housing market without cost of
commitment to the land.” [Cohort A, NZ European &
Pacific]

“The fact that the mortgage repayments are low.”
[Cohort A, Pacific]

COLMAR BRUNTON 2020 | 22



68% Rent to buy

Shared ownership

Below are some examples about what people don'’t like about each of the three schemes.

my

10% Leasehold houses

“You would have a landlord... may stop you from doing
things.” [Cohort A, Pacific]

“Sharing capital gains.” [Cohort A, NZ European &
Maori]

“Still have a landlord - less flexibility to do what you like
with it.” [Cohort A, NZ European & Maori]

“Likely to cost more in the long run than other options.”
[Cohort A, NZ European & Maori]

“Price increases based on market.” [Cohort B, Asian]
“Having to rent the first few years.” [Cohort A, Pacific]

“Still spending money on rent and not the house.”
[Cohort A, NZ European]

“Owning with someone outside of my immediate
family.” [Cohort A, NZ European & Maori]

“Wouldn't be interested if too much influence exerted
by 'mortgage’ holder regarding area or type of dwelling
available to be purchased.” [Cohort A, NZ European &
Maori]

“Lose X percentage in capital gains when house is
sold. With a first home, it is unlikely that the owners will
live in it until mortgage is paid off and so you'd want to
make sure the house would sell for a reasonable
profit.” [Cohort A, NZ European]

“It’s not really ours.” [Cohort B, Maori]

“Having to share the ownership.” [Cohort A, Pacific]

Q5. What did you like about the [ ... scheme respondent preferred the most from Q4a/4b ... ] and what did you dislike about it?

“Rent to a landlord - in my experience they just keep
hiking the price, so I imagine it will be the same for the
land.” [Cohort A, NZ European]

“You don't own the land - so it seems you are stuck in
a rental agreement for the land forever. It is the land
which is what makes house prices expensive, so it
doesn't make sense to buy the housing structure
without owning the land to put it on.” [Cohort A, NZ
European & Asian]

“The fact that you only own the house and not the land,
and the land rent usually increases each time it is up
for renewal.” [Cohort B, Pacific]

“Could easily cause problems around payments and
security, you may lose the ability to keep your house
on the land you rent.” [Cohort A, NZ European]

COLMAR BRUNTON 2020 | 23
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Twenty-one percent of respondents say they are extremely or very likely to use a community housing organisation
as their provider, making this the most popular of the four options.

Likelihood of using each provider

= Extremely likely = Very likely = Quite likely = Not that likely = Not at all likely = Don't know Nett

extremely /
very likely

A community
housing 6% 15% 34% 19% 12% 14% 21%
organisation
Kainga Ora —
Homes and 6% 12% 26% 24% 18% 14% 17%
Communities
An iwi or
kaupapa Maori  [RER 8% 18% 26% 30% 14% 1%
organisation
g

Base: Total (n=1,024)
Source: Q6a. The three schemes described earlier (rent to buy, shared ownership, and leasehold houses) are available through different ‘progressive home ownership’ providers. Please COLMAR BRUNTON 2020 | 25

indicate how likely you would be to go to each type of provider, if you had decided to buy a house through one of the schemes.



Maori and families with children are more willing to use a community housing provider than average.

Likelihood of using a community housing organisation as a provider — subgroup differences

= Extremely likely = Very likely = Quite likely = Not that likely = Not at all likely Don't know
A community
housing 6% 15% 34% 19% 12%
organisation
EXTREMELY /
VERY LIKELY
21%
0% 20 40% 60% 80% 100%
® | oo— ® | | | | | | Py

Maori (36%)

NZ European (18%)

Families with children (28%)

Aged 30 to 39 (27%)

Base: Subgroup sizes range between 210 and 634
Source: Q6a. The three schemes described earlier (rent to buy, shared ownership, and leasehold houses) are available through different ‘progressive home ownership’ providers. Please indicate COLMAR BRUNTON 2020 | 26
how likely you would be to go to each type of provider, if you had decided to buy a house through one of the schemes.



Maori, Pacific peoples and families with children are more likely than average to indicate they would use Kainga Ora
as a provider.

Likelihood of using Kainga Ora as a provider — subgroup differences

= Extremely likely = Very likely Quite likely = Not that likely = Not at all likely Don't know

Kainga Ora —
Homes and 6% 12%
Communities

EXTREMELY /
VERY LIKELY
17%
0% 0% 40% 60% 80% 100%
® ; ® ; PuP - \ \ \ \ \ \ Py

Maori (29%)

Pacific peoples (27%)

NZ European (13%)

Families with children (24%)

Base: Subgroup sizes range between 113 and 634
Source: Q6a. The three schemes described earlier (rent to buy, shared ownership, and leasehold houses) are available through different ‘progressive home ownership’ providers. Please indicate COLMAR BRUNTON 2020 | 27
how likely you would be to go to each type of provider, if you had decided to buy a house through one of the schemes.



Maori are three times more likely than average to say they are very or extremely likely to use an iwi or kaupapa
Maori organisation as a provider.

Likelihood of using an iwi or kaupapa Maori organisation as a provider — subgroup differences

= Extremely likely = Very likely Quite likely = Not that likely = Not at all likely Don't know

An iwi or
kaupapa Maori LA 8%
organisation

EXTREMELY /
VERY LIKELY
1%
0% 20% 40% 60% 80% 100%
. 1T — ? ? ? ? ? .
NZ European (8%)
Families with Maori (34%)
children (16%)

Base: Subgroup sizes range between 210 and 634
Source: Q6a. The three schemes described earlier (rent to buy, shared ownership, and leasehold houses) are available through different ‘progressive home ownership’ providers. Please indicate COLMAR BRUNTON 2020 | 28
how likely you would be to go to each type of provider, if you had decided to buy a house through one of the schemes.



People wanting to buy in Tauranga City, Asian ethnicities, and families with children are more likely to indicate they
would use a commercial organisation than average.

Likelihood of using a commercial organisation as a provider — subgroup differences

= Extremely likely = Very likely = Quite likely = Not that likely = Not at all likely Don't know
A commercial
EXTREMELY /
ERY I‘;IKELY Wanting to live in
9% Tauranga City (19%)
0% 20% 40% 60% 80% 100%
| | | | | | | |

Asian ethnicities
NZ European (6%) (15%)

Aged 30 to 39 (13%)

Families with children (11%)

Base: Subgroup sizes range between 50 and 634

Source: Q6a. The three schemes described earlier (rent to buy, shared ownership, and leasehold houses) are available through different ‘progressive home ownership’ providers. Please indicate

COLMAR BRUNTON 2020 | 29
how likely you would be to go to each type of provider, if you had decided to buy a house through one of the schemes.



Cohort B are more likely to express a preference for using a commercial organisation than average.

Total Cohort A Cohort B
m Kainga Ora — Homes and Communities = A community housing organisation
= An iwi or kaupapa Maori organisation m A commercial organisation

AV Significantly higher / lower than the total

Base: Total (n=962); Cohort A (n=666); Cohort B (n=269)
Source: Q6B. Which one provider would you be most likely to go to? COLMAR BRUNTON 2020 | 30



Maori are more likely to say they would choose to use an iwi or kaupapa Maori organisation than average, and
Pacific peoples are more likely to want to use Kainga ora.

Maori Pacific peoples Families with children

\/
28%
m Kainga Ora — Homes and Communities = A community housing organisation
® An iwi or kaupapa Maori organisation m A commercial organisation

AV Significantly higher / lower than the total

Base: Maori (n=200); Pacific peoples (n=104); families with children (n=370)
Source: Q4b. If the schemes described in the previous question were available to you, how likely do you think you would be to use each to buy a home in the next five years? | COLMAR BRUNTON 2020 | 31
Q4c. Which one scheme are you most likely to use?



One in five respondents would prefer a scheme run by Kainga Ora. Pacific peoples, people aged 30 to 39 and those
looking to buy in the Auckland region are more likely than average to express a preference for a government

scheme.

Who prefers non-government schemes

More likely than average Less likely than average
(22%) to prefer a scheme (22%) to prefer a scheme

22%, run by Kainga Ora run by Kainga Ora
of respondents . Aged 351085 (8%). e Ruropean (1)
» People looking to buy in
WOUld prefer a Auckland region (27%)
scheme run by
Kainga Ora

Base: Total (n=962)
Source: Q6B. Which one provider would you be most likely to go to? COLMAR BRUNTON 2020 | 32
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More than half of respondents think they would use a service to help them to find a house to buy, and 44% would
like a regular review with their home ownership provider.

Types of support services people would like access to

Help finding a house to buy

Regular review with progressive home
ownership provider

Advice on how to pay existing debt
quicker

Budgeting advice to help manage
monthly bills

Home maintenance course

Help accessing social services

None of these

Base: Total (n=1,024)

Source: Q7. There are sometimes services available to support people who buy a home through one of the three schemes described earlier (rent to buy, shared ownership, and leasehold houses).
Which, if any, of these services do you think you would use, if they were available to you?

17%

12%

26%

44%

39%

36%

56%

More likely to need this
type of help

Less likely to need this
type of help

Help finding a house to buy

NZ Europeans (53%)
Aged 50 plus (43%)

Regular review with progressive
home ownership provider

Advice on how to pay existing
debt quicker

Pacific peoples (49%)
Maori (47%)
Families with children (44%)

Budgeting advice to help
manage monthly bills

Maori (44%)
Aged 18 to 29 (43%)
Women (39%)

Men (31%)
Aged 40 plus (25%)

Home maintenance course

Maori (34%)

Aged 50 plus (19%)

Help accessing social services

Households earning $30,001 to
$50,000 per annum (27%)
Maori (25%)

Pacific peoples (25%)

Families with children (23%)
Cohort A (21%)

NZ Europeans (15%)

Cohort B (8%)

Households earning more than
$90,000 per annum (6%)
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Cohort A and Cohort B want similar levels of support.

Cohort A

Help finding a house to buy 56% 57%

0
o
=3
o
=3
w

Regular review with progressive home

ownerstip provider RN “5" I -
Advice on how to pay existing debt
qicer [ NN " - EZ
Budgeting advice to help manage
Home maintenance course _ 279% _ 259,
Help accessing social services - 21% . 8%
None of these 12% 1%

Base: Cohort A (n=707); Cohort B (n=317)
Source: Q7. There are sometimes services available to support people who buy a home through one of the three schemes described earlier (rent to buy, shared ownership, and leasehold houses). COLMAR BRUNTON 2020 | 35
Which, if any, of these services do you think you would use, if they were available to you?



Fifty-eight percent of respondents would like a scheme which has access to some or all of the support services
outlined on the previous page. Families with children are more likely to want access to support services.

Preference for support services — subgroup differences

m Support services available = No support services available Not sure

WOULD LIKE SUPPORT

SERVICES TO BE AVAILABLE
58%
0% 20% 40% 0% 80% 100%
\ \ \ \ \ \ \ \ \

Families with
children (64%)

Base: Total (n=1,024); families with children (n=370)
Source: Q8. If you did decide to use one of the three schemes (rent to buy, shared ownership, and leasehold houses) to buy a home, would you prefer... COLMAR BRUNTON 2020 | 36
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When presented with their ideal home ownership scheme, 17% of participants said they would use it within the next
three years. Maori, Pacific peoples, Asian ethnicities and families with children were more likely to say they would

do so.

Within the next three years

= Extremely likely = Very likely Quite likely = Not that likely = Not at all likely Don't know

EXTREMELY / Aged 30 to 39 (24%)
VERY LIKELY
17% Families with children (26%)
0% 20% 40% 60% 80% 100%
® Y \ *00-0—9 ; | | | | \ | PY

Maori (28%)

NZ European
(12%) Pacific peoples (25%)
Asian ethnicities (23%)
Base: Total (n=1,024); Subgroup sizes range between 113 and 634
COLMAR BRUNTON 2020 | 38

Source: Q9a. How likely are you to use the following home ownership scheme within the next three years?



Only an additional two percent said they would use it in the next three to five years.

In next three to five years

= Extremely likely = Very likely = Quite likely = Not that likely = Not at all likely Don't know
EXTREMELY /
VERY LIKELY
19%
0% % 40% 60% 80% 100%
. — 1T I I I I I I .

Pacific peoples (32%)

Household income $30,0001 Family with children (28%)
to $50,000 per annum;
NZ European (14%) Maori (26%)

Base: Total (n=1,024); Subgroup sizes range between 113 and 634

Source: Q9b. And, how likely are you to use the following home ownership scheme in the next three to five years? COLMAR BRUNTON 2020 | 39



Not enough income / savings

Want to do it on their own

We asked respondents why they might not use the scheme. Below are the three most common themes...

Don’t have enough information /
understanding of the schemes

“The problem is salary. | just don't think ill ever earn
enough to be able to afford my own home, as well as
have it paid off by the time I retire.” [Cohort A,
unspecified ethnicity]

“The inconsistent income and heath status | currently
have makes this difficult.” [Cohort A, NZ European]

“Maximum income levels for qualification are way too
low compared for average incomes and house prices.
[Cohort B, NZ European]

”

“Lack of money and job insecurity.” [Cohort A, NZ
European]

“Current debt and lack of budgeting skills.” [Cohort A,
NZ European & Maori]

“I'm poor and my partner has jobs on-and-off, so no
steady income.” [Cohort A, Maori]

“Would just rather buy it from the beginning.” [Cohort
A, Maori]

“Prefer to try and buy our own property.” [Cohort B,
Pacific]

“If | could get a house on my own without using the
scheme.” [Cohort B, Pacific]

“I want to own my own home outright, the only people |
want to owe money to are the bank.” [Cohort A, NZ
European]

“I would prefer to have my own mortgage and not have
to rely on others.” [Cohort B, NZ European]

“I would rather buy a home outright and wait longer to
save up for that.” [Cohort A, NZ European]

Source: Q10.Is there anything you think that might stop you from using the scheme described in the previous question or anything that you don’t like about it?

“Don't know what requirements | have to fulfil to be
eligible for such an arrangement.” [Cohort A, NZ
European]

“Familiarity or knowledge about who they are and how
they operate. Nobody | know has used this provider/s.”
[Cohort B, NZ European]

“l am wary of clauses and legal matters in the contract
as | have little understanding of how it all works.”
[Cohort A, NZ European]

“I do not know how to find out about it.” [Cohort A, NZ
Maori]

“I don't know enough about it say 100% yes. | have
concerns that it might not work or | might be left with a
fat bill if the govt crew make changes to the policy.”
[Cohort B, NZ European & Pacific]
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People tend to be interested in just one of three schemes, rather than being open to all of them.

Number of PHO schemes that appeal

= Not likely to use one of
the schemes

= Quite likely to use at least
one of the schemes

Number of providers that appeal

= Not likely to use one of
the schemes

Quite likely to use at least
one of the providers

Extremely or very likely to
use only one provider

37% Extremely or very likely to 41%
¢ use just one of the = Extremely or very likely to
schemes use two of the four
providers
= Extremely or very likely to .
use two of the three m Extremely or very likely to
schemes 16% use three of the four
21% providers
m Extremely or very likely to _ m Extremely or very likely to
_ use any scheme use any provider
3% | I —

Please note. Very few people who say they are quite likely to do something, actually go on to do it.

Base: Total (n=1,024). Source: Q4b. If the schemes described in the previous question were available to you, how likely do you think you would be to use each to buy a home in the next five years?
Q6a. The three schemes described earlier (rent to buy, shared ownership, and leasehold houses) are available through different ‘progressive home ownership’ providers. Please indicate how likely you would be to COLMAR BRUNTON 2020 | 41
go to each type of provider, if you had decided to buy a house through one of the schemes.



Important Information

RESEARCH ASSOCIATION NZ CODE OF PRACTICE

Colmar Brunton practitioners are members of the Research Association NZ and are obliged to comply with the Research Association NZ
Code of Practice. A copy of the Code is available from the Executive Secretary or the Complaints Officer of the Society.

Confidentiality
Reports and other records relevant to a Market Research project and provided by the Researcher shall normally be for use solely by the
Client and the Client’s consultants or advisers.

Research Information
Article 25 of the Research Association NZ Code states:
a. The research technique and methods used in a Marketing Research project do not become the property of the Client, who has no
exclusive right to their use.
b. Marketing research proposals, discussion papers and quotations, unless these have been paid for by the client, remain the
property of the Researcher.
c. They must not be disclosed by the Client to any third party, other than to a consultant working for a Client on that project. In
particular, they must not be used by the Client to influence proposals or cost quotations from other researchers.

Publication of a Research Project
Article 31 of the Research Association NZ Code states:
Where a client publishes any of the findings of a research project the client has a responsibility to ensure these are not misleading. The
Researcher must be consulted and agree in advance to the form and content for publication. Where this does not happen the Researcher
is entitled to:

a. Refuse permission for their name to be quoted in connection with the published findings

b. Publish the appropriate details of the project

c. Correct any misleading aspects of the published presentation of the findings

Electronic Copies

Electronic copies of reports, presentations, proposals and other documents must not be altered or amended if that document is still
identified as a Colmar Brunton document. The authorised original of all electronic copies and hard copies derived from these are to be
retained by Colmar Brunton.

Colmar Brunton ™ New Zealand is certified to International Standard ISO 20252 (2012). This project will be/has been completed in
compliance with this International Standard.

This presentation is subject to the detailed terms and conditions of Colmar Brunton, a copy of which is available on request or online here.
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http://colmarbrunton.co.nz/images/dims/Colmar_Brunton_Terms_&_Conditions_2015.pdf
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Just under half of participants have been to a mortgage provider.

Proportion who have been to a mortgage provider

More likely than average Less likely than average

0
45% (45%) to have been to a (45%) to have been to a
have been to a mortgage provider mortgage provide
: - Cohort B (52%) « Cohort A (41%)
mortgage prOVIder » Aged 50 plus (52%) *« Women (41%)
to find out how + Household earning over + Pacific peoples (35%)
$70,000 per annum (51%) *  Maori (29%)

much they could
afford to borrow to
buy a home

+ Men (51%)
* NZ Europeans (48%)

Base: Total (n=1,024)
Source: Q14. Have you ever you ever been to a bank or other mortgage provider (including a broker) to find out how much you could afford to borrow to buy a home? COLMAR BRUNTON 2020 | 44



Most people currently living in a housing ‘hot zone’, would look to buy in a ‘hot zone'.

Intended location if bought a home

13%

Base: Total (n=1,024)
Source: Q3a. If you did buy a home in the next few years, would it be in ...

Don't know

= Would buy in a region or district which is not
a housing 'hot zone'

= Would buy in a different region or district, but
one that is still in a housing 'hot zone'

m Would buy in district currently live in (a
housing 'hot zone")
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INCIDENCE OF SURVEY TARGET AUDIENCE IN THE POPULATION

This column should be read
1 2 29% 42%
8 t0 29 years ° ° as follows: “55% of 18 to 64
30 to 39 years 22% 25% years olds who live in a
. . housing ‘hot zone’ live in
40 to 64 years 49% 16% Auckland”.
This column should be read
Auckland 55% 24% as follows: “24% of the 18 to
. . o o 64 year olds in Auckland say:
Waikato 8% 20% they do not own their home at
the moment, are unlikely to be
* 6% 21% ’
Bay of Plenty ° ° able to afford one in the next
Hawke's Bay* 2% 20% year, and have a household
income under $130,000.”
Manawatu-Whanganui* 4% 26%
Wellington* 16% 22%
Tasman / Nelson 3% 15%
Otago* 6% 23%
Maori 13% 32%
Pacific peoples 10% 34%
NZ European / European 69% 22%
Asian 24%, 21%

*Waikato only includes the: Hamilton City, Waipa, and Matamata-Piako districts. Bay of Plenty only includes the Tauranga City and Western Bay of Plenty districts. Hawke’s Bay only includes Napier City.
Manawatu-Whanganui only includes the Palmerston North City and Manawatu districts. Wellington includes the: Wellington City, Lower Hutt City, Upper Hutt City, Porirua City, and Kapiti Coast districts. Otago only
includes the: Dunedin City and Queenstown-Lakes districts. **People who don’t own their home, are unlikely to be able to afford one in the next 12 months, and have a household income under $130,000 (unless
they would buy a home as a multi-generational household).
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Encouraging uptake of the shared ownership scheme: Cohort A need more reassurance than Cohort B

An aspirational product name that explains the product

Hooks Control of your what you do with your home [empowerment]

[what grabs
attention]

Attractive Staircasing — flexibility to achieve full ownership
prod UGt - ——

features

Reassure about Their ability to come up with a 5% deposit

------------------------------------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------
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Encouraging uptake of the shared ownership scheme

An aspirational product name that conveys ‘hand up’, not ‘hand out’.

Hooks Fast tracking home ownership

[what grabs attention] Control of your what you do with your home [empowerment]

Interest free [for 15 years on the provider’s share]
5% deposit

Staircasing — flexibility to achieve full ownership
New build houses

Provided by Kainga Ora — trusted and know about housing

Provided by the Government [not a commercial provider]
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