


 

You have the right to seek an investigation and review of my response by the Ombudsman, 
in accordance with section 28(3) of the Act. The relevant details can be found on the 
Ombudsman’s website www.ombudsman.parliament.nz. 
 
As part of our ongoing commitment to openness and transparency, the Ministry proactively 
releases information and documents that may be of interest to the public.  As such, this 
response, with your personal details removed, may be published on our website. 
 
Yours sincerely 
 

 
 
Anne Shaw 
Deputy Chief Executive 
Housing Supply, Response and Partnerships 
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[IN-CONFIDENCE] 

 

Aide-mémoire  
 

Youth homelessness: key information and initiatives  
For: Hon Dr Megan Woods, Minister of Housing 

Hon Marama Davidson, Associate Minister of Housing (Homelessness)  

Date: 11 February 2021 Security level: In Conf dence 

Priority: Medium Report number: AMI20/21020445 
 

Purpose 
1. This aide-mémoire provides you with information on youth homelessness, in luding key 

statistics, contributing factors and barriers, relevant gove nment policy  and next steps. 

Rangatahi/young people account for a significant proportion of those 
experiencing homelessness 

2. Rangatahi/young people experience high rates of homelessness  with nearly 50 percent of 
those experiencing homelessness being under 25 years of age.1 There are high rates of Pacific 
peoples and Māori among this cohort  In the quarter ending June 2020, 1,800 people aged 16-
24 accessed Emergency Housing Special Needs Grants, up from 1,226 in the previous quarter 
(47 percent increase). 

3. We know that homelessness a fects some groups of angatahi/young people more than others 
and different groups require different types of support  It is important that policy work considers 
the intersectionality between these different at-risk groups, including LGBTQI+ young people, 
rangatahi Māori, young people leaving Oranga Tamariki care, young single mothers, and young 
people with disabilities.   

4. In addition, the negative social and economic impacts of COVID-19 could increase rental 
pressure and tenancy loss, accessing of accommodation support, and people in overcrowded 
situations or inappr priate housing for multi-family living situations. In turn, we would expect 
these factors to exacerbate yo th homelessness.    

There are a range of factors that can lead to homelessness and poor outcomes for 
rangatahi/young people 
5. For rangatahi/young people, homelessness can be especially harmful, have longer-term 

impacts on wellbeing, and require tailored responses that meet their developmental needs. 
Youth homelessness can be caused by a diverse range of experiences and preceded by 
trauma, poverty  abuse, domestic violence and relationship breakdowns at home. Contributing 
factors include: 

• Family breakdown and experiences of abuse and family violence: these are the key 
factors that lead to homelessness for rangatahi/young people. Other reasons include 
exp sure to trauma, leaving care of government services, learning and physical 
disabilities and experience in the youth justice or state care system. 

 
1Amore, K., Viggers, H., and Chapman, P (2020). Severe housing deprivation in Aotearoa New Zealand, 2018. University 

of Otago. Retrieved from: Severe-Housing-Deprivation-2018-Estimate-Report.pdf (hud.govt.nz). 
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[IN-CONFIDENCE] 

• Systemic factors can lead to homelessness or poor outcomes: wider system settings 
that shape and reinforce an at-risk situation for rangatahi/young people include a lack of 
access to income support, poverty, lack of adequate housing supply, displacement and 
disconnection from whānau and whenua, a lack of adequate (culturally relevant and 
place-based) supports and legislative/regulatory settings.  

• A lack of access to the right supports at the right time can lead to poor outcomes:  
when the right supports are not provided or accessed, it can lead to rangatahi/young 
people responding in ways that put them at greater risk of poor outcomes, social 
disconnection and homelessness (e.g. withdrawing from education and engaging in 
harmful behaviours and/or harmful social connections). 

Rangatahi/young people face barriers to accessing housing and support   

6. Barriers include: 
• Difficulty accessing income and housing supports: rangatahi/young people can 

struggle to have income, credit or rental track records, making securing rental 
accommodation challenging. They have also reported challenges with leng hy processes 
and not having the right documentation for applications   

• Lack of access to different types of affordable hous ng: rangatahi/young people are 
often priced out of private rentals and discriminated against, or face b rriers to accessing 
public housing, transitional housing, and EH-SNG accommodation due to their age. 

• Discrimination: rangatahi/young people have reported experiences of discrimination due 
to their age, disability, gender and sexuality   

• Lack of skills to live independently: ran atahi/young people can lack skills such as 
budgeting, money management, housework and cooking (particularly when under the age 
of 18), making maintaining a home difficult. 

Responding to youth homelessness is a key priority for the government 
7. The Aotearoa New Zealand Homelessness Action Plan (HAP) includes actions that will support 

rangatahi/young people and their families, and has an overall vision that Homelessness is 
prevented where possible  or is rare, brief, and non-recurring.  

8. HAP has 18 immediate actions that are either in development, underway or in place, backed by 
over $300 million of funding, and a further 18 longer-term actions to be developed for 
implementation over 2020-2023. A number of the immediate actions will directly support 
rangatahi/young people and their families including: 

• Expand housing support for people leaving Oranga Tamariki care: supported 
accommodation placements will be extended to eligible rangatahi/young people leaving 
Oranga Tamariki care or youth justice to support a more gradual transition into adulthood. 

• Rangatahi/young people as a priority group under HAP: in response to COVID-19, six 
of the longer te ms actions under HAP were brought forward. This includes an action to 
provide better housing outcomes for groups at high-risk of experiencing homelessness, 
with an initial focus on rangatahi/young people, and Pacific Peoples. Advice on next steps 
for the six acce erated actions will be provided to you in February. As part of the 
rangatahi/young people work, officials regularly engage with Manaaki Rangatahi ki Tamaki 
(Youth Homelessness Collective).  

• The Local Innovation and Partnership Fund (the Fund): the Fund is one of HAP’s 
immediate actions, and makes $16.6 million available over three years to support local 
initiatives to respond to and prevent homelessness. Potential benefits to priority groups, 
including rangatahi/young people experiencing homelessness, were considered when 
assessing applications for funding from round one. Officials are currently negotiating 
agreements with successful applicants, and will provide you with an update in March.  
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Aide-mémoire  
 

Meeting: Manaaki Rangatahi ki Tāmaki Youth Homelessness Collective 
For: Hon Marama Davidson, Associate Minister for Housing (Homelessness) 

Date: 25 March 2021 Security level: In Confidence 

Priority: Medium Report number: M/EB20/21020113 

Purpose  
1. This aide-mémoire provides you with information to support your meeting with the Manaaki 

Rangatahi ki Tāmaki Youth Homelessness Collective (Manaaki Rangatahi) Steering Group 
on 30 March 2021.    
 

Expected attendees 
2. The following representatives from Manaaki Rangatahi will be n attendance: 

• Bianca Johanson, Youth Strategy and Development Coordinator, Lifewise 

• Ken Kerehoma, Pou Manukura – Cultural Lead  Lifewise 

• Aaron Hendry, Youth Housing Team Leader, Lifewise 

• Peter Shimwell, Community Services Manager, Lifewise 

• Bill Peace, Operations and Relationships Manager, STRIVE Community Trust 

• Neihana Gordon-Stables, Homelessness Support Worker, RainbowYOUTH 

• Brook Turner  Head of Service Development and Partnerships, VisionWest 

• Nicola Bowden  Senior Practit oner  Auckland City Mission 

• Kerry Tautogia, Head of Social Services, Quality Education Services 
3. Jeremy Steele (Manager, Housing Needs and Responses) from Te Tūāpapa Kura Kāinga – 

Min stry of Housing and Urb n Development (HUD) will also attend.  
 

About Manaaki Rangatahi 
4. Manaaki Rangatahi is a collective of youth housing organisations and support services. You 

are meeting with the Steering Group, which includes VOYCE Whakaronga Mai, Auckland 
City Mission  Lifewise, STRIVE Community Trust, RainbowYOUTH and VisionWest. It was 
established in 2018 as a way to consolidate work across organisations and end youth 
homele sness in Aotearoa.  

5. Manaaki Rangatahi has indicated that they would like to discuss: 

• The current state of youth homelessness  
• Manaaki Rangatahi’s priorities and solutions around youth homelessness  
• How you can assist Manaaki Rangatahi in achieving their priorities 
• Manaaki Rangatahi’s future funding and role across Aotearoa  
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Key insights on youth homelessness 
Rangatahi/young people account for a significant proportion of those experiencing homelessness 

6. Almost half of the people experiencing homelessness in Aotearoa are under 25 years and 19 
percent are under 15 years of age. There are high rates of Māori and Pacific peoples among 
this cohort – around a third of under 25 year olds experiencing homelessness are Māori and 
around a quarter are Pacific peoples. In the quarter ending June 2020, 1,800 people aged 
16-24 accessed Emergency Housing Special Needs Grants, up from 1,226 in the previous 
quarter (a 47 percent increase). When experienced at a young age, homelessness can be 
especially harmful and have long-term consequences for wellbeing and housing outcomes. 

A range of factors can lead to homelessness and poor outcomes for rangatahi/young peopl  

7. Contributing factors include: 

• Family breakdown and experiences of abuse and family violence, as well as 
exposure to trauma, leaving care of government services, learning and physical 
disabilities and experience in the youth justice or state care system. Māori are 
disproportionately represented in this sphere.  

• Systemic factors, such as a lack of access to ncome support, poverty, lack of 
adequate housing supply, displacement and disconnection from whānau and whenua, 
a lack of adequate (culturally relevant and place based) supports and 
legislative/regulatory settings.  

• A lack of access to the right suppor s at the right time, leading to rangatahi/young 
people responding in ways that put them at greater risk of poor outcomes, social 
disconnection and homelessness (eg w thdrawing from education and engaging in 
harmful behaviours and/or harmful social connections). 

Rangtahi/young people face barriers to accessing housing and support 

8. Barriers faced by rangatahi/young people include: 

• Difficulty accessing income and housing supports – rangatahi/young people often 
do not have income, credit or rental t ack records, making securing rental 
accommodation challenging. They have also reported challenges with lengthy 
processes and not having the right documentation for applications.  

• Lack of access to different types of affordable housing, as a result of being priced 
out of private rentals and discriminated against, or facing barriers to accessing public 
housing, transitional housing, and EH-SNG accommodation due to their age. 

• D scrimination due to their age, ethnicity, disability, gender, sexuality and marital 
statu .  

• Lack of skills to live independently, such as budgeting, money management, 
housework and cooking (particularly when under the age of 18), making maintaining a 
home difficult. 

Key concerns o  Manaaki Rangatahi 
9. Manaaki Rangatahi has highlighted a range of issues they are particularly concerned about 

which are focused around: 

• Resources for accommodation for young people who are experiencing homelessness 

• Improving data and evidence on youth homelessness 

• A specific regional and national strategy for youth homelessness. 
 

Rele
as

ed
 un

de
r th

e 

Offic
ial

 In
for

mati
on

 A
ct 

19
82



 
 

 In confidence – M/EB20/21020113 4 

 

Resources and accommodation 

10. Rangatahi/young people are underserved by existing services. Manaaki Rangatahi has 
previously emphasised that:  

• There is a lack of adequate housing supply for rangatahi/young people 
• Emergency housing is not an appropriate or safe housing response for 

rangatahi/young people 
• Providers of services for rangatahi/young people are under pressure and are finding it 

increasingly difficult to find housing and support.  

11. Following the initial COVID-19 response, government agencies have been working to 
progress development of a number of longer-term actions in the Aotea oa New Zealand 
Homelessness Action Plan (HAP). One of these actions is to develop further responses 
for at-risk groups, with an initial focus on rangatahi/young people [BRF20/21120811 refers]. 

12. You will receive advice on increasing accommodation and support services for 
rangatahi/young people shortly, and advice on a suite of additional actions to further prevent 
and respond to youth homelessness in June 2021.    

13. Officials have communicated to Manaaki Rangatahi that their input and insights have been 
taken on board and informed this work, and intend to work with Manaaki Rangatahi on the 
next steps of this work. 

Improving data and evidence  

14. Manaaki Rangatahi has previously communicated that there are a lack of data on young 
people experiencing homelessness, making i  difficult to understand the scale of the problem 
and track their outcomes.  

15. The HAP recognises that there is a need for better da a and evidence on homelessness and 
includes an action to improve evidence and data. This action is underway and includes 
improving data and evidence on specific cohorts affected by homelessness.  

16. There also needs to be kaupapa Māori-led research to understand the issues facing 
rangatahi Māori. Te Maih  o Te Whare Māori: Māori and Iwi Housing Innovation (MAIHI) 
[CAB-20-MIN-0229.02 refers] sets out a kaupapa Māori framework and will guide the 
implementation of all actions in the HAP. 

National youth homelessness strategy  

17. Manaaki Rangatahi advocates for a national youth homelessness strategy. HUD will continue 
to look at developing practical actions specifically focused on young people  

  
Manaaki Rangatahi role and funding 

18. Manaaki Rangatahi is funded by the Vodafone Foundation. This funding is set to expire in 
mid-2021, and Manaaki Rangatahi has indicated there is no option to extend this funding. 
They are currently exploring further funding opportunities.  

19. Manaaki Rangatahi plans to raise this issue with you in the meeting.  
 We have provided 

you with talking points to respond to this issue.  
Future work ng relationship with the Minister and other Government ministries 

20. Officials from HUD are in regular contact with Manaaki Rangatahi, and attend their monthly 
meetings to share updates on the HAP. Officials also ensure that insights from these 
meetings are fed into policy work on the HAP.  

s 9(2)(g)(i)

s 9(2)(g)(i)
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21. Officials value the insights that Manaaki Rangatahi have provided through this relationship. 
They are willing to continue working with Manaaki Rangatahi, in particular on developing the 
suite of additional actions that will be presented to Ministers in June 2021. 

 
Additional issues Manaaki Rangatahi may raise with you 

23. There was $4.15 million available to distribute in Round One of the Fund and HUD received 
a higher number of applications than the curr nt funding pool ould support. 
Rangatahi/young people were a key cohort that were considered for funding in this round.  

24.  Officials have indicated to Manaaki Rangatahi that the lack of supported accommodation 
places for young people is a key concern, and we will look to engage with them on this in 
March. Note that advice on increasing youth-focused supported accommodation was 
provided to Ministers on 25 March 2021 [BRF20/21030883 refers].  

25. Manaaki Rangatahi has been advocating for supported accommodation places, including 
emergency housing, for rangatahi/young people  

 
 

Expanding Manaaki Rangatahi to a nat onal youth homelessness collective 

26. Manaaki Rangatahi has also indicated they wish to expand the collective across the country, 
and are current y connecting with providers in the youth homelessness space in regions 
outside Auckland. As part of this  Manaaki Rangatahi recently attended a hui in Whāngarei to 
suppo t the design of a youth housing initiative that was funded under the LIPF. This initiative 
aims o develop a Youth Housing Plan for Whāngarei that is co-designed and led by 
rangatahi/young people and focuses on preventing, rather than managing, homelessness. It 
will provide a key avenue for learning and potential replication across regions or on a 
national scale.     

 
 

 

 

 

 

s 9(2)(ba)(i)

s 9(2)(ba)(i)
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Annex One: Talking points 
Introductory 

• Thank you for all the work you do in advocating for rangatahi/young people who are at risk of 
or experiencing homelessness and ensuring their voices are heard 

• Your insights are valuable and key to improving outcomes for young people 

• I know that rangatahi/young people are disproportionately affected by homelessness, and that 
homelessness for youth can be especially harmful and have long-term consequences for 
wellbeing and housing outcomes 

• Homelessness affects some groups of rangatahi/young people more than others and it is 
important to consider the relationships between these different at-risk groups, including 
rangatahi Māori, LGBTQI+ young people, young people leaving Oranga Tamariki – Ministry 
for Children care, young single mothers, and disabled young people 

• I acknowledge that current housing services and support do not meet the needs of youth and 
that youth face many barriers in accessing them 

Aotearoa New Zealand Homelessness Action Plan 

• Supporting rangatahi/young people is a priority issue fo  Governmen , which is why the focus 
in the Homelessness Action Plan on developing responses for youth was accelerated 
following COVID-19 

• We (Housing Ministers) have committed to developing further responses to prevent and 
respond to youth homelessness, with an immediate focus on fil ing critical gaps in youth-
appropriate accommodation and supports 

• Officials will work with you as this focus area progresses 
Local Innovation and Partnership Fund 

•  
 

• As you know the fund was ove subscribed and only $4.15 million was available in the first 
round 

• Thank you for the support that you have offered successful applicants to ensure the best 
outcomes for rangatahi/young people 

Role and Funding 

• HUD will continue to identify actions and funding opportunities for initiatives focused on 
rangatahi/young people 

• Local Innovation and Partnership Fund may have some funding opportunities however it is 
financi lly constrained, and any initiatives will need to go through the application process 

 

 

 
 
 

 

s 9(2)(ba)(i)
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Anne Shaw 
DCE Housing Supply, Response and 
Partnership 
..... / ...... / ...... 

 Hon Dr Megan Woods 
Minister of Housing  
..... / ...... / ...... 

 
 
 
 
 
 
 
 
 
 
    Hon Marama Davidson   

Associate Minister of Housing  
 
... . / .. / ......  
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 In Confidence – BRF20/21050976 6 

applications from RainbowYouth2 and One Double Five Whare Awhina3. This forum will 
provide more evidence as the broader approach to youth homelessness is developed.  

Risks 
27. Delivering rangatahi/young people-focused transitional housing places continues to be 

dependent on the capacity of appropriate providers to deliver this service, and viable 
and appropriate supply options.   

Next steps 
28. HUD will continue to engage with providers to improve supply and support options for 

rangatahi/youth. 
29. You will receive the next transitional housing dashboard and pipeline eport by 10 June 

2021 which outlines HUD and Kāinga Ora’s progress toward delivering 2 000 additional 
places under the Public Housing Plan 2021-24.  

Annexes 
Annex A: Guidelines on Specifications: Rangatahi/Youth-focused Transitional Housing 
places  

 
2 This work will build capacity of the housing and homelessness sector across the wider Auckland region to 
enable an effective and safe response to the needs of rainbow communities. 
3 This work will involve the development of a Whangārei youth housing plan and project using a Housing First for 
Youth philosophy. 
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Annex A: Guidelines on Specifications: Rangatahi/Youth-focused Transitional Housing 
places 

Aims of the Service 
The aim of the service will be to provide accommodation for rangatahi/young people to 
help them avoid homelesssness. The service will provide the rangatahi/young people 
with a safe and stable living environment for up to 12 months and deliver the the 
wraparound support required to help them address the cause of their Homelessness. 
This could include pathways into training, education, employment, wellbeing and long-
term sustainable housing. 

Target Group 
The target group, and those eligible for the service, will be aged within 16 to 25 years 
old (for example, could support ages 16-19 or 21-24). The service may be argeted for 
rangatahi/youth who are: 

- Disabled  -    Pacific Peoples  -   Leaving the care of Oranga 
Tamariki 

- Māori   -    LGBTQI+   -   Young parents 

Service delivery and Content 
The Provider will: 

- Provide appropriate accommodation for the agreed number of rangatahi/young 
people for the duration of their need; 

- Ensure that the service includes an adult p esence available to the young people 
through 24/7 onsite support, mentoring and supporting the rangatahi/young person 
towards independence (e.g. model and encourage the development of basic living 
skills within a shared living environment) and assist the ranga ahi/young person with 
accessing appropriate social and ealth support services. The intensity of support 
provided should be greater than general Transitional Housing programmes. This 
could include additional assistance with accessing education, employment or other 
services to enable rangatahi to become self-managing; 

- Maintain strong networks with youth social and health service agencies;  
- Provide a longer period of support of up to 52 weeks, and review the rangatahi/young 

person’s ability to move to independen  accommodation every quarter and 
- Maintain strong networks with youth social and health service agencies to contribute 

to the rangatahi/young person ach eveing independent living.  

Outcomes and approach 
Providers are encouraged to l nk to the principles Te Maihi o te Whare Māori (MAIHI) 
and/or Whānau Ora.  

MAIHI principles are: 
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In Confidence - AMI21/22090662 

Annexes 
17. Annex A: Status update on youth-focused Transitional Housing places reported in June 

briefing 
18. Annex B: Overview of additional opportunities 
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Annex A: Status update on youth-focused Transitional Housing places 
reported in June briefing [BRF20/21050976] 

 

 
 
  

s 9(2)(f)(iv)
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Annex B: Overview of additional opportunities   
 
Please note these opportunities will be delivered in addition to the places outlined at Annex A. 
 

 

s 9(2)(f)(iv)

Rele
as

ed
 un

de
r th

e 

Offic
ial

 In
for

mati
on

 A
ct 

19
82



Rele
as

ed
 un

de
r th

e 

Offic
ial

 In
for

mati
on

 A
ct 

19
82



 

  In Confidence – AMI21/22100670 2 

 
 
Aide-memoire  
 

Kawangatanga Korero Facebook Live event with Manaaki 
Rangatahi 
For: Hon Marama Davidson, Associate Minister of Housing (Hom lessness) 

Date: 7 October Security level: In Confidence 

Priority: Medium Report number: AMI21/22100670 

Purpose of event 
1. This aide-mémoire provides you with information and talking points to support your 

participation on a panel at ‘Kawangatanga Korero’  a Facebook Live event with Manaaki 
Rangatahi ki Tāmaki Youth Homelessness Collective (Manaaki Rangatahi). This is one of a 
series of events that Manaaki Rangatahi Collecti e is unning to mark World Homelessness 
Day on Sunday 10 October. 

2. Manaaki Rangatahi collective members and the audience will ask questions to a panel on 
preventing and ending youth homelessness in Aotearoa. 

Event details 
3. The Facebook live event will take place at 4pm, Friday 8 October.  
4. Bianca Johanson, Lifewise is the key contact for this event. 

Expected attendees 
5. The event will be hosted by Tamatha Paul  Wellington City Council.  
6. The following people will be on the pane  with you:  

• Debbie Ngarewa Packer – Māori Party 

• Efeso Collins – Auckland Council  

• Chloe Swarbrick – Green Party  

• Nicola Willis – Na ional Party 
7. Manaaki Rangatahi collective members and members of the public will also be able to attend 

and pa ticipate in the event. 

Media 
8. This is a Facebook Live event. 

Key issues 
9. Manaaki Rangatahi is a collective of youth housing organisations in Tāmaki Makaurau and 

support services, which includes VOYCE Whakaronga Mai, Auckland City Mission, Lifewise, 
STRIVE Community Trust, RainbowYOUTH and VisionWest. You met Manaaki Rangatahi 
steering group members in March 2021 to discuss their priorities and how you can support 
the organisation.  

10. Manaaki Rangatahi has highlighted a range of issues they are particularly concerned 
about and currently has a petition calling for immediate and urgent action in the following 
areas:  
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• resources for accommodation for young people who are experiencing homelessness  

• improving data and evidence on youth homelessness  

• a specific regional and national strategy for youth homelessness.  
Resources and accommodation 

11. Rangatahi/young people are underserved by existing services. Manaaki Rangatahi member 
organisations have reported increased demand for their services and that they are turning 
people away due to a lack of places. They have also emphasised that Emergency Housing is 
not an appropriate or safe housing response for rangatahi/young people.    

12. Te Tūāpapa Kura Kāinga – Ministry of Housing and Urban Development (HUD) has been 
working to quickly increase dedicated transitional housing supply and support options for 
young people.  

 
 

   
13. In response to the COVID-19 restrictions, HUD provided immediate support for rangatahi. 

We funded Lifewise for support services in Auckland across two spaces that were identified 
with MSD as appropriate Emergency Housing. We continue to work with Lifewise to 
potentially progress these places as youth transitional housing, as well as to seek further 
housing opportunities for rangatahi.  

14. We are developing further options to prevent and respond to rangatahi/youth homelessness. 
 

 

Improving Data and evidence 

15. Manaaki Rangatahi has previously communicated that there is a lack of data on young 
people experiencing homelessness, making it difficu t to understand the scale of the problem 
and track young people’s experiences.   

16. HUD is identifying opportunities to target fund ng allocated in the Homelessness Action Plan 
to improve data and evidence   

 
 

National youth homelessness strategy 

17. Manaaki Rangatahi advocates for a national youth homelessness strategy. While HUD does 
not have a specific strategy targeted to rangatahi/young people, they are a priority group 
within the Homelessness Action Plan and we recognise that they have distinct needs. There 
is ongo ng activity to identify and respond to the varying needs of rangatahi, recognising that 
this i  a diverse cohort  As noted, this work has been informed by ongoing discussions with 
sector experts, including the Manaaki Rangatahi Collective. 

18. The 18-month review of the Homelessness Action Plan will inform priority focus areas for the 
next phase of implementation, and these will include a focus on solutions for rangatahi/young 
people. 

Additional ssues 
19. Collective members have also advocated for legislation to prevent rangatahi from exiting 

government care into homelessness, for example from Oranga Tamariki care, youth justice, 
and inpatient health care. 

20. Legislative options to prevent homelessness are a focus area in the Homelessness Action 
Plan, within the longer-term action to develop further earlier intervention and prevention 
measures. This work is early in development and does not currently focus on specific cohorts 
of people experiencing homelessness. 

s 9(2)(f)(iv)

s 9(2)(f)(iv)
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Context 
21. HUD has long term work programmes that set the direction for addressing housing issues in 

Aotearoa, including the government policy statement on Housing and Urban Development 
and MAIHI Ka Ora, the National Māori Housing Strategy.  

22. These long-term plans have been developed in parallel and they are strongly connected 
through the Te Maihi o te Whare Māori – The Māori Housing Innovation (MAIHI) Framework 
for Action.  

Risks and sensitivities 
23. Rangatahi/youth focused transitional housing places are still in development and contracts 

with specific providers have not yet been finalised.  
24.  

 
 

25. We are continuing to work with Manaaki Rangatahi collective members to expand supported 
housing options for young people through transitional housing, and longer-term policy 
options. HUD and MSD are currently working with Lifewise to provide eme gency 
accommodation in Auckland as part of the recent COVID-19 response.  

Annex A: Talking points  
Introduction 
• Thank you for all the work you do in advoc ting for rangatahi/young people who are at risk 

of, or experiencing, homelessness and ensur ng their voices a e heard  

• COVID-19 has highlighted and exacerbated the issues of homelessness amongst our 
rangatahi. I want to acknowledge Lifewise’s mahi during this lockdown to provide safe 
accommodation and support for young people in Au kland  

Rangatahi/young people experience high rates of homelessness 
• Rangatahi are disproport onately affected by homelessness, and homelessness can be 

especially harmful and have long-term consequences for wellbeing and housing outcomes  
o According to census 2018, Rangatahi aged 15-24 make up 20.7 per cent of all 

housing dep ived people across Aotearoa 

• Homelessness af ects some gro ps of rangatahi/young people more than others. It is 
important to consider the needs and relationships between these different at-risk groups, 
including ranga ahi Māori, LGBTQI+ young people, young people leaving Oranga Tamariki – 
Ministry for Children care, young single mothers, and disabled young people  

• Rangatahi/young people under 18 face specific barriers to accessing housing and housing 
support: 

o There are nown issues with emergency housing as a suitable and safe option for 
young people and there are legal barriers to signing a tenancy  

• I acknowledge that current housing services and support often do not meet the diverse 
needs of rangatahi, and that rangatahi face many barriers to accessing them  

• Rangatahi/young people’s experience of homelessness cannot be considered in isolation 
from the circumstances of their whānau, such as whānau and intergenerational poverty and 
trauma  and the lack of affordable housing options 

Aotearoa New Zealand Homelessness Action Plan 
• I am committed to developing further responses to prevent and respond to youth 

homelessness, with an immediate focus on filling critical gaps in youth-appropriate 
accommodation and supports 

s 9(2)(ba)(i)
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• Aotearoa’s housing challenges have been decades in the making and can’t be fixed 
overnight. Te Tūāpapa Kura Kāinga – Ministry of Housing and Urban Development (HUD) is 
working across all government, with providers, and with iwi and Māori partners to take action.  

• HUD has long term strategies in place that set the direction to help realise this government’s 
vision for the future of housing in Aotearoa, including the government policy statement on 
Housing and Urban Development and MAIHI Ka Ora, the Māori housing strategy. 

• Prioritising and supporting Māori-led responses is vital to achieve better outcomes for 
rangatahi Māori. A kaupapa Māori approach to homelessness means responding not just to 
the physical realities of homelessness, but the cultural, emotional, and spiritual 
disconnections from kāinga and whenua 

• HUD is working with experienced providers to increase transitional housing places fo  young 
people so they have a safe and stable environment that best meets th ir needs  

• HUD and MSD have supported Lifewise’s mahi during this lockdown to ensure rangatahi 
have somewhere safe to stay in Tāmaki Makaurau  

• Wider activity is taking place to reduce pressure on rangatahi/young people and their 
whānau, including: 

o expanding housing support for young people eaving Oranga Tamariki care or youth 
justice facilities 

o funding new initiatives through the Local Innovation and Partne ship Fund that will 
focus on responding to rangatahi/you h homelessness in Whangarei, and supporting 
rainbow rangatahi/youth experiencing homelessness 

Data and evidence 

• There is a lack of data on rangatahi homelessness including research on the lived 
experience of rangatahi homelessness in Aotearoa. The Homelessness Action Plan 
recognises that improving data and ev dence is a key priority 

National homelessness youth strategy 

• The Homelessness Action Plan identifies rangatahi/young people as a priority group and this 
is reflected in ongoing activity to identify and respond to the specific housing-related needs of 
this group 

• The experiences of those working closely with rangatahi/young people provide vital insights 
to inform the wo k of overnment. I am p eased that Manaaki Rangatahi has worked with 
officials to ensure that proposals are well-grounded and respond to the lived experiences of 
homelessnes  

• The 18 month review of the Homelessness Action Plan is underway and will provide an 
opportunity to reflect on what is working and what is not to make changes where needed and 
work owards future phases of the action plan 
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[IN-CONFIDENCE] 

Annex A: Status update on youth-focused Transitional Housing places 
reported in June briefing [BRF20/21050976] 
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[IN-CONFIDENCE] 

 

Annex B: Overview of additional opportunities   
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