


You have the right to seek an investigation and review of my response by the Ombudsman,
in accordance with section 28(3) of the Act. The relevant details can be found on the
Ombudsman’s website www.ombudsman.parliament.nz.

As part of our ongoing commitment to openness and transparency, the Ministry proactively
releases information and documents that may be of interest to the public. As such, this
response, with your personal details removed, may be published on our website.

Yours sincerely

Anne Shaw
Deputy Chief Executive
Housing Supply, Response and Partnerships









Youth homelessness: key information and initiatives

For: Hon Dr Megan Woods, Minister of Housing

Hon Marama Davidson, Associate Minister of Housing (Homelessness)
Date: 11 February 2021 Security level:  In Confdence
Priority: Medium Report number; ,AMI20/21020445
Purpose

1.

This aide-mémoire provides you with information on youthshomelessness, ingluding key
statistics, contributing factors and barriers, relevant'geveinment policy,andy,next steps.

Rangatahi/lyoung people account for a significant proportion,of those
experiencing homelessness

2.

Rangatahi/young people experience highyratesief homelessn€ss, with nearly 50 percent of
those experiencing homelessness being under25 years of age.' There are high rates of Pacific
peoples and Maori among this cohoftiyln the quarter ending,June 2020, 1,800 people aged 16-
24 accessed Emergency Housing Special,Needs Grantsyup from 1,226 in the previous quarter
(47 percent increase).

We know that homelessness afects'some groups,of tangatahi/young people more than others
and different groups requirg different types of suppott, It is important that policy work considers
the intersectionality betweer'these differentat-risk,groups, including LGBTQI+ young people,
rangatahi Maori, young peeple leaving Orahgaylamariki care, young single mothers, and young
people with disabilities.

In addition, the negativejsocial and economic impacts of COVID-19 could increase rental
pressure and tehaneysoss, accessing ofilaCcommodation support, and people in overcrowded
situations orgffiapprypriate housiAg,formulti-family living situations. In turn, we would expect
these factors 10 exacerbate yoyth homelessness.

There are a'range of factors that can lead to homelessness and poor outcomes for
rangatahifyoung people

5. For rangatahi/young people, homelessness can be especially harmful, have longer-term

impacts on wellbeing,‘@nd require tailored responses that meet their developmental needs.
Youth homelesshessican be caused by a diverse range of experiences and preceded by
trauma, poverty, ablse, domestic violence and relationship breakdowns at home. Contributing
factors include:

o Family breakdown and experiences of abuse and family violence: these are the key
factors,that lead to homelessness for rangatahi/young people. Other reasons include
expsure to trauma, leaving care of government services, learning and physical
disabilities and experience in the youth justice or state care system.

"Amore, K., Viggers, H., and Chapman, P (2020). Severe housing deprivation in Aotearoa New Zealand, 2018. University

of Otago. Retrieved from: Severe-Housing-Deprivation-2018-Estimate-Report.pdf (hud.govt.nz).
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Systemic factors can lead to homelessness or poor outcomes: wider system settings
that shape and reinforce an at-risk situation for rangatahi/young people include a lack of
access to income support, poverty, lack of adequate housing supply, displacement and
disconnection from whanau and whenua, a lack of adequate (culturally relevant and
place-based) supports and legislative/regulatory settings.

A lack of access to the right supports at the right time can lead to poor outcomes:
when the right supports are not provided or accessed, it can lead to rangatahi/young
people responding in ways that put them at greater risk of poor outcomes, social
disconnection and homelessness (e.g. withdrawing from education and engaging in
harmful behaviours and/or harmful social connections).

Rangatahi/young people face barriers to accessing housing and support

6. Barriers include:

Difficulty accessing income and housing supports: rahgatahi/young people can
struggle to have income, credit or rental track records, making,securing rental
accommodation challenging. They have also reported ¢hallenges with leng:hy processes
and not having the right documentation for applications

Lack of access to different types of affordable housgng: rangatahi/yeung people are
often priced out of private rentals and discriminated‘against, or face b¥rriers to accessing
public housing, transitional housing, and EH-SNG ‘agcommodation‘dde to their age.

Discrimination: rangatahi/young people have,reported experiences 'of discrimination due
to their age, disability, gender and sexuality

Lack of skills to live independently: ranhatahi/youngsgpeeplescan lack skills such as
budgeting, money management, housework and ceoking (particularly when under the age
of 18), making maintaining a home difficult.

Responding to youth homelessness is a key priority for the government

7. The Aotearoa New Zealand HomeleSsness ActionRlan{HAP) includes actions that will support
rangatahi/young people and th€ir families, and*has an overall vision that Homelessness is
prevented where possible, or isfrare, brief,,and non-recurring.

8. HAP has 18 immediate actions that are either in"development, underway or in place, backed by
over $300 million gf fundifng, and a furtheryd 8fonger-term actions to be developed for
implementation,over 2020-2023. A number,of the immediate actions will directly support
rangatahi/youngpeople and their families including:

Expand housing support for‘ people leaving Oranga Tamariki care: supported
accommedation placementswill be extended to eligible rangatahi/young people leaving
Orangaslamarikicare or youth justice to support a more gradual transition into adulthood.

Rangatahi/young people as a priority group under HAP: in response to COVID-19, six
of the longer tefms-actions under HAP were brought forward. This includes an action to
provide better housing outcomes for groups at high-risk of experiencing homelessness,
with an injtial fogus on rangatahi/young people, and Pacific Peoples. Advice on next steps
for the six.acceerated actions will be provided to you in February. As part of the
rangatahi/yeung people work, officials regularly engage with Manaaki Rangatahi ki Tamaki
(YouthyHomelessness Collective).

The Rocal Innovation and Partnership Fund (the Fund): the Fund is one of HAP’s
immediate actions, and makes $16.6 million available over three years to support local
initiatives to respond to and prevent homelessness. Potential benefits to priority groups,
inCluding rangatahi/young people experiencing homelessness, were considered when
assessing applications for funding from round one. Officials are currently negotiating
agreements with successful applicants, and will provide you with an update in March.
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Meeting: Manaaki Rangatahi ki Tamaki Youth Homelessness Collective

For: Hon Marama Davidson, Associate Minister for Housing (Homelessness)
Date: 25 March 2021 Security level:  In Confidence
Priority: Medium Report number: “M/EB20/21020118
Purpose

1. This aide-mémaoire provides you with information to support your meeting with thedManaaki
Rangatahi ki Tamaki Youth Homelessness Collective{Manaaki Rangatahi), Steéring Group
on 30 March 2021.

Expected attendees

2.  The following representatives from Manaaki Rangatahi will bétn attendance:
¢ Bianca Johanson, Youth Strategy ‘and Development Cootdinator, Lifewise
e Ken Kerehoma, Pou Manukura,— Cultural Lead yLifewise
e Aaron Hendry, Youth Housing Team Leader ifewise
e Peter Shimwell, Community Services Manageér, Lifewise
¢ Bill Peace, Operationssand Relationships Manager, STRIVE Community Trust
¢ Neihana Gordof=Stablés, Homelessness Support Worker, RainbowYOUTH
e Brook Turner, Head of Service Bevelopment and Partnerships, VisionWest
¢ NicolayBowden ) 'Senior Pragtitioner Auckland City Mission
o Kerrysfautegia, Head of SecialServices, Quality Education Services

3. Jeremy,Steele (ManagergHousing Needs and Responses) from Te Tuapapa Kura Kainga —
Minsstry of Housing and Urbyn Development (HUD) will also attend.

About Manaaki Rangatahi

4. Manaaki Ran@atahijis a collective of youth housing organisations and support services. You
are meeting withtheSteering Group, which includes VOYCE Whakaronga Mai, Auckland
City Mission{ Lifewise, STRIVE Community Trust, RainbowYOUTH and VisionWest. It was
established im2048 as a way to consolidate work across organisations and end youth
homelesness in Aotearoa.

5. Manaaki, Rangatahi has indicated that they would like to discuss:

o The current state of youth homelessness
o _JManaaki Rangatahi’s priorities and solutions around youth homelessness
¢ How you can assist Manaaki Rangatahi in achieving their priorities
e Manaaki Rangatahi’s future funding and role across Aotearoa
In confidence — M/EB20/21020113



Key insights on youth homelessness

Rangatahi/young people account for a significant proportion of those experiencing homelessness

6.

Almost half of the people experiencing homelessness in Aotearoa are under 25 years and 19
percent are under 15 years of age. There are high rates of Maori and Pacific peoples among
this cohort — around a third of under 25 year olds experiencing homelessness are Maori and
around a quarter are Pacific peoples. In the quarter ending June 2020, 1,800 people aged
16-24 accessed Emergency Housing Special Needs Grants, up from 1,226 in the previous
quarter (a 47 percent increase). When experienced at a young age, homelessness can be
especially harmful and have long-term consequences for wellbeing and housing outcomes.

A range of factors can lead to homelessness and poor outcomes for rangatahi/young peopl.

7.

Contributing factors include:

e Family breakdown and experiences of abuse and familyyviolence, as well'as
exposure to trauma, leaving care of government servicésplearhing and physical
disabilities and experience in the youth justice or state care system. Magri are
disproportionately represented in this sphere.

¢ Systemic factors, such as a lack of access toncome support, poverty, lack of
adequate housing supply, displacement and'diséenpection from Whanau and whenua,
a lack of adequate (culturally relevant and placeybased) supports and
legislative/regulatory settings.

¢ A lack of access to the right suppor's at the right time, leading to rangatahi/young
people responding in ways that put them“at greater risk ofypoor outcomes, social
disconnection and homelessness¥eg wthdrawing from‘education and engaging in
harmful behaviours and/or harmful sé€ial connéctions).

Rangtahi/young people face barriers to,accessing housing ahd stupport

8.

Barriers faced by rangatahi/youhgfpeople include:

¢ Difficulty accessingdncome and housing 'supports — rangatahi/young people often
do not have income, credit or rental4 ackrecords, making securing rental
accommodation ehallenging. They haveyalso reported challenges with lengthy
processes and not.having the right decumentation for applications.

o Lack‘f access to different types of affordable housing, as a result of being priced
out of private*fentals and diseriminated against, or facing barriers to accessing public
housing; transitional hotising, and EH-SNG accommodation due to their age.

of Discrimination dueio their age, ethnicity, disability, gender, sexuality and marital
statu .

o bhack of skills tolive independently, such as budgeting, money management,
housework and;eeoking (particularly when under the age of 18), making maintaining a
home diffieult.

Key concerns o, Manaaki Rangatahi

9.

Mangaki’Rangatahi has highlighted a range of issues they are particularly concerned about
which@refocused around:

¢ “Resources for accommodation for young people who are experiencing homelessness
¢ Improving data and evidence on youth homelessness

¢ A specific regional and national strategy for youth homelessness.
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Resources and accommodation

10. Rangatahi/young people are underserved by existing services. Manaaki Rangatahi has
previously emphasised that:

e There is a lack of adequate housing supply for rangatahi/young people

o Emergency housing is not an appropriate or safe housing response for
rangatahi/young people

e Providers of services for rangatahi/young people are under pressure and are finding it
increasingly difficult to find housing and support.

11.  Following the initial COVID-19 response, government agencies havefbeen working to
progress development of a number of longer-term actions in the Agteafoa/New Zealand
Homelessness Action Plan (HAP). One of these actions is to developafurther respenses
for at-risk groups, with an initial focus on rangatahi/young peeple {[BRF20/21120811 refers].

12.  You will receive advice on increasing accommodation and supporisservices for,
rangatahi/young people shortly, and advice on a suite of additional actions tofurther prevent
and respond to youth homelessness in June 2021.

13. Officials have communicated to Manaaki Rangatahi that their input and. insights have been
taken on board and informed this work, and intendto,work with Manaaki/Rangatahi on the
next steps of this work.

Improving data and evidence

14. Manaaki Rangatahi has previously communicated that there are a lack of data on young
people experiencing homelessness, making idifficult to understand the scale of the problem
and track their outcomes.

15. The HAP recognises that there isfa need for better daya and evidence on homelessness and
includes an action to improve evidence and data. Fhis aetion is underway and includes
improving data and evidencefonsspecific cohorts (affected by homelessness.

16. There also needs to be katipapasMaori-led researchto understand the issues facing
rangatahi Maori. Te Maifye*Te\Whare Maofi: M&ori and Iwi Housing Innovation (MAIHI)
[CAB-20-MIN-0229.02%efers] sets out agkaupapa Maori framework and will guide the
implementation of all actiofs in the HAP.

National youth homeléssness strategy

17. Manaaki RangatahiFadvocates foma national youth homelessness strategy. HUD will continue
to look at developing practicalaetions specifically focused on young people s 9(2)(g)(i)

- \ J AN\ *
Manaaki Rangatahi role and funding
18. Manaaki Rangatahi isfunded by the Vodafone Foundation. This funding is set to expire in

mid-2021, and Maraaki Rangatahi has indicated there is no option to extend this funding.
They are curréntly’exploring further funding opportunities.

19. Manaaki Rangatahiyplans to raise this issue with you in the meeting. s 9(2)(g)(i)
RN U ) We have provided
you withalking"points to respond to this issue.

Future working relationship with the Minister and other Government ministries

20. JOffictals frem HUD are in regular contact with Manaaki Rangatahi, and attend their monthly
meetings to share updates on the HAP. Officials also ensure that insights from these
meetings are fed into policy work on the HAP.
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21. Officials value the insights that Manaaki Rangatahi have provided through this relationship.
They are willing to continue working with Manaaki Rangatahi, in particular on developing the
suite of additional actions that will be presented to Ministers in June 2021.

Additional issues Manaaki Rangatahi may raise with you
s 9(2)(ba)(i)

ON ~

23. There was $4.15 million available to distribute in, Round One ofithe Fund and HUD received
a higher number of applications than the,curfiwnt funding poolyould support.
Rangatahi/young people were a key cohortsthat were®considered for funding in this round.

24. Officials have indicated to Managki Rangatahi that the laclk,of supported accommodation
places for young people is a key €encern, and wegwill l0ok’to engage with them on this in
March. Note that advice on increasing youth-focused supported accommodation was
provided to Ministers on 25 March’2021 [BRF20/21030883 refers].

25. Manaaki Rangatahi has'beénjadvocating for supported accommodation places, including
emergency housing,onrangatahi/youngypeeple’s 9(2)(ba)(i)
& x \
rH Y Y 4

Expanding Manaaki,Rangatahi to a national yeuth homelessness collective

26. Manaaki Rangatahi has also iAdicated they wish to expand the collective across the country,
and are cugrenty connectingiwith providers in the youth homelessness space in regions
outside /Auckland. As part of,thisy Manaaki Rangatahi recently attended a hui in Whangarei to
stppoyst therdesign of a youth'housing initiative that was funded under the LIPF. This initiative
aims g develop a Youth,Housing Plan for Whangarei that is co-designed and led by
rangatahi/young pgople and focuses on preventing, rather than managing, homelessness. It
will provide a key avenue for learning and potential replication across regions or on a
national scale,
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Annex One: Talking points
Introductory

¢ Thank you for all the work you do in advocating for rangatahi/young people who are at risk of
or experiencing homelessness and ensuring their voices are heard

e Your insights are valuable and key to improving outcomes for young people

¢ | know that rangatahi/young people are disproportionately affected by homelessness, and that
homelessness for youth can be especially harmful and have long-term consequences for
wellbeing and housing outcomes

o Homelessness affects some groups of rangatahi/young people more th@mothers and itjs
important to consider the relationships between these different at-riskigroups, including
rangatahi Maori, LGBTQI+ young people, young people leaving OfangaTamariki — Ministry
for Children care, young single mothers, and disabled young people

e | acknowledge that current housing services and support do not'meet the needs of youth and
that youth face many barriers in accessing them

Aotearoa New Zealand Homelessness Action Plan

e Supporting rangatahi/young people is a priority isSue fof Gavernmen@awhichis®why the focus
in the Homelessness Action Plan on developing ré€Spenses for youth wasfaccelerated
following COVID-19

¢ We (Housing Ministers) have committed to developing further réspenses to prevent and
respond to youth homelessness, with an immediate focus on filling critical gaps in youth-
appropriate accommodation and supports

o Officials will work with you as thisfecus area progresses
Local Innovation and Partnership Fund

* s 9(2)(ba)(i) 7. S /Y
-
e As you know the fund was,eVe subscribed andwenly $4.15 million was available in the first
round

e Thank you for the support/that you haye offered successful applicants to ensure the best
outcomes for rangatahi/young pgople

Role and Funding

e HUD will continue to identify actions and funding opportunities for initiatives focused on
rangatahi/youngd people

¢ Local Innovation andiPartnership Fund may have some funding opportunities however it is
financiylly constrained, and any initiatives will need to go through the application process
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applications from RainbowYouth2 and One Double Five Whare Awhina3. This forum will
provide more evidence as the broader approach to youth homelessness is developed.

Risks

27. Delivering rangatahi/young people-focused transitional housing places continues to be
dependent on the capacity of appropriate providers to deliver this service, and viable
and appropriate supply options.

Next steps
28. HUD will continue to engage with providers to improve supply and support options for
rangatahi/youth. %

29. You will receive the next transitional housing dashboard and pipeline gm by 10 Ju

2021 which outlines HUD and Kainga Ora’s progress toward delivering.2 000 additio
places under the Public Housing Plan 2021-24.

Annexes

Annex A: Guidelines on Specifications: Rangatahi/Youth-fQ;ed ransitionalHousing
places

2 This work will build capacity of the housing and homelessness sector across the wider Auckland region to
enable an effective and safe response to the needs of rainbow communities.

3 This work will involve the development of a Whangarei youth housing plan and project using a Housing First for
Youth philosophy.
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Annex A: Guidelines on Specifications: Rangatahi/Youth-focused Transitional Housing
places

Aims of the Service
The aim of the service will be to provide accommodation for rangatahi/young people to
help them avoid homelesssness. The service will provide the rangatahi/young people
with a safe and stable living environment for up to 12 months and deliver the the
wraparound support required to help them address the cause of their Homelessness.
This could include pathways into training, education, employment, wellbeing and long-
term sustainable housing.

Target Group
The target group, and those eligible for the service, will be aged withins6,to 25 years
old (for example, could support ages 16-19 or 21-24). The service maye gargeted for
rangatahi/youth who are:

- Disabled - Pacific Peoples - Leavingthe care of Oranga
Tamariki
- Maori - LGBTQIl+ - Yeung parents

Service delivery and Content
The Provider will:

- Provide appropriate accommodation for the agreedwaumber of rangatahi/young
people for the duration of their need;

- Ensure that the service includes an adult plesence available teathe young people
through 24/7 onsite support, mentoring andsupporting the rangatahi/young person
towards independence (e.g. model and enceurage the development of basic living
skills within a shared living environmenthand assistdhe tanga ahi/young person with
accessing appropriate social and=ealth support seryices. The intensity of support
provided should be greater than general Transitional'dousing programmes. This
could include additional assistanceswith accessing/education, employment or other
services to enable rangatahi {0 become self-managing;

- Maintain strong networks with*youth social.andhealth service agencies;

- Provide a longer periodef support of updo 52weeks, and review the rangatahi/young
person’s ability to moyeytd independen acéemmodation every quarter and

- Maintain strong networks with youth,so€ial and health service agencies to contribute
to the rangatahi/young personyach eveihg independent living.

Outcomes and approach
Providersfare encouraged to I nk¥o the principles Te Maihi o te Whare Maori (MAIHI)
and/em\Vh@nay Ora.

MAIHI principlessare:
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11.

12.

Furthermore, rangatahi/fyoung people’s experience of homelessness cannot be considered in
isolation from the circumstances of their whanau, such as whanau and intergenerational
poverty and trauma, and the lack of affordable housing options.

Key issues for rangatahi/young people with housing needs inciude:

¢ Very limited housing support during key transition points such as leaving school
and home, and transitioning out of state care or the justice system.

« Difficulty accessing the private market: rangatahi/young people are more likely to be
on lower incomes and under-18-year-olds face legal barriers to signing a tenancy.
Rangatahi/young people also experience age-based discriminatiopseempounded by,
other factors like ethnicity, gender or disability.

« Difficulty accessing existing housing services and supportsirangatahi/young
people have trouble navigating multiple access points to serviees, lengthy processes,
and often struggle to have the right documentation for applieations.

e Lack of housing supports targeted to the needs of rangatahi/young people:
general supports and services do not always meet the ‘heeds of rangatahifyoung people
and providers say it is increasingly difficult to findfyouth-specific housing and supports to
meet the level of demand.

e Lack of support to develop the life skills to manage adult life and maintain
housing: rangatahi/young people can lagkgtheskills required to maintain a home and
live independently, such as houseworkagooking and budgeting:

Prioritising and supporting Maori-led responses is essential

13.

14.

15.

Rangatahi M3ori are disproportionately impacted by heusing insecurity and homelessness.
Te Maihi o te Whare Maori — the Méori and Iwi Housing fanovation (MAIHI) framework for
action must drive how we design; progure, and engageywithicommunities to deliver actions.
Development of the Maori Housing,Strategy is undéfway“ahd rangatahi Maori experiences of
homelessness have been a focus in recent consultation®Engagement findings will inform the
development of options toyespond to rangatahifyouthshomelessness.

Issues raised throughout,tie Wai 2750 ingdiry®have informed this advice and findings from
the inquiry will inforpvfuturespolicy development.

Claimants and witnesses in support of claimants in the Wai 2750 inquiry have emphasised:

¢ the need for garly intervention to support rangatahi and their whanau before
homelessnesssbecomes a preblem

e the lack of appropriate, safetand stable housing services for rangatahi
o4 barriers*to accessing'private rentals particularly for rangatahi under 18

&), the need to support iwi and Maori-led responses to provide rangatahi and whanau-
¢entred support

Progress to date onladdressing rangatahi/youth homelessness

16.

17.

Initiatives funded, through the Homelessness Action Plan that support rangatahi/young
people“are Undermway. Oranga Tamariki has continued to increase supported housing places
for rangatahi/young people leaving care and youth justice settings. Seventy-seven places
funded through the Homelessness Action Plan are in place as at 30 June 2021. There will be
168 placements funded through the Homelessness Action Plan by 2023.

Fundihg allocated through the first round of the Local Innovation and Partnership Fund will
support two new rangatahi/youth-focused initiatives. The second round of funding will
céhtinue to support initiatives for cohorts more likely to experience homelessness including
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Annexes

17. Annex A: Status update on youth-focused Transitional Housing places reported in June
briefing

18. Annex B: Overview of additional opportunities
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Annex A: Status update on youth-focused Transitional Housing places
reported in June briefing [BRF20/21050976]
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Annex B: Overview of additional opportunities

Please note these opportunities will be delivered in addition to the places outlined at Annex A.
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Kawangatanga Korero Facebook Live event with Manaaki
Rangatahi

For: Hon Marama Davidson, Associate Minister of Housing (Hom{ leSsness)
Date: 7 October Security level: In Cenfidence
Priority: Medium Report number:i, AMI21/22100670

Purpose of event

1. This aide-mémoire provides you with information andgtalking%points to support your
participation on a panel at ‘Kawangatanga Korer@:, a'Eacebook Livegevent with"Manaaki
Rangatahi ki Tamaki Youth Homelessness Collegtivey,(Manaaki Rangatahi)®Fhis is one of a
series of events that Manaaki Rangatahi Collectite is Junning to mark World Homelessness
Day on Sunday 10 October.

2. Manaaki Rangatahi collective members and the audience wilhask questions to a panel on
preventing and ending youth homelessness‘in Aotearoa.

Event details
3. The Facebook live event will také place, at 4pm, Friday8 Ogtober.
4. Bianca Johanson, Lifewise isgthgykey*contact for this'event.
Expected attendees
5.  The event will be hostedby Tamatha Paul,(Wellington City Council.
6. The following people will'be on the pane. withyou:

o DebbiefNgarewa Packer -4Maeri Party

o Efeso,Collins — Auckland,Council

e Chlee Swarbrick — Green, Party

¢ 1\ Nicela Willis — NanionahParty

7. Manaaki Rangatahi‘eellective members and members of the public will also be able to attend
and papticipate in the event.

Media
8. This is a FacebookyLive event.
Key issues

9. Manaaki"Rangatahi is a collective of youth housing organisations in Tamaki Makaurau and
supporyservices, which includes VOYCE Whakaronga Mai, Auckland City Mission, Lifewise,
STRIME Community Trust, RainbowYOUTH and VisionWest. You met Manaaki Rangatahi
steering group members in March 2021 to discuss their priorities and how you can support
the organisation.

10. Manaaki Rangatahi has highlighted a range of issues they are particularly concerned
about and currently has a petition calling for immediate and urgent action in the following
areas:
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e resources for accommodation for young people who are experiencing homelessness
e improving data and evidence on youth homelessness
e a specific regional and national strategy for youth homelessness.

Resources and accommodation

11. Rangatahi/young people are underserved by existing services. Manaaki Rangatahi member
organisations have reported increased demand for their services and that they are turning
people away due to a lack of places. They have also emphasised that Emergency Housing is
not an appropriate or safe housing response for rangatahi/young people.

12. Te Thapapa Kura Kainga — Ministry of Housing and Urban Development (HUD) has been
working to quickly increase dedicated transitional housing supply and support optionssfor

young people. s 9(2)((v) - QJ \
NN N
® N N V4

13. Inresponse to the COVID-19 restrictions, HUD provideddmmediate support foprangatahi.
We funded Lifewise for support services in Auckland aerossitwo spaces that werefidentified
with MSD as appropriate Emergency Housing. We cantinue to work with Lifewise to
potentially progress these places as youth transitional*housing, as well"as,to seek further
housing opportunities for rangatahi.

14. We are developing further options to preventfand respond to rangatahi/youth homelessness.

. 9(N(V) N
. N -_—
N F . G

Improving Data and evidence

15. Manaaki Rangatahi has previously communicated thatthere is a lack of data on young
people experiencing homelessfhessimaking it difficutiio,understand the scale of the problem
and track young people’s experiernces.

16. HUD is identifying oppontunities to target fumd\ng allocated in the Homelessness Action Plan

to improve data and exidence O % s9Mav)
(e QN
-~ \J

National youth homelessness strategy.

17. Manaaki Rangatahi advocatessfor aynational youth homelessness strategy. While HUD does
not have a spegific strategy targeted to rangatahi/young people, they are a priority group
withift the Hemelessness’Action, Plan and we recognise that they have distinct needs. There
is@@ngo/ng,activity to identify“and respond to the varying needs of rangatahi, recognising that
this‘ia diverse cohorty As noted, this work has been informed by ongoing discussions with
sector experts, including'the Manaaki Rangatahi Collective.

18. The 18-month’review of the Homelessness Action Plan will inform priority focus areas for the
next phase of implemeéntation, and these will include a focus on solutions for rangatahi/young
people.

Additional“ssues

19. Collegctive members have also advocated for legislation to prevent rangatahi from exiting
goévernment care into homelessness, for example from Oranga Tamariki care, youth justice,
and inpatient health care.

20. egislative options to prevent homelessness are a focus area in the Homelessness Action
Plan, within the longer-term action to develop further earlier intervention and prevention
measures. This work is early in development and does not currently focus on specific cohorts
of people experiencing homelessness.
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Context

21.

22.

HUD has long term work programmes that set the direction for addressing housing issues in
Aotearoa, including the government policy statement on Housing and Urban Development
and MAIHI Ka Ora, the National Maori Housing Strategy.

These long-term plans have been developed in parallel and they are strongly connected
through the Te Maihi o te Whare Maori — The Maori Housing Innovation (MAIHI) Framework
for Action.

Risks and sensitivities

23.

24.

25.

Rangatahi/youth focused transitional housing places are still in development and contracts
with specific providers have not yet been finalised.

s 9(2)(ba)(i) - S \
NN N

We are continuing to work with Manaaki Rangatahi collective members to expand supported
housing options for young people through transitional housing, and longer-term,policy
options. HUD and MSD are currently working with Lifewisete provide emegency
accommodation in Auckland as part of the recent COVID-19 response.

Annex A: Talking points

Introduction

Thank you for all the work you do in advochtingyfor rangatahi/yeung people who are at risk
of, or experiencing, homelessness andnsufiing their voicés aye heard

COVID-19 has highlighted and exagerbated the issues‘f hemeélessness amongst our
rangatahi. | want to acknowledgefLifewise’s mahi during this lockdown to provide safe
accommodation and support for young people in Augkland

Rangatahi/young people experiénée high rates of homelessness

Rangatahi are disproport opately affected by*homelessness, and homelessness can be
especially harmful andshave long-term cofisequences for wellbeing and housing outcomes

o0 According to‘cgnsus 2018, Rangatahi aged 15-24 make up 20.7 per cent of all
housing depyived people acrosstAotearoa

Homelessness, afiects some gra ' ps ofir@angatahi/young people more than others. It is
important feeonsider the needsyandyrelationships between these different at-risk groups,
including ramgasahi Maori, LEGBTQI¢ young people, young people leaving Oranga Tamariki —
Ministryafor‘@hildren care;%young single mothers, and disabled young people

Rangatahi/young péeple under 18 face specific barriers to accessing housing and housing
Support:

o Thereare Pnowpmissues with emergency housing as a suitable and safe option for
young peeplexand there are legal barriers to signing a tenancy

I acknowledge that current housing services and support often do not meet the diverse
needs(of rangatahi, and that rangatahi face many barriers to accessing them

Rangatahilyoung people’s experience of homelessness cannot be considered in isolation
framythescircumstances of their whanau, such as whanau and intergenerational poverty and
trauma, and the lack of affordable housing options

AotearoaNew Zealand Homelessness Action Plan

I am committed to developing further responses to prevent and respond to youth
homelessness, with an immediate focus on filling critical gaps in youth-appropriate
accommodation and supports
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Aotearoa’s housing challenges have been decades in the making and can’t be fixed
overnight. Te Ttapapa Kura Kainga — Ministry of Housing and Urban Development (HUD) is
working across all government, with providers, and with iwi and Maori partners to take action.

HUD has long term strategies in place that set the direction to help realise this government’s
vision for the future of housing in Aotearoa, including the government policy statement on
Housing and Urban Development and MAIHI Ka Ora, the Maori housing strategy.

Prioritising and supporting Maori-led responses is vital to achieve better outcomes for
rangatahi Maori. A kaupapa Maori approach to homelessness means responding not just to
the physical realities of homelessness, but the cultural, emotional, and spiritual
disconnections from kainga and whenua

HUD is working with experienced providers to increase transitional hgusing places fofyoung
people so they have a safe and stable environment that best meets thiir needs

HUD and MSD have supported Lifewise’s mahi during this lockdewn to’ensure rangatahi
have somewhere safe to stay in Tamaki Makaurau

Wider activity is taking place to reduce pressure on rangatahi/young people and their
whanau, including:

0 expanding housing support for young peaeple (eaving Oranga, Tamariki care or youth
justice facilities

o funding new initiatives through the Local lanovation and Partne ship Fund that will
focus on responding to rangatahi/you'h hemelessness in\Whangarei, and supporting
rainbow rangatahi/youth experiencingshomelessness

Data and evidence

There is a lack of data on rangatahi homelessness including research on the lived
experience of rangatahi homelessfess in Aotearoa. Jihe Hemelessness Action Plan
recognises that improving data and evidence is a key prionity

National homelessness youth strategy

The Homelessness Actigh Plan‘identifies rangatahi/young people as a priority group and this
is reflected in ongoing activity,to identify and respond to the specific housing-related needs of
this group

The experiencessofithase working cloSely with rangatahi/young people provide vital insights
to inform the wo ksof governmefit, I'am pjeased that Manaaki Rangatahi has worked with
officials to ensure‘that proposals-are well-grounded and respond to the lived experiences of
homelesspes

The#8ymonthseview of the Homelessness Action Plan is underway and will provide an
opportunity to reflect on whatjis working and what is not to make changes where needed and
workyowards future phases of the action plan
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s 9(2)(f)(iv)

More opportunities are emerging as we continue to engage with providers

8 As this work progresses we continue to be made aware of new opportunities for youth-focused
Transitional Housing. HUD is engaging with providers and other government agencies to share
information on new opportunities, $ 9(2)(f)(iv)

| Q be
ew

continue to work with partners to progress these, however ple e that these S are

at varying stages and may not all eventuate into new supply. \

10 The Transitional Housing Invitation to Partner, which seek%and existing providers who we

are already working with to deliver Transitional Housing
for Rangatahi, went live on 3 November. A first panel a%

applying to work with this cohort is expected to take'g
youth-focused transitional housing places to grow
with MSD and Oranga Tamariki to identify future.oppor

This immediate response will continu
for supporting rangatahi

11 s 9(2)(f)(iv)

ime and are al ntinuing to engage
ities.

odation an pport’'services
t of new and, existing providers
month.% the number of

D contribute long-term approach

12

13 These actio N compleme Nother work programmes that seek to improve housing
a

outcomes fi ahi/younggeople, including the review of S 9(2)(f)(iv)
and i ort Proo&od place-based responses to urgent housing need.

14 We ing to work with"'Homelessness Sector Services on a sector engagement
appro particularly iwi and Maori organisations, to better understand the needs of
rangatahi‘and what @ s are required to respond to these needs.

Next steps \
15. As contracts far yo ocused transitional housing are finalised, we will advise you on any
potentia % s for announcements.

16.5 9R)(Ei \
Ann

17. Annex A: Status update on youth-focused Transitional Housing places reported in June briefing
18. Annex B: Overview of additional opportunities
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Annex A: Status update on youth-focused Transitional Housing places
reported in June briefing [BRF20/21050976
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Annex B: Overview of additional opportunities

In Confidence — AMI21/22100694 4

[IN-CONFIDENCE]















28.

We are continuing to work with Manaaki Rangatahi collective members to expand supported
housing options for rangatahi/young people through transitional housing, and longer-term
policy options. HUD and MSD are currently working with Lifewise to provide emergency
accommodation in Auckland as part of the recent COVID-19 response.
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Annex A: Talking points

I welcome the opportunity to get together for this important korero on how best to support our
rangatahi who are at risk of, or experiencing homelessness.

COVID-19 has sharpened our focus on individuals and whanau experiencing homelessness
in Aotearoa, including the often complex needs of rangatahi.

[ acknowledge the work done by Manaaki Rangatahi to advocate for rangatahi. | know that
my officials have been working closely with you on a range of initiatives and | thank yol for
giving your time so freely.

| am particularly grateful for the action that has been taken in_the“context of COVID-19 to
provide appropriate emergency housing for rangatahi in Tamaki.

Preventing rangatahi homelessness

The factors contributing to rangatahi homeless are widesranging and complex,sThere is no
single solution — multiple action needs to be taken gn multiple fronts.

The Homelessness Action Plan recognises thatrangatahi/young people are a diverse cohort
with distinct needs that require targeted responses and there is ongoihg work to address this.

The Homelessness Action Plan providesta vehicle for identifying and reporting on cross- -
agency activity that is vital to address eomplex and intercennected issues spanning the
housing, health, education, justice anéisocial sectors.

Legislative options to prevent homelessness are ‘@ focus area in the Homelessness Action
Plan, within the longer-term agtion)to developfurthersearlier intervention and prevention
measures. | anticipate thatsfangatahi will be cohsidered as part of this work.

Rangatahi/youth-focused emergency and transitienabhousing

Rangatahi/young peeple are underserved by“existing accommodation services — including
emergency and transitional housing.

HUD has, beéngwvorking to quickly inGrease the number of dedicated transitional housing
places for rangatahi/young people sesthey can have immediate access to warm, safe and dry
accommodation with rangatahi/youth appropriate supports.

Research

o HUDR is identifying opportunities to target funding allocated in the Homelessness Action Plan

to improve datagand ewidence. Part of this work will likely include the development of a
research funding mechanism to help fill identified gaps on homelessness research, including
rangatahi/youth,homelessness.
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