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[UNCLASSIFIED]

National Alternative Accommodation Service (NAAS) – Update: Week ending 11 May 2022
George Pallikaros – MBIE NAAS Lead
 Property availability still remains positive for NAAS.  There is an increase in the domestic and international travel market securing 

accommodation throughout NZ, although the general travel market standard of Accommodation is not competing with NAAS 
accommodation.  Availability of contracted accommodation is included in slide 2.

 Work to understand the impact of borders opening and how to manage positive traveller cases continues.  Some exception cases 
may require government isolation assistance (accommodation, health & welfare).

 Campervans - 20 currently in use from 25 reserved for the month of May 2022. More available if required.  Usage still trending 
down (40 were reserved in April 22).

 A small number of reserved Campervans are being used as mobile vaccination centres.
 People in Alternative Accommodation decreasing: As at the reporting date, 62 (including community cases in MIQ).  Refer to slide 

2 for a breakdown of people using NAAS by Region.
 Work is underway in conjunction with MOH to respond to a position by the Ombudsman's that any place of isolation is a form of

detention.
 Expenditure: $7m budget. $2m spent and est. $1.5m committed until 30 June 2022. ($3.5m available). 

 Committed Accommodation expenditure by regions is fragmented and actual budget required is unclear – Low risk
• Orbit liaising with regions to reconcile and stocktake all committed accommodation including reviewing termination clauses.
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[UNCLASSIFIED]

NAAS Usage and Accommodation Availability

Notes:
Contracted rooms vary in quantity by Region and is not a ‘strict’ reflection of availability.  NAAS reserved accommodation levels decrease as usage declines.
MIQ - All community people transferred to MIQ are under clause 29 of COVID-19 Public Health Response (Self-isolation Requirements and Permitted Work) Order 2022
Data provided by MOH Care in the Community Team (via DHB’s).
* Total to date is from 22 August 2021. 

MIQ: 

 Total Quarantine Rooms: 474

 Rooms occupied: 14 (3 %)

 Rooms being cleaned: 52 (11 %)

 Total Rooms available: 408 (86%)

 Community Cases (People): 20 out of 46 in total.

 All 4 remaining MIQ facilities will be operational until 
31 July 2022, and will be decommissioned by 31 Aug 
2022. 

Rooms available By MIQ region:

 Auckland: 374 out of 439

 Christchurch: 34 out of 35

 Central (Hamilton, Rotorua, Wellington): -
Decommissioned

North Island
As of 06 

May
Total to 

date

Weekly average 
occupancy for 
reserved AIA

Auckland Metro DHB 13 575 25%
Bay of Plenty DHB 1 172 25%
Capital & Coast & Hutt Valley DHB 6 152 75%
Hawkes Bay DHB 1 137 25%
Lakes DHB 8 355 25%
Mid Central DHB 1 83 25%
Northland DHB 2 56 50%
Tairāwhiti DHB 4 116 50%
Taranaki DHB 0 43 25%
Waikato DHB 4 84 25%
Wairarapa DHB 0 13 25%
Whanganui DHB 0 203 25%
Sub Total 40 1989
South Island As of 06 

May
Total to 

date
Weekly average 
occupancy for 
reserved AIA

Canterbury DHB 9 139 50%
Nelson-Marlborough DHB 2 167 50%
South Canterbury DHB 2 31 50%
Southern DHB 9 72 50%
West Coast DHB 0 26 25%
Sub Total 22 435
Total 62 2424*
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