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5) The numbers of individuals and families in Transitional housing. 
8) The current numbers of people in TH. 
 
It should be noted that a transitional housing place can house one household at a time, which 
as noted above, consists of one or more people, so a place equals one household.  
 
For the period 1 May to 31 May 2020, 1,722 households were reported as receiving transitional 
housing services. In total, these households totalled 4,191 people. However, as noted above, 
this information is based on data reported by providers and does not provide the full picture for 
May 2020. 
 
As at 31 May 2020, a total of 3,116 transitional housing places were contracted throughout New 
Zealand. The Ministry regularly publishes a series of resources that tracks progress, and shares 
data on public housing and transitional housing supply, homelessness programmes, and other 
housing support.  
 
The Ministry’s Housing Quarterly Reports and Public Housing Monthly Updates include the 
number of transitional housing places secured by the Ministry across New Zealand and in the 
regions. The quarterly Regional Housing Factsheets provide a closer look at housing in New 
Zealand’s regions and provides information at Territorial Local Authority level (eg Upper Hutt 
City). 
 
You can access these publications on the Ministry’s website at www.hud.govt.nz/community-
and-public-housing/follow-our-progress/. The Ministry will continue to publish these resources 
every month and quarter. 
 
You have the right to seek an investigation and review of my response by the Ombudsman, in 
accordance with section 28(3) of the Act. The relevant details can be found on the 
Ombudsman’s website www.ombudsman.parliament.nz. 
 
As part of our ongoing commitment to openness and transparency, the Ministry proactively 
releases information and documents that may be of interest to the public. As such, this 
response, with your personal details removed, may be published on our website. 
 
Yours sincerely 
 

 
 
 
 

 
Anne Shaw 
Deputy Chief Executive 
Housing Supply, Response, and Partnerships 
 




